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Abstract

This study aimed (1) to investigate English communication problems among second-
year English major students at Mahachulalongkornrajavidyalaya University, Chiang Mai Campus,
and (2) to compare their English communication achievement before and after taking the
English Communication Skills course. A mixed-methods approach was employed, with
quantitative data as the primary source of evidence and qualitative data used to explain the
findings and reflect the authentic communication context. The study adopted a pre-
experimental one-group pretest-posttest design to examine changes in students’ English
communication performance in the classroom. The sample consisted of 32 second-year
English major students selected through purposive sampling. Research instruments included
(1) an English communication problem questionnaire, (2) a pretest and posttest covering four
skills—Listening, speaking, reading, and writing—and (3) a speaking assessment rubric evaluated
by three experts. Content validity was verified by experts, and the reliability of the
questionnaire was confirmed using Cronbach’s alpha (0L = 0.87). Data were analyzed using
descriptive statistics and a paired-samples t-test, with effect size calculated.

With regard to Objective (1), the results indicated that students experienced English
communication problems at a moderate level, particularly limited vocabulary, lack of
confidence in speaking, and difficulty constructing grammatically accurate sentences. For
Objective (2), the overall posttest mean score was significantly higher than the pretest mean
score at the .05 level (Pre M = 65.12, Post M = 78.94, t = 6.72, p < .001), with a large effect
size (Cohen’s dz = 1.19). The findings suggest that active and interactive learning activities
emphasizing real-life situations, pair conversations, and communicative practice effectively
enhanced students’ English communication skills. It is recommended that instructors create a
psychologically safe communication environment, reduce learners’ anxiety, and continuously
integrate authentic communication tasks to support sustainable development of English
communication skills.

Keywords: English Communication Skills, Interactive Communication Practice, Active

Learning-Based English Language Teaching
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