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The Strategic Management of the Restaurant Business in
Yan Nawa, Bangkok

ABSTRACT ~

The purposes of this research were to study the customer satisfaction in using the

restaurant business and the management strategies of the restaurants business in Yan Nawa,
Bangkok. This is a mixed method research. The sample was 254 users of the customers who
use the service, Accidental sampling was the sampling method. The tool were
questionnaires and in-depth interview. The quantitative data had analyzed by using the
descriptive statistics of frequency and percentage. In-depth interviews had used with 5
samplings who are the restaurant’s entrepreneurs.

The results had found that most of the customers are female, single, aged 26-35
years Bachelor's degree or equivalent, private company employees. The average monthly
income is 30,001 Baht, the frequency of using the restaurant service 1-2 times per week.
The reason is for eating. They are using on weekends and public holidays.

The customer satisfaction had found that 1) The whole image of strengths showed
77.78% and were not satisfied showed 22.22 percent. 2) The whole image of weaknesses
showed 35.60 percent and were not satisfied showed 64.40 percent. 3) The whole image
of opportunities showed 78.38 percent and were not satisfied showed 21.62 percent, and
4) The whole image of threat showed 29.85 percent and were not satisfied showed 70.15
percent.

The Management Strategies had showed in order as, 1) The proactive strategy (SO)
is developed new menus to reach the needs of the new generation and provide the place
for taking photos for check-in at the restaurant with beautiful scenery atmosphere along
the Chao Phraya River. 2) Passive strategy (WT) is provided home directed food as to resolve
the problem to wait for a long time, and to prevent the spreading of disease Covid-19. 3)
The modified strategy (WO) is organized the activities or venues for customers while waiting
for service queues as spa or provide a children's play zone, etc. 4) Protection strategies (ST)
is promoted their sale to persuade more customers to use the service as the decreasing of

economic situation in Thailand because of the spread out of Covid-19 disease.

Keywords: Strategic Management / Restaurant business / Satisfaction
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The Accounting Information System Development for
Food Export Company: A Case Study of Foodex Company Limited

ABSTRACT ~

The research aims as 1) to develop the accounting information system to be suited
for the working conditions of the sales and the warehouse departments accurately and
quickly. 2) to use a new system for preparing the financial reports in accordance with
accounting standards, also provide the efficiency and reliability information for decision-
making. This is the action research. The key informants were the company’s employees
consisted of sales department, warehouse, production, purchasing, accounting and
management.

The research results had found that the personnel lack of knowledge and
appropriate to use the accounting information system, holding the manual file which make
the complexity to storage. This show results the delay of data finding, lack of credibility and
cannot make the decision on the various management levels. Therefore, there should
develop the accounting information system between the sales departments, warehouse,
purchasing, production and accounting departments.

The company should add up the processes to increase the efficiency of the internal
control system by allowing the warehouse and accounting department join to check the
inventory together and the warehouse department join with the production department to
do so. Therefore, the information in the accounting information system is reliable. The
related job between sales departments, warehouse department and the other departments
have to develop the Invoice system and related department information for sales, to enter
the information through a PHP developed system and using MySQL as a based Information.

The warehouse and customs departments can link and work together efficiently.

Keywords: System Development / Accounting Information / Food Export Industry
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The People Participation in Organizing Tourism Activities of
Ban Khok Mor, Tha Khun Ram Subdistrict, Mueang District,
Kamphaeng Phet Province

ABSTRACT ~

This research aims as to study the people participation in organizing tourism
activities of Ban Khok Mor, Tha Khun Ram Subdistrict, Mueang District, Kamphaeng Phet
Province. The data were collected from 225 people of Ban Khok Mor. The research
instrument was the questionnaire. Descriptive statistics used in terms as frequency,
percentage and standard deviation, result had found that most of the respondents were
female, aged 50-59 years, lower secondary education level, agricultures, 5,000-10,000 Baht
as the income average. The whole image of the people participation is low level. When
considering each aspect, it had found that the highest average was the receiving benefits
from the organization of the community tourism activities, the organization of the
community tourism activities, and the planning aspect of community tourism activities, in
order respectively. The lowest average is the monitoring and the evaluation of community

tourism activities.

Keywords: Participation / Tourism Activities / Community-Based Tourism / Ban Khok Mor
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The Analysis Improvement Accounting Information System for
Risk Management of Loan Department and Non-Performance Loan
Department; A Case Study of Government Savings Bank

ABSTRACT ~

The objectives of the research were to study the operating procedures of the credit
department and non- performing credit management department, and to improve the
accounting information system for the risk management of the bank's non-performing credit
management department. It is an action research with participatory, the research results
had found that non- performing credit management department and debt servicing ability
of the customers who apply for credit were examined, and debt repayment was monitored
when the debtor found to lack debt. For the Non-performing credit management, after
receiving a matter from the credit department regarding a debtor who had lost more than
six repayment periods, the debtor would be followed up for debt restructuring quickly to
reduce the risk of the debtor becoming bad debt. The Accounting information system for
risk management of the non-performing credit management department enabled to the
date that the debtor could be contacted. They can be contacted within 7 days, 15 days
and more than 15 days, respectively. The analysis showed that if the debtor could be
contacted, the debtor to restructure the debt within 7 and 15 days, the chance that the
debtor would return to be the debtor would be able to restructure, this project successfully
80 percent and would be able to pay the debt normally up to 94 percent. The new
accounting information system required continuous comparative reporting and set 80
percent and 94 percent as the basis for acceptable risk management services of the bank

and should be continuously improved.

Keywords: Improvement / Accounting Information System / Non-Performing Loans
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The Effect of The Problem Based Learning Skill for Developing
The 2T Century Learning Skills in The Marketing Management
Course for Bachelor in Business Administration,
Kamphaeng Phet Rajabhat University

ABSTRACT -

The research aims as to study 1) the usage results of the problem based learning
skill for developing the 21 century leaming skills, and 2) to evaluate the research-based
learning for marketing students, Business Management program, Kamphaeng Phet Rajabhat
University. The research source were 11 students who studied Marketing Research Subject,
first semester of 2020. Problem Based Learning had used both for pre-test and post-test. It
is Quasi-experimental research. The statistic analyzed by using percentage, mean, standard
deviation and t-test Dependents. The research results had found that 1) The whole image
of the students in 21° century leaming skills is in high level, and the post-test score are

higher than pre-test in .01 significantly. 2) The leaning result evaluation had found in input,

process and productivity factors all in high level (X =3.98, 4.08, 4.12) in order.

Keywords: Problem based Learning / The 21* Century Learning Skills
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The Behavior and Satisfaction in Using Private Courier Companies of
Kamphaeng Phet Rajabhat University’s Student

ABSTRACT N

This research aims as to study the behavior and the satisfaction of the private
courier companies of the students at Kamphaeng Phet Rajabhat University. The sample is
385 students who has used the delivery service of private courier company. The research
tool was a questionnaire. The data analyzed by using frequency, percentage, mean, and
standard deviation. The research results had found that most of them were female, aged
20 years, studying at faculty of Education, 2™ year students, and earn 3,001-4,000
baht/month. Moreover, they usually send clothing and accessories 1-5 pieces once a month
with 51-100 baht/time service cost. Their favorite servicer is Kerry Express, as fast delivery.
The overall satisfaction (7 dimensions) was at a high level (X = 4.19). When considering each
dimension, it had found that the service process was the highest (X = 4.26), followed by
the product (X = 4.21), the service channel (X = 4.20), and the service price (X = 4.20)

respectively.

Keywords: Behavior / satisfaction / private courier companies

. J




715d15N1SIaNISIazNIswaurialfu

UA 3 QUUA 2 NSNNIAU - 5UMNAU 2563

Awuiua:ANuaEATNYUDVUTYHI

o

Auimnthvewnaluladuazdunesids ildnsvhgsfalulanesulawfivlaiiuuindu

(Y

1391in1578AUAIwaTUS A THUBUWaTLn FesTnAunuluuiuvesdasuilisy (F-Commerce)

ilianunsadudunislénniinniaan nsteniedudiliinezegilafiduiseiiiewarazainse

a s

Ausznaunisuazuilan inszdumesilavhlilanvisluaunsaeuseduldegdaszuazings

'
a1

ﬁm%’wimwﬂlwmﬂuﬂizmﬂ‘mmmmmaq;ﬂ%ﬁumaiﬁmﬁaﬂis‘mﬂ3‘1?1%%3mml,asaﬁ’wmu%’ﬂmrm
Ifudunesiladoiuguludududu 9 vedan Wnefidriudldnudumesidefndu 70% ves
Usennsaviun videsiuau 47.5 §1use waeiidliansliuumesidnniegeis 10 42l 22 1l B
Aanssuseulatsenilvnvesaulng 3 duduusn fe 1514 Social Media (91.2%) n13guily/Hanas
(71.2%) wagnsfumdaya (70.7%) luvaziinistensuasuiniseaulavoglusuduil 7 (57%) Tng

Uszwalvelyarnaindnoudisvasgailusudu 1 lunguuseinmaendeu fuadigat 3,767,045.45

' =

auum Tl 2561 waglud 2562 fiyarigadia 4 fiuduum @Erinnuiaungsnssunediinnsednd,

2563, ¥t 6)

1% a

aa s & : a a as = o 1Y) ~ o o g v
mﬂaammﬁjmuaumaimmLLaw‘JammiLmUImJaJmamaﬂammﬁﬁ %QLUU%QG\]EJVUQWW'{LV

Y

a ¢

gsfan1svuduagladafndivuilduiulaiudy anudesnslduinisnisvudaiedadudanguie
IWdsgedaduunliuninniunuluie weslenszuadrondsuiulatuidoninliangsianugium
ae Y g3nanunsTudduRriouTEvudstagenwududuuinn sznsvudaduionssy

Aiwiinszaredunlulvmatalarasuiiu ety nrsvudsdadundunuindidglunisasig

'
=

a350Uselevdv e unakazan 1 uiidusg1aun Felusfnikiuu1o19in1sIguInIsiEawAnIS

deiulUswalduinuu Fadidedndnunune lnen1sdnduianiulusvddinessdlidandndauy EMS
v a 5 ¥ a
l

wuuamzioy wazwuusssun Janisdsisanuuuuindsiivisdefvazdeide 1wy nsdauy EMS 9z
dadigaluussnnsdndana 3 wuull windsiedldiog 1-3 Ju udusszezniwesnsdndalusveld

Snnsdaamnsadinauiantunisindslainddvunds uidwiunisdndmnsameifeniu ldawise

I a

Waleindunoulunisvudaduddsluunds Weawaanunsadaladndadudnainlus diunisaawuu
sssumazlianunsadatunaulunisdndsdulaas s1anlun1sdsduanlaung wiazdesseduaniy

VaUNIINTEULAY 9 wenanil windudduintnune1dndefiveiisnnigs uagnnduaid

@

vunluguinfazdesunsulesiluswdld iesainnisvudsliazain (eadil Ju ladadnd d1na,

w44 mndedrinvesnisiadeiulusuddaing s vlagusenaunisveguieiuunldusnmsuim

a

YuAINAALONULINTY FaunsaliusnislunisaedudnludaiSuvanemslamileuiu dwalvssia
Usmsvudsianiimadulaiuiy Jahlisiguseneunsmeln q Wwndudugsiansdndaiananniy
IngiameUTEnvudaTanAaUsEma WU USEM Kerry Express 9188903, DHL a1nwesuil, SCG Express

ﬁ%’uﬁaﬁumﬁﬂu, Flash Express Wag Best Express, J&T Express, Ninja Van, Nim Express, Shopee

69



71531SN1SIaNIsIa:NIswauuIialfu

UA 3 aUUA 2 NSNNIAU - SUMAU 2563

7]

Express lngisuliiin1susmanutomienne o Weasienuazainauiglumslduinisvesgnai wae
fafls1Afign Susesanulasasie siasilunsdsduin wasdvseansaniussuuRnanudusian

dnnsiinsillateansliusnsanuuandesnsenuitunisiwadeU (Parcel Shop) waysaulufanis

' o
Y o = =

Tusnisluusnalnatvuninerdelunisdndadunian Sedanariashgliglduinisaunsods

q

v v
= a

dumludsaseunsa Liteu gnin Ifetnsazmnaunenndaiy uenainil Uismuudeiangenvudsing
Tiuinsdonifuiuuaendlunasuigniiefiunnuvasafonazaiisnnalinnede wazany
ortulupsAudwesisniu q weliflduinsussiulanniy
NanUMTaiNsRvesiUsenaunsselui dwalviinisudsdulunqugsianisdnds
agronauiuantu Swhafldnagnsifioaiuanulfiuieulunisuedu suwdsiannsuuuusagns
Tusnsfiannsanevaussaudesnsvesglduimsliissansnmenntu Tngsafigadudy
msuInsiuanesiusagimunsuimaienfunduanudesnisvosdlduinsludiusing q 1wy
nsuimsfisands massegluiiuiifiasaansoniad dald mafuiuvatens i dedavdiin

Tgunlduinisiniafenuindu dwalvigusenaunisdeslinisyiudniiosesiunisuyatudiu

'
A

AUsznaunssedu 9 wsensvudalunuuinsidesdinisfasedudlduinig ilinuninveanis

' '
a o v 4

usnsudsdAgfigndndenis Famngndnlasunisuinisinasiinanuiionels Useiivlauas

<

v
o a ' o

ndunldusnsendn wimnldsunsuimsiliffezdeululduimavesuisndu femi §idee
aulafiazAnwidewgAnssunazanufianelalunislduinsuisnvudsianenvuvesindnu
uvingndesudgiunanes fadeyailiannmsiduazdulssloviebuiousnuudaianonsy
TumsihmamAdeluliiamuarUfuussaannuesnsliuing weldunsadnnulfiuievlu

NswdstunaznoUaueIrURBINTYeIliusMIilaniign

309Us:avAuDVNISIVY

1. wednwnginssulunisldusnsuienvud wiagonyuvestinfnwiumine1du vy
AMUHINYS
2. WednwanuisnelalunmslduinmsusenvudaianenyuvestinAnwumine desivsyg

ALNILNYS

.
—

uudAa/nquanningdtov

v
[ [

n93undsdl ideldfnvLALas T uiiAe Tl
wurAaRgafiungAnssuduslna nsAnwmgdnssuduilaadunisdnwnieaiungingsy
nsgouazn1suilnansiiiduyana nquyana wisesdns elimiuisdnumsanudosnisuay
wgfnssunistenisuilag wisdsraunsaifagliusloafianels vielunsinseinginssy

HuslnamemsfnwAuainfmginssunisidende n1sdndulate uasnisldduauarnisuinisves



715d15N1SIaNISIazNIswaurialfu

UA 3 QUUA 2 NSNNIAU - 5UMNAU 2563

Auslaa tngld 7 Aranu MesdlunsiesgsingAnssuduilaadiodumn 7 drmeu (Usvgyn Jovsad

2554, 1111 18-21) faseazidunsalull

1. gnAndulasviselasfieand (Who) iWunisivuavingugnandivaine wieisdenis

Y

auevsduiwarusnstignangulnu fansiesendnvazesngugndiving frelinsu

fangAnssulunisveuaznisldvesngugnandmuneiuviase

2. gnAfean1soesls (What) \lunsiesiziitisdeiigndnde welinsiufiaanudonisi

U

wiasedegnAndeinisannuindudinde feanisauaulivsessrusznovremindudiazaiiy

uaneevitiondnaua

¥
Y = A

3. vilugnAndiade (Why) Wunslesgideinguszasduesnisde Jaaggaglimsuinily
anddindulatedudn ieanunsathulunuimsunsnauen thiavesazgslangugndndvangli

ausanevausnnaviiignAdndulade

¥
¥ A

4. gnA@eduAnlels (When) Wunsieszilonianazdovegnd JsgnAtasiingfinssy
Tunrsusinansednduladeduaitazusnsiunaazussinnuanstaiuniulanianazlonsese way

Uaduisemrianiiinalinnudeanisvesgndisrsesnly

¥
v A

5. gndndedituu (Where) iunisianudilatungfnssunisdevesgnaninfisudedusn
yiatu 9 Ailwy wieasaintunisiuiiinisinaveiln viadudesmwiewnaiiduilnavhnisde
Feenvauiuanuiidu 1 Fsdeadunisuimsdemnisiiaueivuigauiuauienisvegnan

IREIGR

6. lasidrusrlunisdnaulada (Who) iunisiwmsigsiieadusiunumlunisye 39015

Y

v ' '
v a [ o ¥ o

Anduladennatiynnaduifidiusiunseddnsnadenisdnaulade inszgnvimtngesaldledld

U

Furlnense usauaserusnaulateliladiAnufeenaltsiuiunalsau

'3 aa

7. gnA1@ead13ls (How) 1uni1sfinwiuasinseniiiadsniste Jagndudazaueiaed

nsrvunsindulateunndsiueenly lngagdemsnuiistunaun1sdevesgnadnidnissuitdym

=

ag4ls teafunIsnevauewesduAnIauInis uagnAwihnsAumdeyaiiioudluUgymdana

ae19ls ez Uszdliumadeniiffianlunisuitaym uwasihludnisdnaulateldeensls

wurAnuaznguiieafudrulszaunianisnain gsnauimsdndudesdinisdndiulszan
MansaaiuansaaInnsratamluiitens vausannufisnelevesiuilag Fauuada nagné
N139a1Ad M3 UEsAINITUINTT Usenauluimediulssauniinisnain 7 aumse 7 Ps Ao (@355
@ISR uavay, 2552, i 80 - 81)

1. sundnduet (Product) n15usn1sidundnfusivesgsiauinis lnandndusised

assnUselovd daueluaeavegniuarausaaieanuiisnelaliuignanle
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~ = P

2. #1u31A1 (Price) N1siviuanagnssiafesAideisnuaniviluaienivesgnai dedes

q

v '
1% '

finrsaniinisseniuresgniluguaesdudvieinistuginisaiilédaly Seaegandisen
anénasdadulate uasnstvussimuesaud/UimsmamgauiusEUAUR VIS

3. fugeansmsindiing (Place) Wuanuilumsthiauenievieduiuazuins v
Yoanensdnsmiedudiouinislidediognd Seeamianisdindinedasdosilsdanisden
viading ImaLawwsﬁﬁﬁw%ﬂ’ﬁﬁﬁ%’w%ﬂﬁ%ﬁaqLﬁumqlﬂé’qamuﬁ&gﬂ PR LHEERTIIVEN ERTER
AYAINTIOLT?

4. funnsdaieiunisnann (Promotion) Wueiesilefldlunisinsedoansseninsduneuas
fde elidensuieatundnsusiviouinisfiauomes afusadanasdviwatonuifnvesde
Tdaudosmslududniouinieiu

5. finuyana (People) Anwazian1zyen1suinig yaainsieidussdusenauddglunis
WARU3NTS Tatiynannsiaaluesdnindiisuinseulunisuins delauswenasnsedlign
Aarnudslaazdadulatevinig dsyeanadutiadenisiiadsanuunnaidlifugsia fafu
yrannsynauiidusulunisdsmeuiinslifugndnfeafiudnvarsesnisuins lidazdulugy
VIAUARLAENOANTIUYDININY NISUANNTY UazanwurdIuyARATIUiiBSnasenissuivasgnaAly
slvusansiaay (Zeithaml, Bitner & Gremler, 2013, p.26)

1%

v [} . . [ A [ PN
6. AUANWAUENIINIEATIN (Physical Evidence) aﬂ‘wmww&ﬂwmwaamuﬂmmwmaﬂm

Y

o Y

aunsasuinsedudals Jaludsiiawisoasisanudszivlaliiugnnld wasiluadosudis

'
o v Ay

AMAINTBINTTUTNNG Faty dnwuznmaneamiadudsdfyiidesiiauessdegniuazaiieniy
wanseg9laniuIINALTILaE RN AT UALUAIE

7. funszurung (Process) tuAanssuiiAsadosiuitniswaznsujoRauluiunng
Uimsimiausliiiugndn ilensunistiudnisldiognsgnioassinigs uazgndndanuaauiafios

1ASUNISUSASNR A9tU NSEUIUNISHIUSASAasdlmnuAsutIUlivIARNUANTDY wara UISaaS1s

AnudseivlalvidugnAnla

—- O — —
sQAUUNMISIVY

UsEynsuaznguaiegng

Uszunslunside fie UnAnwumingndesvdgiuwnanesiiagldusnisusenvudaian
N Falinsudwanlssnsfiuiueu dungufmed Ao UnAnwunIneIausuAn MU

Ya o

maglduinisusenvudaianenyuy Fuidulamnuaruinveinqudiegislunsainlinsiuiiuim
Uszrnsiuuueu lagn1sAIneIngnsves Cochran (1977) (91l faen ndlvddayan, 2549, wil
74) Banviuadadiuveslszynsvindu 0.50 Aisziuaueiuiesay 95 A1ANUAAIALAREUTN

gousulaseray 5 lhawinnaudiegadnuiuridy 385 Au
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o

\wFasdieiildlun1side

wwdosfiolilumsidefe uwuaeuaw defiduldatstuannismumussansau Tnsut
ooniu 3 ney fie neudl 1 Feyanluvesimeunuuasuay dnvazuuvasunuduLUUATINEDY
$78M3 (Check List) uagUaneida (Open Ended Question) $1uau 5 48 nowdl 2 wgAnssunisld
UINsusEMvUdIianensuresindnwunive1desudgfunanys Snvazwuvdeuauduiuy
AT9AUTI8NTT (Check List) $1uau 8 48 uagmouil 3 mnuflewelalunslduinisusdnaudeian
LONYUTBIUNANYINNNINIRETIVANAUNLNYS AnvazuuvasuaduLuuLIns @uUszRIua
(Rating Scale) 41U 24 9

dmsumsnsadoununmueeiesle {idedwuuvasunuligideivig s 3 viw il

U

mafﬂaaummgﬂﬁamaxmmmm@uﬁam (Content Validity) 9ty Yranduwasnadsdaa
donnand (Index of Item-Objective Congruence) %38 I0C wui1 ToA1auisiazdaiian 10C Wiy
0.67-1.00 FeaunsatlUldle drunsnsisdeunnudosiy (Reliability) axfiansanainadudsyans
woan1vesnsouTA (Cronbach’s alpha coefficient) wuin A duusyansusanivesnseuda
vomuvasuawluusazduiifed Ao Munmamnisliuinisld 0.73 dusanld 072 fuaniudild
0.74 snudaasunsnaiald 0.73 suyaainsld 0.72 fmunszuiunisld 0.72 wasaudnvuznenm
aeuenls 0.73 Feaniildegszming 0.72-0.74 fienuinnan 0.70 Foiwuuasunuannsathluliiiu
Joyaldl (Hair et al,, 2010, p. 673)
nsiiusiusaudaya

LR 1

Tunsiiunusideya PIdelivinsivieyaduinfnyivesmivedesivigiunanys
nglduinsusnudsianionyu Imaﬂ’ﬁajuﬁaaaml,l,w%uqﬁ (Stratified sampling) WynAsdEI
asundnwluwsaranuylutnisine 2563 @Eindaasuiviniswazaungidey, 2563) Usenaunie
ANYINGINITIANTT TIUIU 58 AU AnsnAluladanamvingsy 45 Ay AngIngIAmansuasalulad
39 AL AUZATANARS 156 AU uavALwdmAnSLazdALANAnT 87 AU AL 385 AU HEINEUTN

MInTIRARUAMLgNABIAzANaNYSalvasLuuasuay Wethluldlunsiaseideyasiald

nsAaszvidaya

N

o

HelatfiBenssaun (Descriptive Statistic) Tunsiaszvideyaniluvesneunuugeuniy

=52

wagngAnssuNsiUSNsUS EvudsTanenyy tneveinud (Frequency) waer1seway (Percentage)
drunuianelalunislduinisusenvudaianenvuvesin Anwun1ing1du51¥A ) Aunangs

AasgndeyalagmAiady (Mean) wavandeauuuinsgiu (Standard Deviation)
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74|

asuwanisiye

o @

Rdevetiauenansideesndu 3 neu Al
] v o v

naud 1 dayaniluvasnaunuudaunia

Aneuuuvasuaudlngidunamds Andudosas 66.0 wazmene Anluiosas 34.0

dwlngiflony 20 U Andusevay 24.7 sosaunde 21 U Anduiovaz 23.6 fsinnnzageansuin

v q

gn Andudosay 40.5 sesawnfe auzuyvemansuazdiaumans Andudesay 22.6 drulvg

1
o '

Seuegtuli 2 Andusevay 28.3 seaanfe FuU7 4 Andudesay 26.5 duluadisele 3,001-
4,000 vAfeu Andufosas 40.3 sesasnde fsgldfnimiemindu 2,000 VInAdeu Andu
Joway 18.2

auil 2 wpAnssunisléunisuisnuudaiagensuvesinAnwiuviinendesvdy
AUWILNYS

WeANIIUNTLEUINISUTENULAINERLENBUVINANIUNTING IR TIVANMUNGNYT WU
Usziavduilduinisusdvudaiagensusiniianie e/ iniessedu dalufosas 67.0
sosmunie wiesden Anduferay 13.8 Tnsflmnuilunslivinmeuisnoudsianenu fo 1 ade
sowfiouuniian Andudesay 42.3 sesasunie 24 adsteitou Andudosar 41.0 uasdnilugd
aldarelunslivinsuiimaudatagiensusiendsie 51-100 vm Andudosay 37.7 sesaunie
indmdeiniu 50 vm Anliufesas 35.6 dmfuuszanmslduinsvudsianonvu dadlvgld
UsnsUszinasau Andusesay 61.8 sesasnfe deuusssuan antdusesay 19.0 drulugjay
fenanldusmsdeianluiudunsuaziusians Andusosas 36.6 seawnie Tuansuaziuans An
Dufesar 35.1 wazdruuduillivinisuudsiagdendunniiande 1-5 Ju Andudesar 74.3
sesaufe 6-10 Fu Anlufesar 17.9 dwlngfemdenlduinsuisnaudsianonuresuien
Kerry Express AnLdufosay 40.8 509a4A0 Flash Express Antdufosay 33.0 daumanaiidonld
Uinsuitmuudaianenyumszldinatlunisdesiaunniian Andudesay 63.4 s0sasnie
fisuyuaudasin Anufosar 14.3 uariinsliosiuianliliiAnnsdisaviaidonns Andiufesas
12.7 muanfu

poudl 3 anuiiswelalunsliuinmsuidnudaiagensuvesindnuuminendonudy
AUWILNYS

anuianelalunsldusnisusenvudaianonyuresin@ny iU Ing1ae s uNaLnys
wud lunmsaudmeunuvasunuiianuiisnelalunislduinmsuienvudeianensulusydvun (X
= 4.19) lefinsandusiesu nudh funszuaunslidnsiiaadegege (X = 4.26) sosawnfe
sruwdn St (X = 4.21) wazsumaauinisuazsuaauitlunsliuinng (€ = 4.20) awdsu

fanandlunsnan 1
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A1319% 1 Anadswazandeavuninsgiuvesanuiianelalunisldusnisusdnvudsianenvu

TgnInsau
aunanalalunisldusnislaeninsau X S.D. FLAUAIUNIND 1R
FTUNARNA U 4.21 0.49 170
AUTIAAIUIANT 4.20 0.54 110
sruaanuilunnsTusnig 4.20 0.56 n
AUFNESUNITAAA 4.08 0.62 el
AIUYAAINT 4.18 0.51 tly
FUNTTUIUNTSLIAUS NS 4.26 0.51 110
FTUANWALNEAINABUBA 4.18 0.55 170

39U 4.19 0.37 an

dwduanuiinelalunslduinsussnuudsianienyuiuamnmuanioe Wefinnsan
sedenui inesdlegunsaiazmaluladililunisvudsiuatediaadogean (X = 4.24) 59983
fio fnsusnsildunesgunieutunnads uagnisusnamsnissudsiianuinidetio uavanansn
1Hnslaldl (X = 4.23) anwdianelalunisldvinsuisnvudeiagionsususiaiaiuinng e
fnsansedenuin simAvudeian/nsusseiivve liunsauduldfidiadegean (X = 4.22)
F99RFD 1NN ANAUAMAINYBINITUINT (X = 4.20) Anufsnelalunisldusnmaussnuuds

Wagrenvuiwanuiilunstiuins Wefiansansedenuin madumsllduinisasainiiaiady

agn (X = 4.23) s99a901fe anuiluazusseiniadasalusamnzuinisdilduinig (X = 4.21)

e

Aanuisnelalunisldusnisusenvudaianionvuaudasunisnain Wefiansansiedenudl dn1s

lawaunnaula nsgdunisdndudulalunislduinislinuaiogedn (X = 4.17) sosasunfe ins

U

R '

Uszyduiusiniieiudeamneing 4 wu Suwesiin Ing Insvimd WWudu (X = 4.10) anufianelaly
nslUsNsUTENIUdRTERLeNTUAIUYASINT WeTNsaTIetenudl nHnuwINegnIiseuTey
o v oA & a = A A v v a a d' = a
fgsendes 1Wulles warlianunseieIefulunisliuinisiidiadeagn (X = 4.23) s09a3u1A0
wiinaudianuadewaailunisldgunsaling o (X = 4.16) arufanelalunislduinisuTenvuds
WanenvumuUNsEUIuNsIiUINGg Weliasansedenudn ssuunmsiamudumilnugnioasi
Usgdnsnmilanadegan (X = 4.32) sesasunde Juneulunislduinisazainsansaligaen (X =
4.27) anuiisnalalunislduinisusenvudaiangensududnvaznisnmaieusn Weiansaniey
1% i a v a v a &, Y el 1 d' = A ad
Tanudn asndudvesuseniinnuluendnualiduaiiogega (X = 4.30) sesawwnfe 419950

AMNaNwaTaLAINaUNY (X = 4.14)
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A13197 2 Anaduuazadoauuninsgiuvesauianelalunisldusnisusgnaudaiananvu

Tusazanu
= Y a 1 ¥ —_— ssﬁ’“
anunswalalunislauinisluusiazdu % SD. -
AuRawala
v a s 4
AUHARN U
1. finsusmsnlauasgrumiiauiuynase 4.23  0.67 1N
2. wieslegunsal uazinalulagnldlunmsuudwivady 4.24  0.61 ly
3. MSUSNSMNISUETimNUTede wazaunsalingale 423 0.68 1A
4. finswugihnauldusnig ekt lalade 413 0.67 1A
AIUTIANAIUSNT
: 0. &l 0 o a.22 0.69 11N
5. 9IAANTUEINER/N1TUTTIRUYE Luunsawiuly
6. A ldunailafiguniusudu 419 068 170
7. IAWNEANAUANNINYBINITUINNS 420 0.67 ek
1% Al ¥ a
AugaIuNlunIsIRUSNS
i \ : vay a 421 0.67 11N
8. AUNLATUTTEINIAUADALUTHURLNZRANISIIIUS NS
9. INUNNTUIN igawasiegnAinTlduinig 4.16 0.73 Tl
10. msspumaluldusnisazein 4.23  0.67 170
AUEdLESNN1ITNAN
- 0 v I Y a a17 0.74 11N
11. finstawanihauls nsgdunsindudulalunislduinmsg
12. finsusyanduiusiifeenudemedng q wu dumesida  4.10  0.76 110
g nsviend 1usiy
13. INsduaSUNINaIe WU avauudy Wwiane ansian Wusu 3.96 0.78 170
v
AIUYAAINT
8 w = 0 > 410 0.66 4N
14, IUIUNUNNULNYINDRNDAINUADINT
15. wilpnulianuaaeaailumsldaunsalsng 9 4.16 0.73 ly
16. WInULAINEgNISEUToY 4.23  0.71 k)
17. wifnaudssenden [Wuling waziininy 423 0.74 170

nsefesasulunsiiusnns
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A15719% 2 (sid)

sEAU
aunawalalunisldusnisluudazdu x SD. -
AMuNInala
v Y a
AIUNTTUIUNITIAUSNS
& » v a.27 0.67 11N
18. Fupaulunislduinsazainsinga ligenn
19. s¥ggIaluNSIoSUUSMSTANUMLNLEY 426 0.68 170
20. AuAlifianudeme 419 073 170
21. spuumsinaudusinnugnaesuaziiuseansam 432 0.69 170
AIUANWUTNIATNATEUBN
. o < > P 430 0.65 1N
22. AsNAUARIUSEN Hanuduendnual
23. AN90ATONINNVINBATELAINEUNY 4.14 0.68 1A
24 A UNRIVDIUTINAU TN RTTulade 411 071 1A

DAUSI1IYNANISIVY

1. W An33uNsEUTNISUTEN VLA AN NYUVBILNANIUMING VT TIUAY AU HINYS
wui YssnnAudilduinisussnaudeianensunniiande idef/in3osUsedu sosasunde
LAS03d1914 donndasnuauITuvesglsng Aavay (2560, i 35) Wud weRnssunsly
fusznounsvudwenduiidnoumdsrluangunmmunsanigddudUssnndeiuay
wn3osUszdu druarudlunislduinsuidveudsianionsuveadnAnwiumine1desvdy
funanes #o 1 adwaifousniign wavdnlvgialdanslunsldvinmsuisnudstagionyusie
adsfio 51-100 U denndpafuUITErsToTyY ASlnyadning (2560, nih 35) wuih wofnssw
nsldusnsdeanify Kerry Express drulvgfinnuilunisdsian 1-2 adadaifiou uarlunisady
vosmsdsianazalddeadvegil 36-100 vm dmsuuiemvudsianonvuiiindnuumine1ds
g unanesteudenliuinisinniian Ao UT$n Kerry Express wagimmrafidenlduinisuien
yudsianenvumszlinalunsdimnunian aenndesiunuidevessvanid lagniuuy
(2561, wth 25) nuin anuitewelalumsidenldusnisvudaensunes EnGmsa fe 1AU50L5
Tunsvuds wavdsaenndosiunuidevesuSeny Aslnyadning (2560, v 35) wudi wnnalunis
\Fondndaianiu Kerry Express inszdswansanisa fedlerfunidususunils

2. anufianalalunisldvinisusgnvudaianionvurasdnAnwiuniine aes1vayg

Munamstaenmsiunia 7 susgluseaunn efiansandusedunud
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fundnig wuin tn3esdiegunsninazimaluladililunisvudsivasiodaiadegege
sesasnie fnsusnsiildunaspumieutunnads uaznisuinismanmsuudsiiennundedio uax
anunsalinsdeld aenpdestunuiteveinigaidni wavruansel (2559, wih 148) wuin Jadeiidl
wasionsidongliuinisladaindlungugnanunssunisnaneimsuaziniesiy fe n1silgunsaluas
inFesilefildinmigiu wozfhaonadosiuantidevesdvanid ladnuwi (2561, i 28) wui1 Aw
fnglalunsidenlivinsudaensuaed Wndinsa Ao amnuviualiovesgunsnifiiaed Bndinsa
Tlunsliuims wenani SsaenedosiusuidevesToys Aslyadning (2560, nih 40) wut
Haduiiddvnademuiianelavesfliuins Kerry Express lungaummamunsuazUsunma fe fins
depunsuInsfisInig wazannsndwounsuinisldedisgnissmuanudeansvesliuins
anufsnelalunislduimaussnvuduianionyusiusaIAIusng wudl sivudaeas/
n1sussgiiusie liunssuiAulufiaadogegn sesasnde A muzaniugunmYeIN1TUINIS
aonndesiuIATovesaisum vaniu (2559, nih 34) wui Yedeiinasionisdndulalduinsdsu
Famswudeszvineussmansdlinw: U3 Aeu$ Bumeduduuua $1in Ao Jadedusia e
fignniudsmduegldtuanualannglivinsduiiny uarasandesiunuisovesanin efud
2y (2560, i 55) wuin Yedeiidsnansgnusionisidenlduinisnisvudamaunyes U3 1du.
fii8u. n¥A uaud nuavesn $1n Ao nisAndamAinisfiausngan uonand aenndes
fusAdevesUSeyy Alwyadning (2560, nth 39) wuih MAfasgrumnzaniuuinsilasu
wazsAfieuduAfuuinsildsy
auiswelalunslivinsuismuudetanenvuiiuaniuilumsliuinms wuin maumng
TUl#usnsazmnilaadegegn sosasnie aauiinazussenavasalusamnzunnisidlduinig
anndeIiuwIdevesrnin afvRwdde (2560, ¥ 56) WU Yadoitdenansznusensdentd
U3Msnarudsmaunaes U LU 8. nih Leus niwavesn S Ae iiadidsazaindens
WUNIUIRAARD WaLTIADAARBINUIUITYVBITVRINIA IABATUUN (2561, BTN 30) WU ARNUNS
nelavesflduinsvudnensuaed Wndinsa lungamamuns Ao nsvudsiisniss uasiiadiig
vosamuiiliuinsazmnlunsfums
Aanufanalalunislduinisusenvudaianienvusnuduasunisnain wuii dnislevan
thaula nszdunsdndudulalunisléuinisiidiadogean sesasnfe dnsuszanduiusindein
Foenweng 9 1wy Suwesidn Ing nsvied 1wy deardesiunuidbvesUszana {ums (2548, mih
29) wui Yadeidinasensidendunurudiduivesiussnaunisdieendudvinanssuliiungadn
Auginnssutueey Suneviens Smiadedui Ao N3dninenans 1315 WU Ussduiug
UszLavueanisTviuinissnusing q Aliuinng uaziinislawanlaensussniaing nilsdediun uas

Suwmesiln uazdidonndasiunuidbvesglsns Adaveu (2560, wih 39) wuin Aufsnelalunis
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THusnsiusenaunsvudvenguiA1dreudsylulunnsunnumuasiunsduasun1snaInni

q

= a

ARAuganfe InsUssduiusinieiumoman o wu Sumesiln Ing Insvimi [udu
Aanuisnelalunisldusnisusdnvudsiagionvuaiuyaaing wudn nHnULANIEEA N
Seudos dseded [Wulles waslianunsziiesesulunslivinsliaeivasdn somande winau

fanueapnaalun1sldaunsalsng q asnnaeiunuITevesaninu efwAdde (2560, i 58)

'
=

wui Jadeiidemansznusenisidenlduinisnisvudmnsunues U3en WOWi8u. nia uwoud nsu
alosn 910 Ao winauBuuSunasnavinmegnnegnsgam f8seded Taududiues uay
ANUNsERoIesuvemTinnulunIneavaLDInNfeINTTRINAN kardidenndesiuaiTuvesana
JuNsinaady (2558, Ut 42) WU {]aﬁaﬁﬁawaﬁiamiﬁmﬁﬂﬂ,aLﬁaﬂ‘l%ﬁﬂ’ﬁqiﬁwudaﬁuﬁwé‘m
wiinaufe wiinauliuinissemiugamanniign
Aanuisnelalunisldusnisusenvudaiagenvununszuiunishiuinis wuil ssuunis
fnuAudndarugniwuariivssavsnmidnaiogegn somwmnde dunoulumslduinsazain
sansaligeenn aeandesiunuidevesylang Adaveu (2560, nt 39) wuin anuiiswelalunisly
Uinsiuszneunsvudsveangugidreuddeluuansannumiunsiunssuiunsluinisid
Aadbguaafio naruaumsliuImstimugnies sesasnfe Funeulumsliuinisasaansangs
987N WaTAnAADINUINMITETBMNARNILG WIvUNIN (2562, vt 71) wudn audianalaluuing

I a v

§5NUUAEUALALTIUTINNTDIUTEN wundAT aaTaind 311in Ao AwazaINlun1ITU/dadue

wenani Siaonndesiunuddovesiansa Unudud (2557, wi 53) nuin Jadeildlunisdnaula
Wenldusnismunuesnduivedssnuluniaugnamnssueunzuns Sinvays As nsliuinig
TEROIES

Aanufanalalunisldusnisuienvudsiananyuiiudnuuzn1snInaleusn Wuil 03
dufvesuiemilanuduiendnualiidiodegeqn sesaaunde dvensanewinauazazainauie
donAdeiuNUATeveInssdng 29Alnaans (2561, wih 41) wui Jasedidsmanenisinauladonld
Uimsvudadndinsannniignde sunmdnvaivessdnsuazsnudeldes wazdiaenadosiuaiide
YosRnAnIUA Nvuadn (2562, nih 71) Adnwanuieelalutinissiavudsdudilagsausn

YDIUSHN WUNTADS ABIARNE 311A WU AUAEAINLIBIADIUTIIBnSDTNaRaN SAnaUlaLEn LY

Usng

Uolausuu:

Patauauuglunsimansideluly
1. 9nnan19ITenud1 weinssunsldusnisusenvudaianensuvetinAnyiunine e
swfgiwnanys dwlnglmaraiidenlduinisusevnvudaianonvumnsizldinalunisdssins,
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