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Online Learning Management by Applying the CIPP Model of
Thailand National Sports University, Chiang Mai Campus:
A Case Study in the Coronavirus 2019 Pandemic

ABSTRACT ~

Two objectives of this research were to evaluate the operations by applying the
CIPP model and to study the problem of online learning management of Thailand National
Sports University, Chiang Mai Campus. The target group was 283 first-year students enrolled
to study in academic year 2020. The data collected by using the questionnaire. The
statistical analyzed by using mean, standard deviation, Pearson product moment correlation
coefficient, multiple regression analysis and content analysis.

The overall evaluation results of online learning management of Thailand National
Sports University, Chiang Mai Campus: A Case Study in the Epidemic Situation of Coronavirus
2019 were at a high level. If considering by each aspect, it had found that the average
scores of input and product were at 4.00, followed by the average scores of context were
at 3.98, and the average scores of process were at 3.93, respectively.

The result of examining the factors which affected had found that Process (X5),
Input (X;) and Context (X;) could together predict together with the satisfaction towards the
online learning system with the percentage of 79.70. The results of formulating prediction

satisfaction towards the online learning system were revealed as follows
7 = 0.544X, + 0.315%, + 0.097X,

The problems in the management of online learning systems lie was the different

internet connection speeds.

Keywords: Management / Assessment / CIPP model / Learning / Online System
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The Development of Local Food Brands
in Tha Khun Ram Sub-district, Mueang District,
Kamphaeng Phet Province

ABSTRACT )

The objectives of research were to study local food and develop local food brands
in Tha Khun Ram Sub-district, Mueang District, Kamphaeng Phet Province. The data are
collected from 2 groups of local people in Tha Khun Ram Sub-district, namely Larb Nuea
sausage group and Thai dessert group. Main data collected from 6 people, 3 from each
group. The tools were structural interview and focus group discussion. Content analysis is
used to analyze the data. The result had found that there are 2 types of local food as savory
and sweet food. The savory one is Larb Nuea sausage and sweet one is Khanom Tan. The
brand development for Larb Nuea sausage called “Hug 3 Regions Recipe” and for Khanom

Tan called “Baan Samer Khanom Thai”.

Keywords: Brands Development / Local Food / Tha Khun Ram Sub-district
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The Perception of Assistance of Rescue Measures and Satisfaction
with the Improvement of Service Quality of the Provincial
Electricity Authority, Chom Thong District, Chiang Mai Province

ABSTRACT ~

The research aims as 1) to study the level of perception of assistance of rescue
measures and service quality affecting to the user's satisfaction of the provincial electricity
authority, Chom Thong District, Chiang Mai Province; 2) to compare the user's satisfaction
of the provincial electricity authority, Chom Thong District, Chiang Mai Province when the
difference group of demographic profile variable; 3) to study the perception of assistance
of rescue measures and service quality affecting to the user's satisfaction of the provincial
electricity authority, Chom Thong District, Chiang Mai Province. The sample was 392 users
of the provincial electricity authority, Chom Thong district, Chiang Mai. The research results
had found that 1) The importance level of perceived assistance rescue measures was
highest perceived level (X= 4.65), the quality of service was the highest level (X= 4.63),
and the user's satisfaction was highest satisfaction level (X= 4.68). 2) Sex, educational
attainment, electricity bill per month and the average monthly income effected to the
user’s satisfaction, but age was not effected to the user’s satisfaction at the significant of
0.05 level. 3) The perception of assistance rescue measures had two variables that
influenced to the user's satisfaction at significant of 0.05 level. The most influential variables
were an extension of the electric bill payment period of 6 months and an extension of the
payment period for 6 months for the meter type which not over 5 amps, respectively. Both
variables were able to explain the variation in user's satisfaction at 6.80 percent. 4) Service
quality had 4 variables that influenced to the user's satisfaction at significant of 0.05 level.
The most influential variables were empathy reliability tangible and responsiveness,
respectively. Four variables were able to explain the variation in user's satisfaction of at

50.90 percent.

Keywords: Rescue Measures / Service Quality / Satisfaction
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The Study of Business Environment and Survival of Food and
Beverage Businesses in Chiang Mai under the COVID-19 Situation

ABSTRACT )

The objective of this survey research was to investigate the business environment
and survival of food and beverages businesses after the COVID-19 situation in Chiang Mai.
The sample group consisted of 400 food and beverages entrepreneurs in Muang District,
Chiang Mai Province. The questionnaire was used as the data collection instrument.
The data were statistically analyzed for frequency, percentage, mean, and standard
deviation. The Stepwise Multiple Regression analysis was also adopted. Most of the
respondents were males, aged between 26 and 40, with a bachelor degree education,
running their businesses for over six years and with 11 to 20 employees, and with an average
monthly income between 60,000 and 100,000 baht. The research results revealed that the
overall internal business environment and on policies, finance, marketing, production,
human resource management, and leadership were at the highest level. The overall
external business environment and on politics, policies, economy, society and culture, and
technology were at the highest level. The overall survival of the businesses and on image,
achievement and customer satisfaction were at the highest level. The internal business
environment on marketing, human resource management and leadership affected the
survival of the businesses and could explain the survival variation of the businesses at
22.70%. The external business environment on politics, society & culture and technology

affected the business survival at 51.10%.

Keywords: COVID - 19 / Business Environment / the survival of the food and beverage

business
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4. ANUNITHER 4.40 430 wnitgn
5. PUNITUTVIINTNEINTUYWE 4.49 468 Wniian
6. MUAITHIN 4.64 361 wniign
5 4.51 309 wnilgn

1%

31NM15°99 1 wudt anmiandeuniely Tunmsiuuazusazaudanadesgluszdvuin

v °

faavnau lnggusenaumstinud A eamnuadudie amunigy

o

Y 1 AuuleuNg AIUNITUTING

NINYINTURBY AIUNITAAIN FAIUNTIRY WAZAIUNITHERN ATUFIGU

3. HANITIATITAENNLINAONNBUBN UAAITIUALLBEARINITISN 2

M13°99 2 Alade dHUTLULIIATIILYIANTNIINRBNNGININEUDN TUAINTI

ANNKINGIUNNTINANBUBN X S.D. A1SEAY
1. Aunnsidles 4.55 395 Wniign
2. UATHFA 4.57 446 wnitan
3. Audenunaz IausIsy 4.54 410 Wniign
4. munalulad 4.49 450 Wniign

394 4.54 318 Wndgn
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MNANT197 2 WU anwIndeunisssianteuenluninsiy uazusazsuiidadeegly
sefusnfiganneu TnegusznounsivianuddnSssmudiuie suasugia funisides su
denuuarInusssy wazaumnalulad auaeu

4. wamsiszirwegsenuesgsRvesuaziatesiu ludmindedmi uanseaziden

A9 3

M13199 3 ALRRY d1deuuuNInTFINYeIANRYTEAYRITINIRMSUATIATERY Tudmindeslusl

AT
] a dl dl o L S ] —_— J L
ANRETIAYBIGINRIMTUAIATEsRN Tudwmindeslual X SD.  Aszau
1. unwanwel 453 376  w1ndian
2. gumsussadvang 4.65 322 wniige
3. fuANNNElITaIgNAN 465 315 w1ndian
394 4.62 232 undga

91NA9NT 3 WU AuegTenYeIgIiTRIMIUHaziaTet Tudminidedlvsl Tuams
wazusiazsnu fanedsegluszduniigayndulaegusznounslvianuddqiSemudiduie
Aunsussqulmng snuauiianelavesgnan wagsunnanval audny

5. Han1InaaeuANduiusaglusEnIeiiLUsdasvuazAulsniu uanssgazLdenns

AN5197 4

A15199 4 HanSIATITANFUUSEANSanduNUSAelUSENINILUSDETE wazAIkUTAL

anmwndeuniegsianieluy X1 X2 X3 X4 X5 X6 Y
Auuleuly X, 1

AUNITAAA X, .559** 1

AUNITIRU X, 749%*  686** 1

PUNITNER Xg  .180**  .419**  500** 1

AIUNITUTIINSNENTUYRE X5 159%%  548** 420  .880%* 1
AN Xe 019%  214% 305%* 712% 638% 1

mma@ii@ﬂ‘uaﬂﬁjﬁﬁ]mmi Yoo 217 418 321% 295%%  356**  .056™* 1

wartAseny Tudaminde sl
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21NA15197 4 wudn Andudseavdavduiiusasluseninedudsanmundouniagsia
aeluiiAnegszning 0.019 - 0.880 Fsflmwduiudiuegraidoddynisadafiszdu 0.01 asy
lngan ML InaNN19gININIEluAUNITHER (X,) AMunsuIsninensuyed (X,) danuduiusiu
gean fauviniu 0.880 uazaninuwindeun1sgsnanigluauuleuiy (X,) duaiuniiggun (X,
fruduiusiuinan Tewidu 0019 Weinsanadulssaviandiiusssitsulsanmundon
msgsRameluiuauegsenvesgsfivesuaziadosiu ludmindedwl nuin anmuedeunis

(% a

gsfaneglu snuuleune (X,) danuduiusgeian IAviiu 0.418 wazan nwindeuniegsianiely

]

(% ¥ o

sunziin (X Sarwdusiusiuman dawiidy 0.056 sgsidodfameadaiissdu 0.01 way
ielailiAndamAeadiu Multicollinearity lufiuusdaseidudnensal Seinisdndnys
funsuan (X,) een Lipsndanuduiusiuiuusdunisudmeminenauyed (X)) Wiy 0.808
Fuiundn 0.80 SR IERRIENT AT TRaRaesLUUTuReY (Stepwise multiple regression

analysis) AN 5 LazA13197 6

M99 5 UARINANITIATIEVINITOANBENYAMLUUTUADUYBIAILDYTEAYBITINTIMITHAL

o A v v oA ) Y] v a
LAIBDIAL FLUR]JM'JWL%EJQIWN (AuUIeU) ﬂ‘UaﬂqWLLaﬂaaﬂquqqiﬂf\]ﬂqfﬂu

anmuandeunisgsnanielu b SEE B t Sig.
ATl (@) 3.764 167 22512 .000*
fUNITRAA (X,) 167 .033 274 5.067 .000%
é’mmw%mw%’wmﬂiwwé (Xs) 174 .034 .350 5.111 .000*
AunIzE (X) -.146 038 -.226 -3.858 .000*

R= .476 R = .227 Adjust R® = .221 SEFest= .205 F = 38.671 Sig. = .000*

* GudAgnsaianszau 0.05

¢l

31NM13999 5 wudn fadsnensainfnaavesaninuandeunisgsianieluiidmadeniny
9¢59A0435N99 M SUAzIATRAN Tudwialedlnil egraldudAgynieadin 0.05 91w 3 67 fie

o

AIUNTIAIA (X) WAEAUMIUTIMININEINTIYEE (Xs) AHAVNIUIN WaeAunIwgtl (X,) daman1ay
Taeduusis 3 anunsashuduneinsainruegsentesgsiaominasaiosiu TufminiBoln
I¢¥osag 22.70 mArwesaAdouINAsTLUBsINeINTaEia1 205 Tngadaduaunisweinsal
TusUnzuuuiuuasazuusnasg Uil
aun1snensalluguaziuudu
Y =3.764 +0.167 X, + 0.174 X5 - 0.146 X,
aun1sngnsalluguasiuuinsgIy

7 =0.274 X, + 0350 X, - 0.226 X,
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M13199 6 UARINANITIATIENNITAANDLNYAMLUUTURNOUYBIAIINOY TBATVBITINIBIMNTHAL

w3eany Tudwdngesdu (Fuusanu) fuaninwindoun1gsnaniguen

AN MKINGRUNITININBUBN b SEE B t Sig.
Al (a) 2.926 129 22.667 .000%
fuMSIEee (X)) 430 021 55 20.050 .000*
PUFIPLLAE IAUSIIN (X5) -.223 .026 -394 -8.450 .000*
punalulad (X,) 166 024 322 7.027 .000*

R= 715 R2 = 511 AdjustR2 = 507 SEEest= .163 F = 137.941 Sig. = .000*
* Jgdn zymaaﬁaﬁisﬁu 0.05

IINANTNN 6 WU FMUTNEINTANANEAVDIANTNLINGDUNGININ B UBNTAHAR DAY

aad

9g58AY04gIN IMThaiATeRN Tudwinledlnl egradidedAtyneadan 0.05 31w 3 67 fie
AIUNITIEDY (X)) tazaunalulal (X,) TENaNIRILUIN @IUAIUFIANLAZ TWUTTIY (X,) dNa
MIPTUAY MUV 3 ansasiuiunensalamegsenvegsivewnsiazesemy Tuimindesdlv

lisovay 51.10 ArAuAaInARaUNIATIUYeINIsSNEInsaidian 163 Tnsasraduaunisneinsel

v
Yo A

TuguazuuufulazazLuLIInIgIUlaRa
aun1sngnsalluguaziuusiv
Y =2.926 + 0.430X, -0.223 X, + 0.166 X,
aun1snensalluguasiuLInsgIy

Z =0.733 X, -0.394 X, + 0.322 X,

asdua:onusigma

N193981309 NIANYIANINUINGOUNNTIND UATAIINDYTOAVBITINTBIMTUAZIATOIN
Tudwmiadoslnineldinganisal COVID-19 fiussinudagfivunedusenalaed

NNANMTITENUI dnmuIndeunegsnanigly Tnenmsiuiasudazau ddadusgly

o v o ¥ o

seaulnign lneguszneunislvanudidyiunizgianniign aenndesiunanisanyvesles iy
wwsndl (2562) Besdnwdatearudnivesgsisdimeiuiiowegsisvuinidnuazvuinnai

TunawdlovesUszwdalne finudn Jadefifinasonudniavesgsiasiuau 3 Jade leaun Jadudu

A

AeiveUsEnaunis sesawnredadeaun1suImsianis uazladesuanimuinden uay
donndesiuLuIAnveIsIseing 93Nl (2554) i azdinlunisuinsfidaduluunuimues

Fuinislunistinesdnslugidinune Faduinisaisininuianuaiunsanasuimsianisnstade

a a ¥ o

melunazladensuenasdns laegraumizauuaziivssdnsam wazurdmivyananiidualy

U U o

aspnswavnsiufihazannsahwlddeudyu il fifnihfieuussadmvunevesesdnsle
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NHANTITENUTT anIMwInaeunegInanIeuenlagnnsInLazynauiataieeyly
sEAUNINNEA TaUTENoUNITIRANUAIAYAUATYAININTIgA denAdDINUNAN1IANYIVDY
U35033A91 13049 (2560) 1389 anmdaymuasiuininsinauIn1susenaun1siue s Yseam

PUALINTHAN Y TuMeRg MY ALguBe inuin guszneumsiuiieiRemy augndeassay

Yaynuasugialutinasygiasuen Tul 2558 - 2560 dwadovanvig tnanasuinninfesay 70

'
a

FIAPUNUTAAULNITY ATLTINTNULTLTY SIuTaAuNNdyy1IRuTuan 1,000 vIndeisieu

I Ag ]

v
' <l v

ilisesulivismesiasiedne Aarusainnu wagliamnsoduiiedevesdiuvyuiey Tugsia

lonsumileuusdneu Weanfanas dveadsaiiuundu fuszneunsiwindulaandiuiuntdnanuas

@ a

wardadnafvantayainindayay 50 1nUnd tnediulouelimntinuwilasiusenauairisanuiulyl

q

inrluusiaziu uazrenenadadu dmsveelenmamsgsna Wediumemnannty Tasuinsdsems
naeduaswanlndides vhnsmanansdesing o ludulediftedivsonue vldéullanmegoanndu
LLas%Iuvu\Iqiﬁaawﬂ‘i‘]agmmwgﬁ%wmlﬁmﬂﬁu AAAFDATUNANISANYIVBIUGNS a3UALRTEY (2559)
Fos aduiifinarenudnavesmduddidnnseindvesgsiaseulatlundugnainssuainads
finuin dadumeuenesdns leu wwswgia madles mAllafdmaseanudifsveswnduddidnmsetind

gsnveeulatlunguanamnsuaInads aua1au

4 A

1NN15ITENUTN ANNBYTOAYDITINIMITULAZIATERN ludanTaleslnal Tuninsu

[

fanadvaglusgruunfiaanniu lnegusenaunistinudfydudunsussadvang uavinu

o
a & 4

Aanuilanelavesgnauiniian aenndesiunan1sAnwivesrndal nadndiliesd (2556) 1581 Yady

q

'
a U A a a

wisnnuegsenvesmsdefaniviesiu: nsdAnwmisdefiuviviosiumysgd inudt Jadenelu
fdsnasionuegsenvomisdefiusiviesfiuainiian ldun n1sdanisnszuiunis sesasun 1éun
MsNauHUNAES waznzgih awady dudedunouend dwasernusysenvaanedofiu
viosduundian 1Hun Jadeiuiasugia sesasunliun fnunaziausssy wazimalulad nsdeans
asfelvl awddy wazaonndosiuuuIAnvendud nMgyauyna (2550, wih 2) Fesrdusgsenves
93An3 7111 ANLBYTEAYBIBIANT LRI INAINAINTIvRsesAnslumsiudusnliTauaonados
funmswasuuaduanmzdagiuiunld@uwnmadunisandunu wavaregsenluszozenivesgsia

TnggadulunsiaseineliuuiAnvesianssuiugu

a

INMTITYaNNWIATeuN19gININeluNdwasien o 50AU03TINTB M TUALLATO RN

q

v o s

Tudandaeslug wun MwlsnensaRaNanlianulIu 3 § Ao AIUNITHAN AUNITUSIISNSNEINT

1

NywdRdmanIauIn drenungidmanIay FaiuUime 3 ansasinduneinsalniueysen
a lﬂ' lﬂ' L L a 1 Yy L3 1 v a
Yo4gsnveMILariaTedy ludwinednl lafesay 22.70 arnn1snensalnudy Aunsuims

NINYINTUYBY wazAIUNITAIRAHAlUNINUINABANNRYTOAYRITINIDMNSLAIATORN TudewnTn

'
[

Wedlal Feanunisnataduszneunsiiaudrdgiunisuivussmsueliinsuenthiunie
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vson1seaulal wazdinisuiuusanagninianisaainliaennaesiuainudednisveguilam
luanunisaldagduainuams@nenuinanineindeun1essnaniglusiun1snain AunIsusms
‘vﬁ"‘wmﬂwqwétﬂwﬁudqwaGiaﬂmua%iiamaqqiﬁammiLLasLﬂ%iaaﬁu Tufamiadedlvdifiuiy
drunneindmaniau wanedlugisinganisal COVID-19 gusmslidaiunsauinisaulegng
daspiulunnizund Jeaonndesfunanuifevesuiin auanu (2562) uazdoyTu maswil (2562)
fnuinamedihdmaseanudiiavesgina uananifluaniunisal COVID-19 afluanmsznuan
adedu q MdgmluszuuassgiaidusznounmsiuemsuazinissindesUiunseuiunmsuins
Thdulunuuleurgniafzauaasnis New Normal dielsissAasuiululdnslédnisaunuaes
masgiiteliigsinanunsaduiunulduazegson ninlinneihanasusdsmasneninuegsenves
qiﬁaLﬁuﬁﬁu denndestusaNsAnYsRnANT Ut (2560) Bos Anviesduszneungsiageudiia
Tunisusznevgsialsalsuaunilulssmalneiinuin esdusznevanimuindennisluiivilug
audsalumsusznaugsio laun nsudmsdanisnielu nsnsmumenmsaainwazaIziihves
FUszneuns aenndesfunanisinivesausydal Suannfina (2561) 3es Uadenisuimsgsia
fidenaseaudisalunisusneunisgsialsausy: nsdifinu gUsznounisgsialsusy luwasine
Wosdamianuesats wudl Jadenisusnisdanis Laun n1sdnnisnineinsuywd n1sdnnistu
nsnandsrasianudnsalunisusznaunisgsna denndesiunanisfineives Moeuf et al. (2019)
3o Anwinsszydedouisanudifalugramnssy 4.0 vesiamAavuinaisuazuuageu inui
Hadsfuniedin waznisnaunuiBanagnivesiuinsidudadefiddyseninudniaves
gnamnIsy sesaunedadesunisudmminensuyed uazdadesiunsudmsdnnisdaduiade
fidsnasemudisalugnaimnssy 4.0 vediaviavunaLazTLIAgeL
MMMFITTAIIndBaMIgIAINBUeNTIdeHARioANLBETINYBIGIAIE M SUATIAT BIAL

Tudmindedua wudt Auusnensaliangandenaseninuegdsonregsia0MITLALIATOIAY

ad o

Tudwiagedlml ognslitdedAgynadainseau 0.05 91U 3 6 Ao Aunsiies wazaumalulad

'
=

fidswanisuan daudnudsnuuas Iausss Srdmaniaay dudsit 3 aunsasiufuneinsaiiueg
sonvesgInanIvnsuaziasesin ludmindodmi 1§¥esar 51.10 annsAnwianimwandounis
sstaunsdlewuasiumalulafifiuludmareaueg seavesgaianimsuasaiosiu Tudmin
Foslnliuty drududsauuarfausssuanasdinanenuogionedgiaemsnasiaiasi
TudwrimiBeduifintu edmsgluidinganmsal COVID-19 mssiuTiavessrnsuasuuasiy
019 mavhauituwumshodlusaulsenounsivuiy uegiidediasumsiuiuinUsydiiu
FosuFoRmumdsmunuaniunsaiunsszuavedlsn COVID-19 anmuusznasunisuaziuilnades
Usvanianssunneesludiauas fldsunlasguuuumsihgsiawaziimaluladuniuldiiienny
9¢59AY8355NY FIan nuIndeuneueniUdIRLLaY NUSTTHANAIAIHANBAIUBETENUDY
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WinnudAgyiuaunsiieaassnunalulagunniian wagnuin mumsides gusznaunisiesdinig

o

AIVANMTIVABUNTTYINGINAVHEAARBINUNINTNITVRINIATT T89aNAR ARIUNITAINIeNISIEDN

o a

ANUNUKIUAINANTENUADTINA kazTINANBIRLTUNUAINAITINIATY wazaumalulad Wil
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=
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ooulay aenndosiunanisinwvesandal nadndiionsd (2556) 1504 Jadburisaiwegsenues
wifsdofiuniviosdiu: nsdifnwmilsdefuiviesiumysnd wuln Jedunieueniidsmarennuegsen
yowmilsdofuniviosiuinniian éun Jadudmuasugia sosmanidun deuuaziansssu wosinelulad
nsdeansateluel aud1fu waraenAdofunani1sAn®1ve Gupta and Mirchandani (2018)

Y a
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fafusenouns uazuslnaitliidssionsfinlsn COVID -19 saaldidrailumaiiuma feudy
nsvenelenaadssonueliaulatols

2. nmsfinwanud anuddgduanimwindeunisgsivnieuen aunisidles ilutlede
meueniifuszneunisliansaniuauuazandesld 19y 11nsn15 Lockdown FUsyneunisies
Usudsuismsuimsgsivlvlliaenadosiuanunsaiuazaonadesiuninsnisvesniady uims
Famssuannisliuimsivl iy Dauinisliiitu uasansuinisliaenedestuuninisves
1157 wazuIMsIanIsuninenstimngauiunsaiugsialuaniunisaldagiu uazanu
wialulad fuseneunismsaniiugsialiaenadesivaniunisailiagdu agldunsnsitlndynanu
othaasinin msUudeuisnenelas tueluladuntelfnntu Tnglilunszuiunsudn way
MSUSNIANG 9 Lilearuazaan smdalunsdede nswan nssimie waznsity Wumseuae
ANUEzAINAeiUslaa wargsivauisaaiugsialulinielduinsnis New Normal aunsoaues
ANAeInIs vesuilaaldazain 590157 wazdinauninnisuinisaieldaniunisal Inganisel

COVID-19 #wzdmansenusoganvienasiilsvesgsnalitesian
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ogjsoniileuszaulyviinganisal COVID-19
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Impact and Confidence of the Prevention and Solution
of COVID-19 Epidemic in Thailand

ABSTRACT )

The purposes of the research were to study 1) the impacts of the epidemic of
COVID-19 in Thailand 2) the confidence in the prevention and mitigation of COVID-19
epidemic in Thailand. This survey used the survey form. The sample was the people of 77
provinces in Thailand who were Thai citizens by simple sampling. The three times collection
sample size was 23,185, 72,626 and 36,681, respectively. The data was collected both on
field and online methods. The statistics were used frequency and percentage.

The results showed that 1) the impact of the problem of the epidemic of COVID-
19 during December 2020 - March 2021, which was the new of epidemic resumption. The
impact categorized 3 perspectives were social, education, and tourism perspective. The
social perspective has a high impact that people have been strict self-defense and taken
care of themselves to be healthy and stronger. The education perspective Education is
affected by problems in online learning. It was the speed of connected to the internet
signal as the highest level. The students would like back onsite more than online. The
tourism perspective, the most people disagreed with the accepting of the foreign tourists
because of anxiety about a new the epidemic of COVID-19. 2) The confidence of preventing
and solving the epidemic of COVID-19 during December 2020, people had the confident of
the government's measures to monitor and control the spread of COVID- 19, but disagreed
with the confidence relative to foreign tourists for driving Thai economy during March 2021.

The reason was the fearing that it would be a new of COVID-19 epidemic.

Keywords: Impact / Confidence / COVID-19
\ J
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Corporate Performance and Corporate Governance
Affecting to the Dividend Payment
in Technology Industries Listed In the Stock

ABSTRACT )

This research studied the corporate performance and corporate governance that
affect the dividend payment in technological industries sector of the Thailand Stock
Exchange Market. A sample was 36 technological companies which listed in stock market
of Thailand. The data collected over a period of 3 years between 2017-2019. The data
analyzed by using multiple regression with stepwise model.

The results revealed that the Net Profit had a positive effect to the dividend
payment ratio, while Gross Profit and Net Profit had a positive effect to the dividend yield
at significant level of 0.05, but the effect between Operational Profit with dividend payment
and dividend yield has not been found. For corporate governance rating, the subject of
Disclosure and Transparency had a positive effect to the dividend payment ratio and the
subject of Equitable Treatment of Shareholders had a positive effect to the dividend yield
at significant level of 0.05, while the subject of Rights of shareholder, Roles of Stockholders

and Board Responsibilities do not have significant effect to the dividend.

Keywords: Corporate Performance / Corporate Governance / Dividend Payment
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HaMIALdunularn1sMAvawaianig Alkansenuion sieRutunalunguasavnssumalulad

= = 1Y LA d' i av va a
naanzideulunaiandnnindurisusemelng Wesannguanamnssumalulagladnisiiulawuy
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80|

Anselan wagidudunfiunuimaedinusedriuvesiuilaauingsdu swfanaluladfidvala
I3 ad - ° | PN i o &
narelumalulagiiuguiaunsadildgmaiivyaruasanuseloviluyngnainnssy Asiuranis
AndunuLaznsiiuguananis ilnansenudensiteiutunalunguanavnssumalulagnag
nzdeuluparemanvinduissemelng Jadulsznumbhaulalunmsfnuimanssuiasanuduiug
niisefunseliegndls issnndulfensedmudsiiegnglinismuauuasiiviioriunisdnnis
¥30N15ALIUNUYRIRINTT Fananunsansuimansenuniinasdon15inn1svsenisaiunuyes
Aansenvdwmairen1saniufans Ferrannsaasiuseloniliiunaiussnougsiauasasyule

Tuszaze

309Us:avAuDVNISIVY

1. WeAnwmanisaliunuiinansenusienisiteRudunalunguasamnssumalulagy
annzileulunainnanninduialsendlne

2. wiefnwin1smiduguaianisifinansenunisitedulunasuunulunguanaivnssy

walulagNasnzidoulunataannsnduwiauszmealne

AsaULUdAQlUNISIVEY

INNSIUNILLLIAA wazngufiiettesiurnidelaeagy dseazdendwalul
1. 9m51i1L59uAY (Gross Profit Margin) uanslifiufisuszansninlunisaesianiduan
ANNEINNTatUNSUTIMSAUULagn ST Alstuiugy liduesTaiuuueuudldiuseuisuiuiu

v
v

aulunquanamnssudeatuiwimlsliunnnidudaselal gaslunsAnudasimlstududel

anIMLITUA (%) = (g - Auvue / V1eEns) x 100 ]

2. 9msmlsannn1saLiineu (Operating Profit Margin) wansusg@nsninlunisaniueu

(N °

Tnggdndrumlsnawinaldanglunisanduny Aldaelunisuds sudrdnussnu gaslunis

U

AMUIBNSINEsNNNSAL U Ueatl

gn51Mlsann1sAinaIu (%) = (Mlsanmsaiiiuau / 1egus) x 100

3. 9n311lsgns (Net Profit Margin) wanafiaaduanusanisviiilsansvesianis Tdgin

1

srelausazumnusenyinla dnlsedidudndiuwinlus anevannsndwisusemealng, 2563) lnedl

EY

o

gosTunisiuudasiilsgrdaall

gn51Mlsgns (%) = (Mlsgvis / v1wans) x 100
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4. M3iiuguaianis (Corporate Governance) 1138 UTTENAUIR ANUAIUNLNEVBINAN
vdnvinduisusemalne Ao seuuidelidlassadauaznsyuiumsuesanudiiudseninennenssunis
drednanns wazdieviu teadsemaunsolunisudsduinluganuaiyivlauasiivyalitu
fevulussazem neddsdafidnlfidsdu fafunshiuquatamsisdanuddseusdnumau
ez felunanandnnindun iesangforuililiamnsatrsuuimsiansuidnls Fedesd

mMsussnanssunsTuniieduiunudiluamuanguaduimsuisndnneania Jansiinisiiiugua

Aansfimdudndedenienvihliddeuinaruiuladnaslisunansuwnuiiquariusvauduiidn

awpluuTdniu q Jegtufinesgruanasunisiifuguaianis Ssliduussingrulunguuseme
#11%n OECD (Organisation of Economic Co-operation and Development) lngnanananninemg
Ussialngldiauendnnisiiduguaiansiialiuiuisnaansifou wagdemldfinsuugaieli
aamﬂé’aaﬁ’wé’ﬂLﬂmeﬁmiﬂisL:ﬁumiﬁwﬁ’uauaﬁamaﬁﬁmaamﬁmu (ASEAN Corporate Governance
Scorecard) Ineflifomutsoanidu 5 mana fai amudnnsndursUszmnedlne, 2560)

4.1 Andvedioviu winnis: dieulidvsluanududvedasaruguuievni

@

NSLAIRIABIENTITUNT VUL unulazdavslunisindulaneanunisiuasunlasndrfgues

U3Hn Aeluusendsesduatuligiovulalidvsveny

v
a va v ' ] v 7

| v = Y o vy N v g
4.2 ﬂ’]i‘UQ‘UﬁlGlaQOEW}UEJEJ’NWHLMEJ&Jﬂu nannIT: HOBUYNTIY NN UNLIU

q q U q

] oA <

fuimsuazdfioviuiliduiuimsnuvisieusinamna aslédfumsufdanviniouiuuasdusssy
HRevudutiosiignazifinavs aasilemalssunisvaive

4.3 unumveadilaulads ndannis: dudwlddenslasunisquaanuigneny
ansifinunguuneiiieades angnssunismsiiansanliinsruiunsduaiuliiAnnnusuile
sewnsuTonmAugiidulddelunsainsanusieds mnusiunsnamsiuuaganudsduresions

1.4 msawedeyaiilusdla ndnns: auznssunsmsqualiuismlamedoya

o o A

ddfiAsadeatuuion fedoyanienisiuuazdoyaiidledoyananisGuodisgnies asudau
viunan Widla dudesnsiiiindsdoyaldineg fanuwinfieutusazindetio
4.5 ANUSURATIUVRINTIUAT NaNNIT: AznTIuNIsHunumaAylunisiidu
guafansiteUssloviigeanuesuiem aaznssunisiiniusuiinveusonanisufianihiiserdieru
wazdudaszandhednnis @Ednanunnenssunisitundnnsnduaznainudnnineg, 2560)
5. 9n31n15918¥una (Dividend Payout Ratio) 1luni1sudsdeyafuinasmuiiuieniny
Junarludndruinlusvssiilsreiulundasy uaninuiomaredunaidudndau 100% lailsd
e vismilssevululdu 4 indretumaiimn udenaidumsthilsdldinsazaumn

Aausdnou 9 udreliiuinasu lnedigaslunisiwingnsinisdreRulunadisil

gn31n15dredutiuna (%) = ((ulunasediu / Mlsgvdseru) x 100
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6. 8nsauRuiunanauuwnu (Dividend Yield) lunsudstoyaiuinasmudt vndnamu
Foruinsania aglasuiuiunadndudndiuiinlavessinnield Tnefigaslunisdnnngnsdn

Rutluwanauknuy fadl

enTaRulunanauunu (%) = (Sulunasieu / s1a79u) x 100

7. nqufjdsdeyayreu (Signaling Theory) Qﬂﬁmﬁu“ﬁﬂuﬂ 1973 laey Michael Spence gy

aduwamnuananuldvinfieuiuvesdeya (Information Asymmetric) Fadunguifidnasnu

Y

AnwdangAnssuusenvsednevunelvgydsdygraliiuifeiunedes dweaiilugnsiiuiunie

o

o

anasweanAviuld lulanwiinisgerenannsnddnamuiuldamnsaiideyanmununuseaiana

laeganysaluazdnasuudazautuiivsunauazauamesdoyanliwindy Ay Lasesed

v d'

HusMsvesjuImsagldiveaseanueiuluianisvesmuieiu fe n1silanedeyaroa1snsey

'
=< a a

FaUsunadutunaduniduesedleniusmsieuldiieassanuu i de lnusInnsue Lo

U

AasauuudAaluNSIdY
AuUs9ds Aaudsnnu

Independent Variables Dependent Variable
NaNISALLUIU
- 9 lsTusu
- gnsmlsannnisaiuay
- 9n51Mlsgns o

n153n8kutduna
_— - - gnsIn1setuluna (DPR)

N13NINUYLANINIT > . .

. - onsudunanauwny (YLD)
- AnSvesnovu
- msufjURdedfeviueg1uvinieuiu

- unuinvewilauladiudy
- MsUaedayauaraiulusdla

- ANMUSURAYOUYRIAIENTTUANS

AN 1 NSOULUIAA NGV
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auyagIuNIs3ve

aunAgnuil 1 wansdndunuifnansenudednsinisieiutiunalungugnavnssy
wieluladfennzidolunanandnninguisszimelne

aunAguil 2 nanisduduauiifinansenudednsituiunansuwnulungugaamnssy
wieluladfennzidolunanandnninguisszimelne

auuAgiudl 3 msfuguafansiinanszvudemsiefutiunalunguenamnssuimelulad
faemziBoulunaamdnnindwisUsemalne

aundgIudl 4 msmiuguaienisiinanszvusiosasiutiunansuuny Tunguanainnssy

walulagNnanngidoulunaianannsndwisusemealne

3sadunisive

UsEnInguieeng

a o {

Usgrnsildlumsidede nquusenasmedoulunaiandnvindurisUsemalne Taglitoya

q

U 2560-2562 lagn15duii0819buUtazas (Purposive Sampling) Usenaunig §snasumalulag
ANTAUMALAZNITABATS T1UIY 26 UTEW wazgsnadiuTudrudidnnselind d1uau 10 UTHW

SUN9EU 36 USEN (Manaviannswdwrnausemelne, 2564)

toyanldlun1side

'
a

Foyaildlun1sinszt \Wudeyanfegd Faludeyasinsieaulszd ¥ ignlawelag

AAIANENNINEWaUTEINALNE (www.set.or.th) Fawsl 2560 - 2562 vaaU3ENNALTugIAanNgy

a v

walulagnaansiioulunaianannswdwiausenalneg lown ssianiumaluladasaumnawarnig

]

dodns 919U 26 UTIN wazgsianuTudwBIdnsednd 91uau 10 USEN a1 36 USEN U

9@y 108 Jaya

v

A159LAS1TYYRYA

Y

Tunsiaszidayatazn1svadouanufgueuided lun1simszmdalsuu

Y

' '
=~ v e a a

- o & aa a ey N ¢
Fetoyanldilutoyanisndl lngldlusunsudusagunsadiflunisimsendeya Woinsgrinanis
adunulaznsifuguaianis Ninansenudenisiteiutunalunquanaimnssumalulad

Paanziloulunatanannsnduwralsemnelne

MyIATIEVtoyAans s (Descriptive Statistics)
Judeyaiililunsasudnvazloswiuresdayadililunsfinw lnethiaweguuuuvesniud
ATeLay Ay wardIulesuuNInIgIU Usenaunie

8% a

mﬁmmwmammwmu (Inferential Statistics)

Y

83
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TumsmageuanufgIuvedn1side (Hypothesis Testing) Ingldlusunsudnsazumsaingad
A oA a ¢ aa o &
LA BB lUMTIATILINAN1SED A AaT)
n13nsaeuinlgymn1esinidunsany (Multi Collinearity) Jaymaiudunius
meluresiuusnensal (Multicollinearity) IngfiansaaInAIANAIIUUBIN1S8ONSU (Tolerance)
falideunin 0.10 wararladunisveneiiresnuilsusiu (VIF : Variance Inflation Factor) AN
tpanin 10.0

¢

N193LAS1E%N159LATIERNN50n088 (Regression Analysis) LIuiSneadfnld

WSsuieudnSnaveaiinusaulnasimnisamiwdsay waztialdlunisnennsalanveasanusnile

AT 1 (5T, 2561) Ingansadeunnuduiusluguuuuresaunislacil

auNI000eBTINAMUDITEIING: Y = &+ BXt LXott BXH E
AUNTOANDLTINYAUVBINAUAIDEN: Y = a+b, X, +b, X+ +0,X,
Toedl X Ae ANveIRLUTDaTELAaZsn

Y A A199982UsmNL

i o % 4'

Qe a A ANAFALNL y UM UDNDDY 1A x=0

q

L uaz b fie mdudszavdnisannsvesiiudsdassunaz i

& AB AANUARIAAZDY

asuwanisive

duil 1 mynTeitoyaiBenssau doyanansaniunuiarn1siiuguaianisvesnay
geamnssmalulagnaanzileulunaiandnninduisusemelng Y 2560 - 2562 FeUsznausie
gns1mlstudu dnsiinlsannisaliuny dasinlsans avuuunismiuguaianis sasinsinetu

JUNE LaronTIUUUHanDULNY

AT 1 KARINANITIATIVTOYAHAN TANTUNLLAL NS UAWANINITVOINALAAMNTTY

walulagNnasnzidsulusarnudnningunalsenalng U 2560 — 2562

Fauls X (%) S.D. (%)
Sasnlstusy 22.405 18.206
gnTmlsanasaiiueu 0.827 10.084
gn3ribsans 3.44 13.115
9n31N1598RuTuNg 36.851 45.114

831N UTUNANDULNY 0.437 1.260
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gl 2 mIvegevaNRgu Teyadnmlsgvsuaznsiiuguaianisiiinansenusionis
Jrgdudunalunguenainnssumalulagnaanziloulunaiandnnindurisuszinalng lne3s

Multiple Regression Analysis lng/l% Stepwise Method

quuAgIud 1 wanisanliunuiinansenusednsinisitelulunalunquanainssy

walulagNnanngidoulunaianannsndwisusemealne

M1 2 wanINIedeUaNLAIUSRIIlsEVEiNansENUsedn N TTIeRuTuNATuNaY

geamnssumalulagiaangideulunainranninduisUsemelng

) Std.

AUT B B T Sig. Tolerance VIF
Error

ﬂ"lﬂx‘i‘ﬁl 19.346 2.881 6.716 0.000 13.635 25.058

Sasnrinlsaus 0572 0178 0298 3215 0002 0219 0.925

R = 0.298, R? = 0.089, Adjusted. R? = 0.080, SE.,, = 29.253, F = 10.335, Sig. = 0.002**

** fipdAgnsadanszau 0.01

91NA15799 2 wudiman1saiunuludiuresdnsilsgns dnansenunednsinisdietu

o w a

Yuna lunquasamnssunalulagnannzdeulusaievdnvinduwisdszmalve ogrdidoddaynied

=3)

nsyautpdAny 0.01 lnedaduuseanswindu 0.572 Fineduussdnsaanais mndnsinilsans

WiNY 1 e siinalignsinisdteduiuna wnduievas 0.572 lnednsimlsgns dwalunis

wensaifesaz 8.90 (Adjusted. R? = 0.089) waziianunaiaadeulunisnensaivinfy 29.253

¥
=

(SE., = 29.253) Feaunsasdumduaunisle il v, = 19.346 + (0.572)X, Taedl y, nureds §ns

nsdeduluna uay X, vunedis dnsiilsgns

duuAgIun 2 nan1saliueuinansenudednsiduluranovuwnulunguanavnssy

walulagNnanngidoulunaianannsndwisusemealne

A19199 3 uanININAdRUANNAFIUERTIMLITUsULAZEn T lsansiinansenunedn IRl

nanauwnulunguanamnssumalulagnaanzteulunainnanninduissemelng

fauls B >t B T Sig.  Tolerance  VIF
Error

AAsil 2556  0.476 5371 0.000 2.556 0.476

Sasfdlstufu 0034 0017 0195 2061 0042 0.034 0.017

gnsribsans 0.045  0.020 0216 2289  0.024* 0.045 0.020

R=0.319, R2 = 0.102, Adjusted. R2 = 0.085, SEest = 3.157, F = 5.945, Sig. = 0.004**

* JgdnAuna@dfanseau 0.05

o
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Meed 3 wudmamssdunuluduvesdanilsiuduiarsnssilsans fhanseny
sesnsiutunanouun lungugnavinssumeluladfiaanzifovlunaiavdnninduissemalne
g aiifeddynadn fiszdutiudidty 0.05 warannsRasaNAALATIYBINISERNSY (Tolerance)
wazAntademavenefinesnuulsiu (VP vesrmitlstusiuuassnaflsars wuirdulsieos
frAnuamureIniseaunsutiesnidi 0.10 wazliAdadenisvengivesnnuwdsusiutdesndt 10.0
tuanst ldifedgmanshumdunsmyssrisudsdandilstutusessaniilsgns Tnedn

' I~ o o

MlsTudu fanduusea@nswindu 0.034 FeaduUsEanseanan Ae MNERSINLSTURLY WILTY 1 e

=

yeiinalinsndudunanauuny iiuduosas 0.034 wazdnsinlsans dardudseavauinu 0.045

'
< 1 o

FernduszAnasinan Ao vindamilsav’ hudu 1 wie wwdnaliSaniutiuaneuuny Wiy
Sovaw 0.045 Tnedniilstuduuarsnsilsans ferwnalunsnennsal iudosas 8.50 (Adjusted.
R? = 0.085) wazdaunaimadoulunisnensalvindu 3.157 (SE., = 3.157) Feanuisadoudy
aunshe fadl y, = 2.556 + (0.038)X, + (0.045)%, Laad v, nuneds dnsdudunanauuny, X,

ee 8nIMLITUAY wag X; vuets snsmlsgns

auuAgun 3 n1siriuguatanisinansenurednsinisinetulunalungugnaivnssy

walulagNasnzideulunainannsnduwiauszmelne

= a A v i ' = o ! a
M990 4 LLa@NﬂWi‘V]@Iaa‘UaNﬂJmiTﬂﬂqiLUWLNEJ%E];J\JaV]IUiQIﬁ@JNaﬂiSWUm@aﬁﬁqﬂqiﬁnEJNU'{]UNaiu

nauanavnssunalulagnemezleulunaiavdnnsnduialsenalne

) Std.

AUg B T Sig. Tolerance  VIF
Error

ﬂ"lﬂx‘i‘ﬁl -12.390 13.704 -0.904  0.368 -39.560 14.781

msUnwedeyailusda 39.583 15739 0237 2515 0013 8379  70.787
R = 0.237, R2 = 0.056, Adjusted. R2 = 0.047, SEest = 29.771, F = 6.325, Sig. = 0.013*

v o o

* fdodAgyneadAnszau 0.05

A58 4 Ui msiduguaians Tudwvesmsiawmedeyadilusda fuansenusde
dasnistetuiuwa lungugeamnssuimaluladiiaanzifoulunaravdnnindurisussmalng
ageflfudfynieadn fsedutoddy 0.05 Tneflanduusyansvintu 39.583 Fanuneaudn
msawedeyailusda usuusiidusimundnsnisseiuiuna daanddudssansdandn
mnmsazuuumadamedeyaiiusdadiutu 1 e wdnalfsnmnisietuiune induiosay
39,583 Insmsilinwmedoyaiilussla T61unalunswennsal $ovas 4.70 (Adjusted. R? = 0.047) uag
fimnunaiaadoulun1sneInsaliafy 29.771 (SE, = 29.771) Bsansadeuduaumsle fd

y; = (39.583)X; lagfl y; maneiie 8nsn1sieRutuna uay X, vineds malawedeyailusdla
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auufgIun 4 nsmituguananisiinansenudesnstulunaneuwnulungugnaivnssy

walulagNnanngidoulunaianannsndwisusemealne

A19197 5 uanansnaaeuanuAgiunsuURrestieviuegraviniisuiuiinansenudesnstiuly

nanauwny lunquanamnssuwelulagnaveidoulupaiandnvinduisUsemelne

» Std. Toleran

ALUS B B T Sig. VIF
Error ce

ﬂ"]ﬂ\‘iﬁ -1.971 1.958 -1.007 316 -5.854 1.911

nmsufUdsiesfieviu 5980 2121 0264 2820 006" 1776  10.185
PN
R = 0.264, R2 = 0.070, Adjusted. R2 = 0.061, SEest = 3.198, F = 7.951, Sig. = 0.006**

'
aa

** JyJyd1AUNI9ERRNSEAU 0.01

17

31NA15999 5 Wy nsiduguaianis ludiuvesnisufiRredfeviusgraminiiouiu

Tnansenusiednsiudunanauwnu lundugaamnssumalulagnaaveieulunaiamannindus

'
S v o o W

Uszialvy o niltdeddgmeaia Aszauteddny 0.01 Tnedarduuseansiingu 5.980 Fawneanuin

a ' |

nsuUfiRdesAeriustraindiendu 1usudsiiduiimunsnsiiulunansuuny §991ne7
&usgAvddingnn vnmsazuuumsUoRrederusgrainfivatu sty 1 e 1xdinalvidne
Ruilusanauun Wiindufesay 5.980 lasnisufifsedfovuogavinfiontu fewnlunisweinse
Soraz 6.10 (Adjusted. R? = 0.061) wazfiaruaaisadoulunisnensaiviiu 3.198 (SE., = 3.198)
Feanunsaldowduaunisld feil v, = (5.980)%, Tne@t y, muneds dasaduilunansuunu way

Xs vngfis nMsufURsierteviuegraviniieuiu

DAUS1gNANISIVEY

INMIANY MU KansaLiunuLaznsiiuguananis flnansenusdenseRiuluxa
lunquanainnssumalulagnaansifoulunarandnnindunslssinalng Fananisaiiugu

Usenaumig gnsinlsdudu dnsiilsannnisaniunu dnsilsgns wagnismiduguaians

2 t% 1 ]

Usgnauniy ansuesgiesiu n1sufufdedfeviuediauiiieuiu unumvesiiidiuladiudey

U 9 U

n1silawedeyanazaiulusdla uag auSuRaYaUYRIAMENTINATT 3INASANYILAETLATIER
msanaeenvAn (Multiple Regression) anunsaaguusziiiuddyunefvsenaldnail

auuRgILn 1 nan1sandunuiinansenudesnnsineRudunalunguasavnssumnalulad

'
aada o

MaanzidoulunaranannindunsUszinalne agrsddudrAgnieadafiszau 0.01 Teaennaseiu

auuAgIunasll uazaennfodiuWIdeves AR (2558) Felavinsfnwdennudunussening
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88|

yarvesdunanuranisaiuulusuianvesusInnaangilsulunainnannsnduwisusemnalne

Y

'
==

fernnsfnsmuinfinnudiniuslufianisuan dunneds Suienlssmaseiutiunageiu asdu
ﬂw3dqé’zyzywmd’m'§ﬁmzﬁwamiﬁwLﬁumu‘luamﬂmﬁqﬁu TuruzifginunuIwanisAnyila
aenndoaiuauideves Indiinn uay anssdni (2561) AlsvihnsAnudadefisinadonisdetuiu
HavesnguuannIndlunaiandnnindurissemalne lundundnnindndinuiazaisisuulan
nugnI1ilsgns (Net Profit Margin) Saduduiusluiienimseiudiuiunisinedulunasgied
HodAgeada onsiaiuanuausalunsyimlsiamnduiusitsaudonisiteRuiuna anaw
ligenadesfananennduiionnannguenavnssumeluladilomansiivlalusnsiguazseies
Sleifleutugramnssudu SmansidnduulevieduAitannnasaite i dirsugianavaril
\Aamsaanisalvausznaunslueunanlulufianisin wasitetdunsdsdygralitinamulunain
Foinduulonemsietuiiunasgisaiiae

aunfguil 2 mamsddunuiinenssusediniuiunaneuunmilungugramnssumelulad
fannzidovlunaandnninduisdszmalng wud Sasdilstudu uazdnsslsansinansenusie
dasGutunaneuunulungugaamnssumaluladfaenzifoulunarandnnindursszmalng
ogaliifodndymsadffisedu 0.05 Teaonadestuauniguiiaaly Sniadaenndasiuaiideves
Yogns (2562) Aildvinnsinwsanduiulunanouunuiunanissuiunuvesidnaangzidoulu
paAvanVsngwiaUsTInalng naugeamnssumaluladansaume wul snsduRulunanauLny
fauduiusiusnssilsans wishsmlsdudiu wassandilsnnnsiiiunulaifianudiusi
Snsiuilunaneuuny dhasmuenafildihdmsilsdtusuassantilsanmssiiueunduiade
winlunsiasandaduladenamulundnning Ssaenadosivauuiguiludiuvesdnailsans
wazsnstlsmnmssaiiun uenmnidmusndnmsfnniananlidesdesiumitves 5Aug (2559)
Algvhmsinuniladeiidsvinadensieiuiunavesuisnmamedoulunaendnvinduwisusanalne
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Facebook for Public Relations for Theptani Place Experience Center

ABSTRACT )

This research has the aims as 1) to develop Facebook for public relations for

Theptani Place Experience Center and 2) to evaluate the satisfaction of using Facebook.
The sample used 60 Facebook users by using quota selection. Research tools include
Facebook and the satisfaction of using Facebook. The statistics used percentage, mean,
and standard deviation. The study results showed that the development of Facebook can
be used as a tool to publicize the service information and communicate with those who
interested in using the service by using an infographic presentation technique, which
becomes more interesting and modern. The user’s satisfaction was at a high level. The
information up to date was in the first range, a way to contact for inquiries and make

suggestions and use pictures, text and colors appropriately, in order.

Keywords: Facebook / public relations / experience center
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