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The Study of Tourists’ Behavior and Satisfaction toward Temples
in Mueang District Area, Kamphaeng Phet Province
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ABSTRACT ~

The purpose of this research was to study the tourists’ behavior and satisfaction

towards temples in Mueang District area, Kamphaeng Phet Province. The samples were 389
tourists who visited temples in the Mueang District, Kamphaeng Phet Province. The research
instrument used in this study was a questionnaire. Collected data was analyzed by using
frequency, percentage, mean, and standard deviation techniques. The results revealed that
most of the tourists were female aged between 21 and 30 most of which were students.
Most visitors had bachelor’s degree, and income between 5,000 and 10,000 baht/month.
Regarding tourists’ behavior study the data analysis revealed that most of the tourists had
visited temples for three times. Most of them received information about the temples from
relatives, and most of their companions were either family members or relatives. The time
spent on the sites was around 30 minutes to 1 hour. The vehicles used for traveling were
private cars. The results regarding the tourists’ satisfaction toward temples in the Mueang
District area, Kamphaeng Phet province, showed that most of the tourist’s satisfaction was
at a high level in almost all aspects. The most satisfying aspect was the attraction inside
the temple area, followed by the facilities and the tourist information services, respectively.

Moreover, the lowest satisfaction level was the tourism activities within the temple.

Keywords: tourists’ behavior / satisfactions / temples / Kamphaeng Phet Province
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A Study of Tourists’ Behavior toward Selecting a Resort as
Accommodation in Mueang District, Kamphaeng Phet Province

Neeracha Dachapol
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ABSTRACT ~

The purpose of this research was to study tourists’ behaviors of selecting a resort

as accommodation in Mueang district, Kamphaeng Phet Province. The research instrument
was a questionnaire and data analysis techniques were frequency and percentage. The
samples of this study were 400 tourists who traveled and stayed at resorts located in the
area of Muang District, Kamphaeng Phet Province. The results showed that the customers
were mostly married male, aged was between 20 - 29 years old and finished bachelor's
degree. The occupation of the customers were public servants/government-owned
company employees who earned over 20,000 Baht per month. Regarding the tourists’
behaviors toward selecting a resort as accommodation in the area of Mueang District,
Kamphaeng Phet Province, the data analysis indicated that the tourists received information
about the available resorts online and mostly made a reservation online. There were more
than 2-3 members checked-in at a time. The decision to select the accommodation and
services was mainly made by the customers themselves. Most of the customers travelled
to the accommodation by car; most stayed for one night and had never stayed at the
selected resort before. The most selected room type was single bed. The cost that the
customers found reasonable was between 501-700 Baht. The study suggested that the
quality of the room was worth its price. Most reviews from customers about security and
safety were at an average level. In addition, the top three factors influencing tourists’
decision included the access to the place, the security and safety, and room cleanliness,

respectively.

Keyword: Tourists” behaviors / tourists / Resort
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Characteristics of Successful Entrepreneur:
A Case Study of Hmong Entrepreneurs
in Muang District, Chiangmai Province

Supachai Keereesatayakul

Kamolthip Kamjai

ABSTRACT ~

The objectives of this independent study were 1) to study the significance levels

of the entrepreneur characteristics of Hmong hill tribe entrepreneurs in Muang District, Chiang
Mai Province 2) to study the level of success factors in business operation 3) to investigate
personal factors that influenced the characteristics including sex, age, education, length of
time in the business, income, business size, and business type, 4) to examine the correlation
between the entrepreneur characteristics and the successful factors in business operation.
The sample were 150 Hmong informants in Muang District, Chiang Mai Province. The data was
analyzed by using percentage, mean, standard deviation and the hypothesis testing which
conducted through T-test and One-Way ANOVA. The correlation data was analyzed by using
Pearson Correlation.

The results showed that most of the participants were male (79 persons), aged
between 31-40. Their educational backgrounds were secondary school or lower. Most of the
participants had been in the business between 0-4 years and had the average income of lower
than 150,000 Baht. Most of the participants ran small business with fixed assets (not including
land) worth not more than 5 million Baht and were sole owner.

The data analysis of entrepreneur characteristics of Hmong hill tribe showed that the
level of success factors in all 5 aspects were at a high level with the average of 3.94. The
management competency was at the highest level with an average of 4.00. The human
relations was at the average of 3.99. The creativity thinking and learning was at the average of
3.94. The level of success factors in business operation was at a high level with the average
of 3.91. The internal process perspective was at the average of 3.93. The learning and growth
perspectives was at the average of 3.92 and the customer perspective was at the average of
3.91.

It was found that personal factors including gender, age, education, income, business
size, and business type influenced the success in business operation of the entrepreneurs
with a statistical significance level of 0.05. The entrepreneur characteristics and the success in
business operation of entrepreneurs had positive relationship with a significance level of 0.01
falling on the medium level, and the Multiple correlation coefficient (R) was at 0.651*.

Keywords: Entrepreneur characteristics / business operation successfully / Hmong entrepreneurs
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The Approaches to Development and Management the Public
Transportation System for Supporting Tourism Business in
Maung District, Khamphaeng Phet Province

Kulwadee Srisa-art

Chatchada Keuanson
Phatcharaporn Wichianson

Karan Charoensuwan

ABSTRACT ~

The study of the approaches to development and management to public

transportation system in Maung District, Khamphaeng Phet province for supporting tourism
business aimed to 1) study the attitude of Thai tourists toward the public transportation
system management for supporting tourism business in Maung Khamphaeng Phet province
and 2) suggest the approaches to develop public transportation system for supporting tourism
business in Maung Khamphaeng Phet province. The data was collected by using an intensive
interview and a group discussion. The interview was conducted with the total of 15 tourists
who visited three Kamphaeng Phet’s most popular attractions including Kamphaeng Phet
Historical Park, Pra Ruang Hot Spring, and Khamphaeng Phet National Museum; 5 tourists from
each place were interviewed. The group discussion was made with 9 participants whose job
involved tourism and transportation.

The data analysis showed that the tourist’s attitude toward the management public
transportation system in Maung Khamphaeng Phet did not meet the tourists’ need due to the
lack of public transport to the attraction places. Although private transport services were
available, the quality was not satisfactory. In addition to this, the roads to the attractions were
not in good condition, traffic signs were unclear.

The guidance to improvement of public transportation were as follows: 1)
Transportation wise, public transport to the tourist destinations should be made available for
tourists; the routes to the tourist attractions should be properly maintained, and the vehicles
used in transporting tourists should be environment friendly: green energy vehicles were
recommended. 2) Tourism personnel wise, the people who worked in tourism business
should receive proper trainings to improve their services. 3) Public relations wise, there should
be a tourist information center available to tourists especially during the festive season of

the city.

Keywords: public transportation system / development / management /development

approaches
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Organizational Citizenship Behavior of Small and Large
Public Hospital Employees in Mueang District, Phitsanulok

Supanaree Piros

ABSTRACT ~

The aims of this research were: 1) to investigate and compare expected behaviors
of staff in public hospitals of different sizes in Mueang district, Phitsanulok 2) to study the
impact of the expected behaviors on staff’s performance. The samples were 490 hospital
employees who work in public hospitals in Mueang district, Phitsanulok. The data collection
tool was a five-Likert’s scale questionnaires. The statistics employed for the data analysis

were percentage, mean, standard deviation, t-test, and multiple regression analysis.

The findings can be summarized as follows: 1) The degree of desired behaviors of
staff in large and small hospitals was high and was found different according to the hospital
sizes. 2) the desired behaviors that had positive effect of the performance included self-
restraint, helpfulness, and duty-orientation. Collaborative manner and selflessness did not
have positive effect on the performance. The desired behaviors which had positive effect
on work performance highligshted the importance of desired organization behaviors in the

current society.

Keywords: Organizational Citizenship Behavior / Public Hospital
- J
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Usensenduagusanal 130,150 Ay Fuansunaiios Slsmenuiavesigsuuicau 3 lsmenua
Tawits 3 Tsmenunaldunisfusesenssduinsgiuuazaanmnisliuinisvesaoune1uia
(Hospital Accreditation: HA) nsfilsswenunaagsiuannsgunssusesianaity desedoras
ddgannineinsyuaranislussdnslunisaniiunis wasiamuissuunsaiuanululsmeiuia
otaaiiies M lsmeunaiingldsunsfusesamunimanasguetsdeoniu lsmeunazsosd

nalnnsusmsdnnisesdnsimdusyuu duesgu waslinnsiauinssuiunslunisujifiauedis

47
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alausuazmeiles mnlsanerviaiiyaainsidngfnssunisiduaudniifvetesdnsiazyie

a

atvayulissansinszuiumsujuRnuniivssansnnuasUssaninaund

v
v v o ob‘[’ymu
1

NnwmNaTinanntheiuiy YilERsvaulafiazdnwmginssunisduaundniidvesesdns
yesynansvadlsameiviaszitdvuslvguarsadnluensinefiesdmiafivalanindaiy
uansnsfunFell ileduivnsaniuuinmamemaunndilutiagiuuarlusuanazldihdeyaiildain
n1s@nwluidunuamie Ysudszgndld uiladgm wagWauinisanduauluaaiuuinimis

MswnngFadinnudrAgyiuuszrsulinsdiu waziivssansnmeaelulusuias

309UsS:avAUDVNNSIVY
1) WisAnwuazilSeuiisunginssumaduaundniifvesesinsvosynainsveslsaneiuia
Srlungunales fminfivailan SuunnuruInvedlsangIula

2) vitefinwidnSwavesmgAnssunisiiuaundni AvesesdnsiidaonanisujiRuves

yaansisimeruaizlungineiiies daninfivalan

uudAa/nquaningdtov

Gibson and lvancevich (1997: 355) namsUfiAnu Ao wadnsvessuiidanuidenlesiu
Taguszasdfiosdnsldimun Wy Aan ey Ussdnsuaannisu juaeu 8nwa Cook and
Hansaker (2001: 244) T¥aumuneveadin wan1sufoRau nuneds ngdnsalunisdiduanui
annsoUsziiunieTldfidnvas masiiunuiiaiuayuthmnevesesdns lunmsinunuideddls
feunrumanevasHansUfiReu Job Performance) vianeds nasunienadugrsluntsdiduay
ﬁqﬂawﬂﬂﬁ%’wawmaﬁgﬂu@m?mm AW wazUszAvsnwlunisujiRnudsaonadosiy

LYY

Whnmnevieinguszasdvesadnslaelasuniseausuanng Uerudyanieiilousaueu $3u%InIs

Y

wilvBgmlunisedunulddnia wazaswmumnasgiuiiesdnsinunll

Organ (1991) l#suunwginssunsduaundniifvesesdnseandu 5 ssusznou Tdun (1)
waAnssunsliANuTIemde (Altruism) Wunginssuivheneawaieslafieriemderduilefidam
TunsufoReuliamnsau joaaulunidldauy saineldanunisaifiasuaulalld wu nsli
Auugiunyaansidunufifnulm hemdeifieusimnulunuiidediig vdeduidsuiuvgn
Tifuitousauny lutasfifousmamufinnishiasig 4 wu athe a1ia (2) nginssuaueanuenndy
(Sportsmanship) tungAnssuvesyaainsifinnueanusetiym uarguassalunisujifaulag
Usrmanadulinela mvAuesuaivesnwedlalunnaniunisal (3) ngAnssunishiniusiuile
(Civic Virtue) \umgfnssuvesynannsiuansmuivinveuludsaiassanifeiuulonisveesins

Wanudrdylui ssyusmeauaiasla uaglvaiuaulanedeyanie q M eiivesdns
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(@) naAnssunsAdefialdu (Courtesy) tumgAnssuiyjauddamaiudaudsseninsypainslud
e lldorsuallunsdndudeinanudaudsseninsyana liilfAansuinmnadengians
wizwhneluesdng uansaudivenivlaiiousinanu uazdansdeyarnansligiifesnimiu
Weatunszuaungeig 9 lunsvieu 6) ngAnssuauddnluninf (Conscientiousness)
\ungAnssuiiynainsujinunmunisemihidldimualinuunumwazaiinsoy foaluguuuy
Awdoninszduanuseanislumsufoinu 1wu Samnunswionar mstisquasnugunsainiely
03Ans UfURnungszidouiiosdnsldmmun ldvineu lildnalunisufuanuiiadiud
aonAdesiu Van Scotter and Motowidlo (1996) ldduunwginssumsifuaundniidvesesdnsly
u 2 pedUsenou fdl (1) nofinssunissueanuagen Wunissuneanuagmnliiuyaans

FeUszneudiy n1sdangAnssuszninsyanadahuigamnudnsaludimvine Wunstianueazaan

'
a va a

sEninuARabusTana lagiiansann1suuAnatiuayufasssy nseduausuile nsudnglassa
Tunsvhau vieteieusumulunsufifnuidatiuniuming dsiu nmsemasanuaznin
Tifuyaralvussqualunshaudumiudesnisvesdin wazyanaiiieativayulssansualunis
auiidusgansailunisimunesdng 2) wgAnssunudiivslunues Fadunsufofanng
imﬂgqLﬂquaﬂﬁmﬁLﬁaaﬁumiﬁm%ﬁu‘ﬁ'%LLf’T‘i‘]iymﬁLﬁma’mmiﬂﬁﬁ’amu nsgieaulituadng 4
ansateduiedeulinisujiiouiiaussansamuasyssansuadadunsiivnueliunosding
INMINUNIUNSANYINUITovesy Y S3glsat wazamy (2506) 1303n153ATEsRUTENOY
waAnssumsduandniifvesesdnisvesmeiunaUszdinis lsswenunagud Tasldngunedns leun
neIUaUIEININIG s?fﬁﬂmwqﬁﬂﬁ:umiLﬂuam%ﬂﬁaﬁuaqaaﬁmﬁ%%m 7 seAUsenauiiddny Téun
waAnssunsiidusmegeaineassd nsdidsdadu mslieudismdedoyana anusndse
BIANT NFNAIUIAULDY NOANTIUAIUYAAG wazANEANUBANAY Fewudn weRnssudnamadaevily
aaﬁﬂimmiaasjiamLLasLLﬁdﬁuﬁ’uaqﬁﬂiSﬂé’ UATHV0e Smith, Organ, and Near (1983) Wui
wgAnssumaduaindni fvesesdnsidudadund sunalnnedsauvesesdns Wud wiaeiiiy
AwaIsavesyaranslunsUUianIngAmnnisaling q vieaaunsaifineliAnanuduin
Tunsufiinu uasfinnudangulunsufofnu Sntamginssunisduaudniidvesesdnsdu
\umsnseyirfiieadestuautievae uasmsudsiunadndiineliiAnUssansuasessdns laons
fiymansinginssudanandudssaliosdnsiidmneiefnvianuduegidanelussdnsiilu
sEiuyARaLazsEAULHLNLaE M I LuLTUsTR I sveednsluTUneslssweUABA LAY

(Galletta and Portogbese, 2012)

v =

31NNTNUMILITTUNTINANT0asUladn eednsilinsywduiazduasuliypainsd

]

v v
=< a o

woRnssunsduaundniifvesesing azthlugnanisaiunuiduvuliuiaunifuingdu Snvs

npAnssuAnaManaaiyadnidliunednslaegramainatesunuuliiiesuadsiiaunse
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s0]

13 v A ]

avieudumiiuwintiu SeihliAnviruadndlunisinen feanusnanuadadlungaue demie

Wanadeanukaziuy anusudlenulun1svinauy wasnserunfaunuIntnivewuLedngseanalou

Y

e BJuIU98IANTAUNT

ASDULLUDAQNSIVY

( ) N ( N
ngAnssumsuaunnfiivosesins

a. WOANTIUNITYVIBLIEGD NaNSUUANUYEIYAAINT

A\ 4

v s o IS
b. WANTIUATOANUDANGY Tsaneuassluundunedio
c. WgAnssUNIslANTILLe Jwindtuajlan

d. woFnssunsAilafieou

e. woAnssuAMAInTunNg
- J

auyagunIs3vye

a a a < a da ) < '
auaAgun 1 woinssunisiluauniniavesyrainsiulsmeuiasguunadnuazvuin gy
LANE9IUY

dunfgui 2 wginssunsiluandniifvesesrng (a. ngfinssunistieivie b. wgRnssu
NsEANUBANGU c. NOANTINNTIIANIINETR d. naAnssunsAnTledadau e. ngAnTsuaudnly
win) Tvsnaludauiniuranisufumau

—- O — —
sAUUNMISIVY
n1sfnuluaseididunisideided15aa (Survey Research) lnenisiiusiusiudeyasin

AansUfuRnululsmeiviasgluandunailies Janinnivalan lnedduiunsdu 4,926 au

ddunguiiegernensdudegsuuuaynIn TneAnumeansues Taro Yamane ld1uiungy

fegalunisAnwIs1uIu 370 aY (Yamane, 1973) Iduuuasuanuduadaafiolunisiiusiusiy

Ya o

Taya §I3ulavinisnsivaeuiaedlelagyinninsivasuA1Aisnsudailenn (Content

Validity) Firuvuaeunululsgideamadnwa 3 vhunseseuarugndedudadenuazngud
wuin Ederanuiianunsaldlunisaeuniuiiady 56 98 ildn 10C (tem-Objective Congruence
Index) n3aedaiinuaenadesosdamauuarTngUszasdannndn 0.50 9nduldvihnig Try out
funguinegsisinuilndifsaiuussnnsidne lnevhnsiivdoyaanyaainsmenisunmdves
Tsanegnunady q $11u 30 99 wagmsIIEpUmANLITouTe I UUAB UANAIBA1 Cronbach’s Alpha

Tunnsaunudnden Cronbach’s Alpha aglusedu 0.96 dusefiuwusuunuindaegsening 0.83 -

U
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0.95 §911nn71 0.70 wanaliiuauuLteiioveaaseeilotn (Cronbach, 1959, Nunnally and

Bernstein, 1994)

Tunsuanuuuasumutuideldvhmsuanuuuaeuniudu 2 whwesnduiiegnefidunnld
Lﬁaamﬂiumimﬂquaaummﬁguﬁﬂﬁﬂizm&Jquaaummlﬂé’ﬂﬂdmﬁaa&J"Nmmmuﬂﬁm RGN
Tssngura lnefidmirfiveddsmeuiadzirediiunisuandtgnuuaundas o Inevinisuan
wUUADUMITLR 740 2ty IRuuvasuamnduINTaAY $1uan 490 atiu Fauuasunuildnduan
fuilnufunivuangusegeiifidehnisfunaingssues Taro Yamane wazdidnsnisnou
ndvveskuuaauanduAadu 66.21% a1nauideves Aaker, Kummar wag Day (2001) na@1371
Sasmanaundu 20% LWusammaneunduiivensuld SeilFsasmsnounduiilduduanansold

o19dsnaUsEINNSNAN Y lAenaliusEENS AW

WanN1S3vy¢g

NnuanmsAnywansiiuitnguiegdulvgdunends (76.50%) fongegsening 30 -
40 U (41.60%) @nunnansa (49.00%) dn1sdnwiluszaulsaye3 (60.80%) duszaunisallunis
UftReuszeznannnnt 10 Tuly (45.90%) F8mss1gldagszming 10,000 - 20,000 Usaifou
(37.30%) wazanlngidudnsiwnng (35.90%) Fe3dideindnudinadudnvazvosynains
nsmaunmdraslsmenaiglaeialy lnsiduyaainsvedlsmeiuiadsauialug) S1uau 370 au
waziuymaInsvadlsmeIuIasguuIadn 91U 120 AL (WUIATBILSINEIUIARUINLT UGS
Tnesuudissiing 500 weadulsmenunavuimdn uazannnit 500 et ulddulsmeua

YU lngy)

A15197 1 Aede drudonvuansgiu wlana uazns3suiieussuinanguveanginssunisiiu

AUNTNNAVDIBIANTILUNAUIUINVBILTINGIUA

- . L Tsangnunasgauiadn  Isswenunasguunalug
ngAnssuMstuduBniifvas

P (n = 120) (n = 370) t
29ANT
X S.D. ulawa X S.D. uwlawa
1. weRANTIUNTIENGD 4.11 51 vn 392 57 n 320
2. woiinssunseanuy eandu 4.0 56 N 388 55 n o 238
3. woEnssumsienuslie 413 47 M 398 54 wmn 271
4. woAnssunsAnededu 4.28 50 wnflgn  4.13 59 nn 257
5. woAnssuawdndnlumingl - 4.29 51 wnflgn  4.12 61 mn 269
AINTFW 4.17 .39 an 4.01 .49 an - 3.25%

*p < 0.05
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15T 1 wudn yaansveslsanenunasgrualngingdnssumsiduanndndisves
osAnsluszdiuann X = 4.01) dawyaansvedlsameiaizuuindninginssunisduandnifves
psAnsluszAunuAniu X = 4.17) Weinnsanduneduyaainsvedsmeuiaiguualng
fwginssumsifuaindniifvesesdnseglussiumnyndiu usvedsmenuiaszuumdninginssy
maduandniivesesdnsdumgfinssunstiemde woinssuniseanuenndu waswginssanisls
awsdleluszauann uaznginsssunsdnisiefdu uaswgAnssumuddinlunthiieglusesuunn
e

nansi3suisungAnssunisduaudniifvesednsvesynainsvedlsaneruiasgiaes

'
o aad

ynalngTNiianuwanavegelitedAyneadAniseau 0.05 Weiarsansienunudl ynaulid

o
'
aa

AMUBANANNUBE 9l Ty AN EDANISEAU 0.05

o

M19199 2 Aade drudeauunnsgiu wazadulssavsanduiusvasindsnldlunisdine

fiawls OCB  OCB(a) OCB(b) OCB(c) OCB(d) OCB(e) JP

Mean 4.05 3.97 391 4.02 4.16 4.16 4.01

S.D. 0.468 0.564  0.555 0.526 0.571 0.586 0.493

OCB 1

OCB(a) 0.738* 1

OCB(b) 0.752*  0.526* 1

OCB(c) 0.898*  0.580*  0.641* 1

OCB(d) 0.898*  0.579*  0.600*  0.760* 1

OCB(e) 0.876*  0.521*  0.509*  0.734*  0.762* 1

P 0.665*  0.494*  0473*  0570*  0.555*  0.653* 1
*p < 0.01

o ' a

9A1517 2 Adulszantanduiussenineiulsunazd wud wgRnssunisiluaundng

'
v a o a

Avesesdns Imnuduiusluduindunanisufiinuegaiveddgiiseau 0.01 Inediidulseans

17

v
o

anduiusey 5¥1319 0.665 Tusigarunud WaAnssunIsYIewie ngAnssun1TeAnUeAnayY
wAnssumsimnusiude woAnssunsiilefiefdu uazwgAnssuanudinluniiifinnuduiug
Tudeuanegefitfuddaiisesu 0.01 Im&Jﬁﬁﬁmﬂizﬁméamﬁmﬁuéagjiwdw 0.473 &9 0.898 Snt
Arwduiusseinul sBasyiefuesiuliandu sy Andandatus 0.555 fv 0.665 eiilahiiu 0.80

aiqﬂlﬁ’h Tlaiwutleym Multicollinearity (Hair et al., 2010)
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M15°99 3 NsVedeUdvENavRIMgAnssuMaduaLBnfifvetesrnsiiinenanisuf iRy

Nan1sU URI
. P p-
Auus duusedng ANUARA t
= value
annay \ndau

wopnssumsduauInfinvesesding : H2 0.67 0.03 19.65 0.00**
Adjust R? = 0.44, Maximum VIF = 1.000, ** p < 0.01, * p < 0.05
1. wAnssunIstewmde : H2a 0.13 0.04 361 0.00%*
2. WfinTsunsennuaANaY : Hab 0.10 0.04 243 0.02*
3. weRnssuNslrNgINTe : H2c 0.08 0.06 140 0.6
4. woAnssunsAnilefagfdu : H2d -0.02 0.05 032 0.75
5. noAnssueudinlumiii : Hoe 0.40 0.05 047  0.00**

Adjust R? = 0.47, Maximum VIF = 3.187, ** p < 0.01, * p < 0.05

PNP15197 3 uansranIsadeudvinareamginssunisiiuamndnidvesesdnsiifnena
n15UfURNuAIENTIlATIEinTanneeanyas (Multiple Regression Analysis) Wui1 weAns s
nsiduandniidvesesdnsddninaludsuindunanisufifnuegreiifoddamaadad 0.01 (B =
0.67, p < 0.01) Fafianuanusalunisnensaiadusesay 44 waven VIF Sarldidu 10 Tunns
noaeungAnssunnduandniifvesednsiddenanisuftRnulaesuunduesddsznouldua

o

n1sfnen Aell nafinssunsvsmdeiidninaludvindunanisujiAnuegliteddgynisadan

a

0.01 (B = 0.13, p < 0.01) ngAnssun1seavueanauildnsnaludvindunanisujuRauedadl
WedAyneadad 0.05 (B = 0.10, p < 0.05) wgAnssumslbiausiuiiowaznginssunisied

AouldfidvinaluduindunanisufiRauegradideddgwieeadian 0.05 (B = 0.08, B =-0.02, p >

o a

0.05) uagngAnssuaNuddnluninnEdnsnaluduniniunanisujiRnuegrsivedAgniadan

o

0.01 (B = 0.40, p < 0.01) Fsilmnuanansolunsnensaliadudesay 47 wavan VIF anlaiiu 10
(Hair et al., 2010)

o3
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54

asuwanisiye

woAnssuninduaudniidvesesdnaifunginssuifianudidy Wuddundeulinng
UfThnuvesesdnsiiuszansnmannty uasdheasteulifnanudlalunginssunmsduandn
fifveseadnsmeliusunvesaniulsznounsiiliuinmsmenisunnduesniasy nganssunisidy
aundndifveseadnsiudiewanminensuyudlussdnsld Wy nmsatuayunsufifauves
femanu woztiundnamlunsuimedans Flifddusnuiuiulngldfoanduduiuyaans
duasuliynansuftRnulduaisunum shldiinmsdasmdotuienisluas aeuonurunay
fnwinaziagayaainsialinseglussdnslaluszozon umadosnmlunisufofau uasiiiu
UsyAvBnimnsUusesesdng dadu fe1uens viefuimsluaniulszneunsilifuinismanis

v

windnsludiuvesniasguazionyunisiinisiauikazduasunginssunisiuaundnifvetosdns

1Y o

duILtUTman1sUURNunALasiiUsednSuavasunaing nasndunan1sujuRnuveasAnsly

awsnngsuseluluaunen

2AUS1INANISIVEY

nKaN1ANE WUl Tsaneruasglidnvunadnsazauiatugluandinedios damia
fwalantuyeanslieuddgludomginssumaiuandniifvesesdnsliunnmeiulumedu
e 5 #u ldud wgRinssunistiemde ngAnssuniseanueansu wainssunislianusauile
waAnssunisAndefiafdu uagngAnssuanudinluming 1esennisuuRcunianisummg

o aa

JunsufuRnunfimuddguasiiertoriuiinvesdssyvu yrainsniesniswnmgliinaziu
sadnsuadnuielugiu aglianunsziiesesulunisliuinig nisyismdelunislideyaun
Uszmwuiiidiunsuuinislaeasiden visudnsenanisujiinuumuiulaluudazunuimminilag
woAnssudanawansisnisingfnssunisiduaundnffvesssdns lnsaenndoanuauideves
a o ¢ i a & a da °

gy §3alsan warAny (2546) Uit neAnssunsiluauBniidvesne1u1aUsednns lsameua
Audinamun 7 asdusenouidAsy Liun weinssunislidiusiueg19ainassd nsadediaiou
nslinutievdedeyana ANUINARBEIANT NTHAILIAULEY NOANTTUEIUYAAR LazAIINDANY
annNau FangAnssunsunilhievdevasuadnsliaunsnegsenuazudaduivesdnsduldlaeaniy
lutagdunimsvasuidasasuyadunuieiussuunsiiusmsmnaunnengdu Tunisiiarsan
woAnssunsluaudniifvesesinslunmsaluuiunvesesdnsfiawawansieiu wui weRnssu
nsduaundnifvesesdnsiunmsiuvedsimeruiaidvwawanaaiuitiuaainsnisnisunmg
= a & & aa ¢ AN Y ao . .

fingAnssunsduamnInfifvetesAnsuanaeiugaenadadiuiuideves Amah, Daminabo-Weje
and Dosunmu (2013) lavinnisAinwifgatusuinuaryseansaalusddng wuil YuInvededAnTtY
Judndudsiddgiinininzdwansenuselssdvsnaresesdnsluguuuuiiuandieiu asdnsidl

mANIinIeUaLeInINfenIsvesyAansidatwaziinudavdug Fuludedeiiaunsarh
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TAnAESlunsUTITIamsluesinsuaEn (Daft, 2003) Tunandiifiuin Tsmeuiavun
TngjuazvuiadningAnssuninduaudniidvesesdnsunnansiuegeitddgmisadaf 0.05
dlesnuduvlumsumsdnnislssneiunaris 2 suiauansnetu dedy aduayuauufgnd 1 us
iesannisliuimameiunmsumdduyaansaglfanuddysunsliuinisdela iledewmde
Fuhelviuainamndmamenarla fadunsasuldin nislianudidyuesypannsmansuimg
Aflvunnosdnsuansneiy lavinliyaainsuansngAnssuninduaundniAvesesdnslusediui

wananeiu Wesnnnsufiinululsmenuadunisliuinisifeivasnmuasiinvesuss s

91nuATeves Podsakoff et al. (1997) Fsfnwimansznuvemginssunsiuandniiase
osfnsfiddenanisuftRnuisludwimauasdinunin Tnsvhnisdnwainnguiaegefidu
nnUlsIuNIEAIYIIWIL 40 widlunirny ueeni@euniieroansgaiuini nan1sAnwInudd
ngAnssunIsIiAuYIBLIEe LLaswqﬁﬂﬁumiawuamﬂguﬁmaﬂiwwiamaﬂ’ﬁﬂﬁﬁﬁmuim%q
Usinueehsiifudfgneadia Sohlfaduayuaufgiunuiden 2a wag 2b 9nnsAnunauide
vosTaen gusEAvs (2560) w1 yaanslugsiauinisuanseenlunginssunrmdrinluniifiegy
siugenn Seviliussansnalunsduduamiluesdnsdougemulude fafu atvayuauig
ATed 2e wilunemssrudrungAnssunisliauudelifisvinaludauindonanisufiRem
FaenndnatuuiTeuns Podsakoff, Ahearne and MacKenzie (1997) lavinnsAnuanudusiug
vosngAnssunsliesaienfinadouszavsanwlunsihauwuunguludalinna wagaunm
nudn weAnssunishinusnislidsnsnaneusednsamlun1sviauwuungy wasnuideves
Hazratian et al. (2015) fidnwanuduiusvemginssunsiduaudniifvesesdnsuasszansam
Tun1sfinwitu wuin ngdnssunistianusauiieldiinuduiussulseans ammanisinuves
W Anendenusa anginermansnisunng K lladvayuauufigiui 2c Snftangfngsuns
ﬁwﬁaﬁaQﬁluﬁ?ﬂﬂﬁ%w%waﬁiaNamiﬂﬁﬁ’ﬁmu Feaenndastunuiseves Itiola, Odebiyi, Odebiyi and
Ezekiel (2014) wud waAnssumsaiaeBulsifdnswaludsuintuanuiimelalunudsassiouls
Twginssusenanldvhlifeenuimelalunsufdinuiiduiu uazwaAnssusAdededulaidl
SvSwadenanisujvacu leannnisddsfeduinnidullensviliyrainsiinansieien
FanansznudenisufuRnuiuilinanisufiRnuiussansamdesas (Ahmed and Ramzan,
2013) fetiu lalanfuayuansfgiui 2d

v
U o

SniadsdimsAnuiAsasungAnssunisiduandnfiflunnsandamuin woAnssudng
dawanaUseAnSuaresasdng uazddugloimuussansnalunsujsfauvesesdnsineuliu
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wazUszdnSualun1sufufan (Podsakoff and MacKenzie, 1994)
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o
N a

FrudsngAnssunaduamndnd Avesesdnslunmsantuisninaludsuandunanis
UfTRNU nansiTeanansoilutsegndld deil

1.1 fusmsesdnsannsnthaafilaluidunumadunsuimsiansminensuyudluesdns
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v
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¥ v

ihluszgndlilungusesnsdu q duorldlduadudentumsinuideluaded fuduussiuiiym
Tuesnruduandiynns (Generalization) vesnsanwnludedrindnusynisnils Fohs eAsends
seluonalimmavlalungusitegnedu 4 fflanuunnsiuluidunvesnisvan giian Aunnsaty
wu Tsmeunaensu deSeuisunadwsildannsinwm Snviaiunisdnududsdusuie
(Antecedent) vasngAnssuninduandniifvesesdns fgdiniaduarernudlaludemgingsy
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An Instructional Model for Fostering of Critical Thinking
Skills: MARKET Model

Datchanee Jawanna

ABSTRACT ~

This study aims at developing an Instructional Model for fostering of critical thinking
skills: MARKET Model. The model is designed based theories of learning including Biggs &
Moore’s 3Ps Model of Teaching and Learning, Jean Piaget’s Theory of Constructivism, the
Learning Management Theory using Inquiry Method proposed by The Institute for the
Promotion of Teaching Science and Technology, the Search, Solve, Create, and Share Model
(SSCS) proposed by Pizzini, Shepardson & Abell, the Creative Process Model by Wallach &
Kogan, and the Problem-Based Learning Theory by Arends Richard. The development of
the model consisted of two factors: Planning factor and learning activity factor. The planning
factors included the principles of the chosen model, the purposes of the model, the main
characteristics of the model, and the success conditions of the model. The learning activity
factors consisted of 6 steps: M-Motivation, A-Analyze, R-Result, K-Knowledge Sharing, E-
Evaluation, and T-Thinking to Create. The purposes of this Market model were to advance
students’ learning proficiency, important skills, and attitude. In order for the model to meet
its goals, teachers and students must collaborate. Teachers play an important role in the
motivation generating step, knowledge sharing step, and creative thinking step by
encouraging students to learn, to present their work, activities, and issues arisen, and to
practice applying what they have learmed to their real-life situations. Students also play an
important role in the analyzing step, result viewing step, and evaluating step by progressing
their own self-directed learning behavior, cultivating the ability to share their knowledge
within their groups in their own words, and performing a self-evaluation. By being able to
perform a self-evaluation, students will get a clearer view of their level of understanding.

This will lead to an effective and efficient learning environment.

Key Words: Critical Thinking Skills / MARKET Model
N J
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