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The Impact of Digital Transformation and Supply Chain
Management Adaptation of Small Retail Businesses
(Traditional Grocery Stores) in Chiang Rai Province

Jirat Lekpaeng *

ABSTRACT ~

This research aims to study “The Impact of digital transformation and Supply Chain

management adaptation among small retail businesses (traditional grocery stores) in Chiang
Rai province”. The objectives of this research are to 1) examine the impact of digital
transformation, 2) study the supply chain management adaptation, and 3) study the effects
of digital transformation and Supply Chain management adaptation among small retail
businesses (traditional grocery stores) in Chiang Rai province. Data was collected using
questionnaires both online and through direct interactions with 400 respondents. The
statistical methods used for data analysis include frequency, percentage, mean, standard

deviation, and multiple regression analysis. The findings are as follows:

The research found that the most effected to 1) The small retail businesses
entrepreneurs in Chiang Rai province was the financial sector next, costumers sector and
learning and development respectively, 2) The small retail businesses entrepreneurs in
Chiang Rai province was at high level of adaptation in overall. The most adaptive sector was
selecting distributors or dealers, inventory management and product distribution
respectively and 3) The digital transformation has a statistically significant effect at 0.05 level
on the supply chain management adaptation of the small retail businesses entrepreneurs
in Chiang Rai province. The research showed that the adaptation of supply chain

management of entrepreneurs affected to “Learning and Development” section (B = .27)

and “Financial” section (B = .19) at statistically significant 0.05 level.

Keywords: Digital Transformation Impact / Supply Chain Management Adaptation /

Small Retail Businesses (Traditional Grocery Stores)
- J

! Master of Business Administration Program in Business Administration, Faculty of Management Science,

Chiang Rai Rajabhat University.
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