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Factors affecting user’s decision to use the services of

Thailand Post Company Limited in Kamphaeng Phet Province

Panissra Charutwinyo !

Umaporn Saisud ?

Thamonwan Yongthaisong °

ABSTRACT ~

This research aims as to investigate the marketing mix and the decision making

process regarding to the utilization of services provided by Thailand Post Company Limited,
and the factors influencing people's decision to use the services of Thailand Post Company
Limited in Kamphaeng Phet Province. The sample consisted of 385 people who used the
services. The research instrument was a questionnaire. The data analyzed by using
frequency, percentage, mean, standard deviation, and multiple regression analysis. The
research results found that most of respondents were female, age average was 33.45 years,
educational level was below a bachelor’s degree, the occupations were civil servants’/state
enterprise employees, average monthly income was 17,335.01 baht. The overall perception
in marketing mix was at a high level, which the physical characteristics had the highest level.
Similarly, the decision to use the services was at a high level as well. Moreover, they always
used the service as it was at a high level. The marketing mix factors had 0.05 significantly

level affected to the service decision making and a prediction coefficient (R) was 0.727.

Keywords: Service decision making / Marketing Mix / Thailand Post Company Limited
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USATUILED
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6. Wisuwieun1sliuInsvesuIem WWseddlng Sidn duguis  3.90 1.06 110
7. Aumdayaannunaswng o neunisindulalduinisuien 391 1.07 )
TWswdldlne $110 wu Suledaesuson wazdedinueoulal
1Hudu
8. aeumudeyaiieafuuiem luswdldlne $1dn nyaealu 395  1.07 )
ATEUATY/AUIIN
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§anuin A1 Durbin-Watson whifu 1.841 dsilanlngd 2 tumuneiis Ameueaisedeuudassreny
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HANIILATIZNANLUTUTINYRUAATINYBINITIATIZNNITANDENY AT NUTT A

F = 253.230, sig. = .000 < 0.05 u@nei Yavasiulsdassanunsnsiuiueiuignnuwlsusiuvesi

wUsnsandulaldusnisusen Tuswaldlne 91iala egreafidedfynisadanseau 0.05 Aawandbu

AN5197 3

A151991 3 HANTITIATITIANUWUTUTIU

Model Sum of Squares
Regression 279.242
Residual 104.758

Total 384.000

o

380

384

Mean Square

69.810

276

HaN15IATIZYiNIsanneenAneIdadedulsrauninisnainiidemanenisandulald

UsN5UsEm lUsualdlng 9110 289U v Ul UM IANWNANYS LEAIAINNTI9N 4

A15197 4 nan1TiaTerinsannesnyauvesladdiulsrauninisnaiaidmasneonisandulaly

UsN15UsEm lUsualdlng 9110 v89UservuludmInnIwnaLnGs

faus B SE. Beta t Sig. Tole VIF
ﬂ"]ﬂ\‘lﬁ (Constant) 0.001 .027 0.000 1.000
ASEUIUNTT (X7) 462 057 462 8.143  .000 223 4.478
ATAUETUNIIAAN (X,) 196 .048 (196  4.047 .000 .306 3.265
TRl (X)) 123 037 123 3336 .001 .528 1.893
Ynang (Xs) 155 060 .155 2606 .010 .203 4.932

R =0.853, R = 0.727, Adjusted R Square = 0.724, S.E.E = 0.52505, Durbin-Watson = 1.841

- ' Y | ' v a Y a a o =
NAITNN 4 WUN {jﬂaﬂaauﬂigammqﬂﬂqimaq@aqNaﬁ]ﬁ]ﬂqimﬂaulaisljUiﬂquiww Iﬂiwma

vy 919 vesUszrsuludminfiunanys sgrdidedAgnanafiszau 0.05 Inedaduusyans

4

3
=

anduiusnvan (R) Wi 0.853 uadaduuszansnisnensal (R wirdu 0.727 Wefiansand

wshuweusdaiauls wud dulszauniin1snaInaunTEUIUNSavENaNINTge (Beta = .462)

50909NAR FNUNTANATUNNINAIA (Beta = .196) AUYARINT (Beta = .155) UavATUHEAN T (Beta

= .123) @A U FasanUsaanaiaunsauinnlglunisnensainansenunenisanaulaliusnng

uSum TUswdldlne 37dn vosUszrsuludariadwnanes Insaiunsalsuduaunislased

Y = 0.462(X;) + 0.196(X,) + 0.155(Xs) + 0.123(X,)
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