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Preparing Students for Public Administration in the Al Era
Kotchakorn Khrueayot', Kanit Suwanaphong’,
Techiny Thepsuriya®, Natthawut Sakonwary”,
Phattthana Maiphong phatthana’

and Maninuch Lungaong6

Abstract

This project is organized to support the national drive toward the digital age, in
line with the 20-Year National Strategy Plan and the Thailand 4.0 policy. It recognizes the
significant role of Artificial Intelligence (Al) technology in transforming the work style and
administration of government agencies. The preparedness of government personnel is
considered a crucial component in this transition. The main objectives of the project are:
1) To enable seminar participants to recognize the importance and opportunities of Al
for developing the civil service system. 2) To provide participants with fundamental
knowledge of Al and the ability to appropriately apply Al tools in their work. And 3) To
serve as a platform for personnel to exchange views and best practices on effectively
integrating Al into their work.

The expected outcomes are the creation of government personnel ready to
apply Al technology to enhance work efficiency and public services, the formation of a
cooperation network among government agencies to drive the use of Al, and for the
public sector to gain the potential to modernize and improve work systems, thereby

responding to public needs quickly, transparently, and with sustainable efficiency.

Keywords: Artificial Intelligence Technology, Public Administration
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