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9oge

This research had the following objectives: 1. To study the guidelines
for developing the performance of support personnel at Chaiyaphum
Rajabhat University. 2. To compare the development approaches of
support personnel at Chaiyaphum Rajabhat University. Population and
sample consisted of support personnel. The sample size was
calculated using the Krejcie & Morgan formula, totaling 123 people.
The instrument used was a questionnaire. The statistics used were
percentage, mean, t-test, standard deviation, F-test. The research
results found that 1) The study of the development guidelines for the
performance of support personnel at Chaiyaphum Rajabhat University
is at a high level overall. 2) The comparison of the opinions of support
personnel at Chaiyaphum Rajabhat University regarding the
development quidelines for support personnel at Chaiyaphum
Rajabhat University, which categorized by gender and length of
employment in overall, there were significant differences at the
statistical level of .05. The study of guidelines for support personnel
suggests quidelines for improving work performance, including
training to develop skills and knowledge, and improving work
processes. For example, allowing employees to fully utilize their
abilities, wit, intelligence, methods, and decision-making in solving
problems, setting clear goals, prioritizing, and using technology. and
self-development such as self-awareness, emotional management,
learning from mistakes to increase efficiency and effectiveness in work

performance.
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4. NSAULRIAMIIHATY (Conceptual Framework)

Independent Variable Dependent Variable

Guidelines for Developing the Performance of Support

General Information Personnel in Chaiyaphum Rajabhat University

- Gender 1. &Tmﬁﬂmmﬁﬂ;jﬁﬁmu (Work Performance Skills)

- Age 2 @ﬁymLL‘Nqu@ﬂﬁﬂﬁﬁamu (Work Motivation)

- Length of Employment 3. ﬁyﬁum’ﬁﬁmﬁ%fﬂﬂ‘izmudﬂu (Communication and Coordination)

4. PUAMEIINGSE53IHINNSUG TR (Mordl and Ethical Conduct
in Work Performance)

5. AusULUY 35019 wasfiansssd (Models, Methods, and Activities)

Figure 1. Research Conceptual Framework.
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Table 1. Mean and Standard Deviation of the Study of Guidelines for Developing the Performance of Support

Personnel at Chaiyaphum Rajabhat University.

Guidelines for Developing the Performance of Level of Opinion

Interpretation

Support Personnel x S.D.
1. Operational Skills 3.82 .30 High
2. Work Motivation 3.81 .39 High
3. Communication and Coordination 3.81 .38 High
4. Moral and Ethical Conduct in Work Performance 4.33 .40 High
5. Models, Methods, and Activities 3.70 43 High
Total 3.90 19 High

Table 2. Mean and Standard Deviation of the Study of the Development Guidelines for the Performance of

Support Personnel at Chaiyaphum Rajabhat University in terms of work skills.

Level of
v o em Interpretation
ATUNNYZNITUHURAS (Work Performance Skills) Opinion
X S.D.
1. You have developed knowledge and understanding of the tasks 3.97 .36 High
and responsibilities under your supervision.
2. You have improved your ability to use modern tools, such as office  3.89 .55 High
equipment, electronic document management systems, and various
multimedia media.
3. You have developed thinking and analytical skills related to the 3.86 .50 High
tasks and responsibilities under your supervision.
4. You have received continuous training to enhance your knowledge  3.70 .46 High
and skills in work performance.
5. You regularly participate in seminars to exchange knowledge and  3.69 48 High
experiences related to work performance.
Total 3.82 .30 High

210 Table 2. WUa1 N13ANEIUHININIIRANINTUFTAINL By ARINTENBFHUAYW )
NAANEIRE IR TR AwineznsUfURe Tuninsanegy Twszdunn (X = 3.82, SD. = .30) 1ile

fansanuiusieee woan 1efidauedogegn e nuiinsiaaugansnlaluiiguasufneey (¥
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= 3.97, S.D. = .36) 3998911 Ap NUAN1THAWIANEINIT0 N5 1A el e fvinasls 1w qUnnl
AMWNeu sruuanlyBiannsefing uavde daffAenns o Wkeu (X = 3.89, S.D. = .55) LANIHANTS

v

WaninezAHAn e RiguasURAEBL (X = 3.86, S.D. = .50) uazeefiianedssign Ae nulni9amn
B

NTENNUAE ULANAENAINFUAZLSTAUNTTNATNNT LR UeEENE (X = 3.69, S.D. = .48)

Table 3. Mean and Standard Deviation of the Study of the Development Guidelines for the Performance of

Support Personnel at Chaiyaphum Rajabhat University in Terms of Work Motivation.

v e Level of Opinion
ﬂﬁmﬁx‘ifgx‘i‘f@ﬂﬁiﬂgumﬁu (Work Motivation) Interpretation
X S.D.
1. Your organization has clearly defined and fair criteria for promotion.  3.92 57 High
2. Your organization provides appropriate welfare and benefits as 3.72 A7 High

incentives to enhance personnel performance development.

3. Supervisors do not neglect problem-solving and the resolution of 3.83 .58 High
conflicts arising in the course of work.

4. Your organization places importance on motivating personnel to 3.88 .59 High
develop their work performance by encouraging participation in work

and various activities.

5. Your organization provides recognition, praise, and rewards to 3.75 57 High
personnel who demonstrate good performance and continuously

engage in self-development.

Total 3.81 .39 High

990 Table 3 WU N1IANBAUNINIIAITHAHINTUTITAIMa09Y AR INTEI8aTUans T
NANEAgIEngTunl GT’W%LLiQQQT@ﬂ’]iUﬁﬂ/ﬁ\ﬂu Tumwaqmgﬁuﬁzﬁumﬂ (X = 3.81, SD. = .39) \fim
franiutiusnene woan sefifiruafegege Ae russinramiuinnstiuanamnisden fiwned
Faauuazgfissay (€ = 3.92, S.D. = 57) 909a981 Aa muasn e and A unnsasusigls
Tuns simsnnsUftRsseesyaains mennstnd aausanlunsvinuuasfiansssms o (X = 5.88, S.D.
= 59) waznisiuayminazan Tunnsun oo wasnnsgRrasdnussiindnlunnsufifem (€ = 3.83,
SD. = 58) uaztpiiianindesngn Ap mmsvmmasmuiinadnsiaRnistvanzan Weiiuussgelalunns

Wamnn9UIiRUeIyAaIng (X = 3.72, S.D. = .47)
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Table 4. Mean and Standard Deviation of the Study of Guidelines for Developing the Performance of Support

Personnel at Chaiyaphum Rajabhat University in the Area of Communication and Coordination.

ﬂ’mﬂ'rs?mﬁ'l'aﬂizﬂ'md’m Level of Opinion
Interpretation
(Communication and Coordination) X S.D.
1. You have organized work procedures to ensure smooth coordination  3.92 .61 High

and communication between yourself and your colleagues.

2. Your organization has organized work procedures to ensure effective 3.87 .66 High
coordination and communication within the unit and between units.

3. Your organization regularly holds small-group, informal meetings to ~ 3.67 .50 High
discuss work-related matters.

4. When work-related problems arise, you and your colleagues 3.76 .52 High
consult and exchange opinions to jointly find solutions.

5. The internal communication and coordination system of your 3.86 .56 High

organization contributes to effective operational performance.

Total 3.81 .38 High

Table 5. Mean and Standard Deviation of the Study of Guidelines for Developing the Performance of Support

Personnel at Chaiyaphum Rajabhat University in Terms of Ethics in Work Performance.

v

muQmﬁssuﬁ%ﬂﬁssuﬁfumsﬂﬁﬁ’ﬁmu Level of Opinion
Interpretation
(Moral and Ethical Conduct in Work Performance) X S.D.
1. You perform your duties with honesty, integrity, and 4.44 .56 High
transparency.
2. You perform your duties in accordance with principles of 4.35 .48 High

correctness and professionalism in work performance.

3. You perform your duties with a strong sense of 4.28 .50 High
responsibility toward the work entrusted to you.

4. You perform your duties with consideration for the 4.24 .56 High
reputation and interests of the organization.

5. You perform your duties with pride in the work you do. 4.32 .58 High

Total 4.33 .40 High
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977 Table 4. W11 N13ANHIUUIMAINITHANINITUFTR e Uy ARInsaeaTuayy Tu
uANERETEAEagR amnnsinnetszansy Tunmeaney lussdusan (% = 3.81, SD. = .38) 1ile
fananuniugiene wuan sefifianedegegn Aa niuladinisdnandeudsniaineu Welnnisfnmae
Uszansnsazem Auiteusassmiiuliegnssnnsu (€ = 3.92, SD. = 61) 3898981 AD ML I
nlafinisdnsziden A8n19vinen ilennisinaetsransunielmuasen uay senanemmiaesy
iiilusgnefiusz@nBanm (F = 3.87, SD. = .66) uazsruunisfanatszatuunielu ssuasina
AaRnfingnees nuaseiulasnsiilsz@annm (X = 3.86, SD. = .56) uaztefiiialndsdiign fe
ysmmammsinaUsg Ansdeiul Besmudungaudn g stnafuiueaas (€ = 3.67, SD. = 50)

99 Table 5. W21 N1SANHIUHINIAITHAHINTUFTRIMIBy AR sasmTaY0 Tu
NANeNAgIEa g ;ﬂu@mﬁi‘ﬁwﬁﬂﬁ‘ﬁﬁﬂ?’uﬂ’ﬁﬂﬁﬂ/ﬁ\‘i’m Tumwmmgffmzﬁumn (X =4.33,SD. =
40) loRanaouiduaneee wun 2efiiaundegegn Ae mufiimniisaseasdednagais Tusda (2

= 4.4, SD. = .56) 3098331 A mUGiAmT lnadamanaaugnassiunsUf i (X = 4.35, SD. =

|
o

48) uaznufuannfilaefiaouningilaluewufo® (i = 432, SD. = .58) uazeeiifiAmdsngn

= ! a s T o = 2 A ‘[ i ! —
2l VI’]H‘U;]UGN"M AYANRITNTBLRYY WazNAUIZLeY 289913989131 (X =4.24,S.D. = .56)

Table 6. Mean and Standard Deviation of the Study of Guidelines for Developing the Performance of Support

Personnel at Chaiyaphum Rajabhat University in Terms of Formats, Methods and Activities.

agUuuL 38019 uazfianssu Level of Opinion
Interpretation
(Models, Methods, and Activities) X S.D.
1. Your organization provides an orientation program for newly 3.77 53 High

appointed personnel before they begin their duties.

2. Your organization reqularly organizes training programs or 3.67 .55 High
sends personnel to participate in training.

3. Your organization supports personnel in pursuing further 3.72 .54 High
education for self-development and applying the acquired

knowledge to organizational development.

4. Your organization arranges study visits or field trips for 3.70 53 High
personnel to enhance work performance efficiency.

5. Your organization organizes seminars or workshops that 3.65 .54 High
enable personnel to exchange knowledge and experiences in

order to improve work performance efficiency.

Total 3.70 .43 High
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971 Table 6. WUA1 NIFANBAUKINMNIFR MU NIFUFTRIMEDI AR NTEIBET AL Ty
WAngagIengfund Giymgmmu 35115 uarfianssu Tumwmmﬁmzﬁwm (X = 3.70, S.D. = .43)
deRananniduages wuan sefifiainedegega Ae nussuewulniinadanisUgudmeyaainsd
1559 NneUL TR (F = 3.77, SD. = .53) 5898387 Ap yasensasnuasiuaslny aainslfnwn
fa eI BImIEILAs N T RN (F = 3.72, S.D. = 54) uaznuissisaasilainnsdnln
1_q|mmﬂ'ﬁfmxfﬂﬁﬂm@mmﬁ'@ﬂ’wm Uszansnnlunisufjifieu (€ = 3.70, S.D. = .53) uazraiifiainds
singa Aa viussiuamnlpfinsdalnduam vdauszen BefiRnisiiyaainauanasuannguaz
Uszaunnsaafieri immssanBamnisUfiiRem (£ = 3.65, S.D. = 54)

6.3 nan1siSeuiisuszAbusIImMsABIINsfiReesyaansmeaiuays Tuniinende
sAgTug Suunmn srazaantunnsufifes

nansiSauisuszAuANARiua AR INTINEETARE S1uNNAHINA Taaninsaniaonn

'
aada

UANANARaY NN A YN NaTRTI9zAL .05

nanTSuiflaussiuaneAnineesyaaInImeaTuays SuNnaETresnat v U RN

'
aada

Tngnmsandansuana e iied Agneadffissiu 05 iaRe19oi191eau laun 1. Arwiney
MsUfIRM 2. AMuusegelanisUf R 3. ANNsRAREUSTANITN 4. AMUADISITHASLFTIHINNNS

' v ]

Ui uaz 5. amgtuuy 38N Uasfianass WU AuiiANNuANANIaIgg 79 Table 7.

Table 7. Comparative Study of the Development of Support Personnel at Chaiyaphum Rajabhat University
Classified by Length of Work Experience in Pairs.

Development Lessthan 10 — 20  More than
Length of Work
Guideline X 10 years years 20 years
Experience
3.8182 3.8517 3.6000
Work Less than 10 years 3.8182 - .03350 -
Performance 10 — 20 years 3.8517 - - -
Skills More than 20 years 3.6000 .21818" .25169" -
Work Motivation | Less than 10 years 3.8182 - 40102 19091
10 — 20 years 3.8517 - - -
More than 20 years 3.6000 - 21011 -
Communication | Less than 10 years 3.8182 - .35352" .24697
and 10 — 20 years 3.8517 - - -
Coordination | More than 20 years 3.6000 - 10655 -
*Statistically significant at the .05 level
3 Table 7,651 Al
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1. AwinensUfiRe Srunnasszeznan iunsfifenadnsieg wuan Seansuanang

'
aada

fupeefiiedAymadaTiszsu .05 Taun s1nnan 20 Jiull fasAaduenaneiuiy weanan 10 9
uaz 10 - 20 11 TneflazdupauAndfiuosnan

2. @ﬁ”mm\ig\asf@mﬁﬂﬁﬂ’@mu ‘5’1LLuﬂGI’]N‘;]Z?J;‘:L’]ﬂ’]sfuﬂ’]‘jﬂﬁﬁ/ﬁd’luﬁu‘i’m@: wu1 fAau
wANATWBEeilTE R eyeaaRTissy .05 Taun 10 — 20 9 faveAnfiuuananeiiiy weenan 10 9

5. AunTsARRoUsEEIINN SunnAstezna TunsU TR Tuseg wuan s
uwanaNiesaitdAaneadifiariu .05 Toun 10 - 20 9 FAruAndiuwananeiuiy weenan 10 9
7. ®9UNan19398 (Conclusion)

MsANEIUNINIeNMII MU T RvIs eIy As nIme siuans Twimanedeseigiand T

s lusziunn WeRiensniiiuseann wan aniifinedegegn Ao Aunnssnesussaniunis
UFERN 789890178 ATz T RN AnsegelanisUfiTRY uazaIunTRaReLaT AN
Aouauiifinnadeiiga Ao AUy 38013 warfiensas nan1aFsufsun1aAnEIUNINNINIS

WannmsUjifemeesyaainsmeaiuay Twunndnendesdpgiagi Sunnanuneuazsrezoai i

U

]
aad o/

AFUFTRIM WU Aansandaanuananei e gl d AyneaiAfseAy 05 UaMNINITRAL
yARINTEEETUEYLIAEUD LN IR TUR TR Arsfinnalnousufaimmuinezuas
AN ANFUFUUTINTEUINANTININ 15U nsdannrnefidaian nsdadaduaaddny uaznisly
wAlulaE LATNNIRUIAUEY L1 N1TRTLING IMAMLEY NTTANITBNTHEE NTIE3E1UTANAHAANAIA

\WalinszAnBnmuazssAndnalunisufifem

8. afids1unan153q8 (Discussion)
MsANEIUWINIeNMIIT AN T RvIs eIy As nIme siuans Twimanedeseigiand T
nganeg twszAuann Ysznounis auAansssnesessanunsufufiem Uiifivuniinasnasdedne
g93n Tsela Bananaangnasstunisufifiem anwinuznisufifiom fansimuaasgaanseiialu
IAguAsLRREBY ALTIgelansU RN Sn1simunnaenis@en saursditneuuazeisssn au
nsfinpelszauwen fnnsdnsndey A3n19vinen W ainnisfinmedssainsunielunuasen was
sz nlleg eftsz@nsaan wazaugluuy 35015 uarfianssn fnnsdalnduunn vie
Usza @eUfiRnsyaansuanifsuaasguar Ussaunisoiiterh [Uimunlseansnmnnsu s
aBARRBITTL Phooklang (2018) 1. AHAMEITNAZE 533N WNTUF IR ey Twazduuan wuan \wamwnd
vamsenialluamndnendesgigumansain faonuniagdlaluemdugifieg uszdunnniqa
= ava, Y Aa o o ! Ao o = = A < '
spsasrnAeufiimunileefandniiniifnecmiisuRagey Aflsflieides uar naUszlamnansmnge
FananaaugnasslunisUfifee wasUfifmnfiaouandedns ge3e lUsela uaviedidefiamuii
UEMnssinlUiimnanisaswasdfiniunisufisem SadwnniiddaeeemmniiudmsawiaUiingg
e > o CY e B Co :
MUFTR 2. aunsfinaetasauweuy W wmnfivsmsewinly nfuanusandeasnsfiarnyuoseu

A9 9 MAgIre 59983 ABAsUNsWANNIARDRIMIRANG o (MsUszne wlaung AdsuneRs aTaRnTs/
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anduszlominne ) Tuesans sensasinane fnnsdnsaden d8n9insuielnnisfinnedsyainiu
e lumuagem uarsznane s aiullegnefilsz@ninm AnsdszanUEnemiseiuluseseiu
nauian  sensiniuesans 3. awinuznsufifes wue wmwiivgnsewiaUfinisimwaaNg
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sufeuian sufounsiu 989 unEmufivdmsewin unssandsesnndassulssinnlunisdnin
* = Y o oo PARN a P ¥ o !
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vov o Lo o AR & e : v oo
WINITTUF NI U NaNTUFURINA wasWmuInuesayiane wazaanAaBIfiy Rukjanyaban
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srfumMaREmInnsUfTRwanann idues assaagUlndisil 1. amugnossnedessaniumsUfifieuey
oo o LA iaes AU S g
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A o/ A ad o dl ¥ a ! ! dl ' ! dl

finsdasnfoudnaineuiieinnnsiineeysramuussnnmiunuitensanssudull sanssuiulag
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U539 s nannsUF TR Weiunisiaundssansamiumsufifeuleeinanddgudususousn

o o a

HANITWAEUITsUsEAUAMNARAINIBIYARINTAIEALAYE MMIAneIassnFagR Needunisfnen
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uHan MmN IR ey AsnsaneEiuae T Anendessigiugf Sunnans e uay
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