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A Study of Service Recipients' Satisfaction with the Administrative Services

of the Council Affairs Department, Chaiyaphum Rajabhat University
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This research has the following objectives: 1. To study the level of
satisfaction of service recipients towards the administrative services
of the Council Affairs Department of Chaiyaphum Rajabhat University.
2. To compare the satisfaction of service recipients towards the
administrative services and council aoffairs of Chaiyaphum Rajabhat
University. Academic staff and support staff, sample size was found
using the Krejcie & Morgan formula, totaling 186 people. The
instrument used was a questionnaire. The statistics used were
percentage, mean, t-test, standard deviation, F-test. The research
results found that 1) The study of the satisfaction of service recipients
towards the administrative services, the council affairs of Chaiyaphum
Rajabhat University, in general, is at a high level. 2) Comparison
results of the opinions of academic personnel and support personnel
at Chaiyaphum Rajabhat University. Regarding the study of service
recipients' satisfaction with the administrative services and council
affairs of Chaiyaphum Rajabhat University Categorized by gender,
age and type of personnel, overall there were significant differences
at the statistical level of .05. Moreover, the feedback from service
recipients focused on improving the service of the staff to be gentle,
clear, and provide accurate and consistent information. This includes
improving service processes and procedures to be more efficient, such
as communicating clear information, improving facilities, and providing

services during more comprehensive hours.
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Independent Variable Dependent Variable
General Information A Study of Service Recipients' Satisfaction with
- Gender the Administrative Services of the Council Affairs
- Age Department, Chaiyaphum Rajabhat University
— Personal Type 1. At (Staff)

2. AIUNSZUINNITUAST UABWATIT INLE NS (Service
Processes and Procedures)
3. ANRANEIUIEAINNAzAN (Facilities)

4. V’Jﬂéﬂ”lWﬂ’ﬁT‘VlU%ﬂ”l’ﬁ (Service Quality)

Figure 1. Research Conceptual Framework.
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Table 1. Mean and Standard Deviation of the Study of Satisfaction of Service Recipients towards Administrative

Services, Council Affairs, Chaiyaphum Rajabhat University, overall.

Level of Opinion

Customer Satisfaction Interpretation
X S.D.
1. Staff 3.91 37 High
2. Service Procedures 3.91 45 High
3. Facilities 3.88 42 High
4. Service Quality 3.70 41 High
Overall 3.85 .25 High
[190]
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= 5.91, SD. = .37) UAT AMMAIBIUIEAHAZAIN (X = 3.88, SD. = .42) uazdafi fianadsdiqa Ae

@mﬂﬁ‘Wﬂ’ﬁT‘l;U%ﬂﬁi (X = 3.70, S.D. = .41)

Table 2. Mean and Standard Deviation of the Study of Satisfaction of Service Recipients towards Administrative

Services, Council Affairs, Chaiyaphum Rajabhat University, Staff Side

Level of Opinion  Interpretation

Staff
X S.D.

1. Service providers are friendly, cheerful, and communicate with 3.99 42 High
words and tone that convey kindness and goodwill.
2. Service providers are attentive, enthusiastic, and ready to 3.99 .59 High
provide assistance.
3. Service providers have the knowledge and competence to 3.92 .55 High
deliver services, such as answering questions, clarifying issues,
giving advice, and solving problems accurately and reliably.
4. The service delivery is consistent with the service standards. 3.84 52 High
B. Service providers are appropriately dressed and display a 3.82 53 High
polite and professional demeanor.

Overall 3.91 37 High

971 Table 2. WU NsAnEArsRswe lsrey 3L MR Ren1TIMIENasUgsNnT 91ufians
F07 unTAnENdusInan iR anuennd unmaaneg s (F = 3.91, SD. = .374) WeaRanson
iiusneee wuan defidanedegege Aa yinudnisdaasentala nazfodosn wasnsantnusnis (£ =
5.99, S.D. = .59) 58991 Ain finsmstiasdnuesanls yaarmeaesduazindeed uansienans
iiudasouing (X = 3.99, SD. = .42) Wazy MUANNTHAIING AMNEIHITATUNITILENS 11 N9ADL
Faens Buasreasde Wduusinmasunimlneswgnaesuas widede (X = 3.92, SD. = .55) uazanilf
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Table 3. Mean and Standard Deviation of the Study of Satisfaction of Service Recipients towards Administrative

Services, Council Affairs, Chaiyaphum Rajabhat University, in Terms of Service Procedures.

Service Procedures

Level of Opinion

Interpretation

X S.D.
1. The service procedures are not complicated, and the service
3.99 56 High
duration is appropriate and prompt.
2. Service personnel possess the knowledge and competence to High
provide services, such as answering questions, clarifying issues, 3.83 .55
giving advice, and solving problems accurately.
3. Explanations, clarifications, and guidance on service procedures High
3.91 .59
are clear.
4. The service processes are clearly defined. 3.93 .62 High
5. The service is convenient, prompt, and accurate. 3.86 .62 High
Overall 3.91 .45 High

Table 4. Mean and Standard Deviation of the Study of Satisfaction of Service Recipients towards Administrative

Services, Council Affairs, Chaiyaphum Rajabhat University, in Terms of Facilities.

Level of Opinion

Facilities Interpretation
X S.D.
1. There are multiple service channels available, such as telephone,
3.97 .60 High
website, Facebook, LINE, etc.
2. The service area is clean and well organized. 3.90 .67 High
3. The office has a pleasant environment and is free from noise High
3.80 .55
disturbances.
4. Service signs and public information notices are clear and easy to High
3.85 b3
understand.
5. The office is convenient to enter and exit and easily accessible. 3.90 .55 High
Overall 3.88 .42 High

10 Table 3. wuan nsAnEIAHRane ey FULANSTIRRaN13NLENN59MEIN1T 9WAeNnS

AN NAVENABaTER AuiaeunsMLENTg tunwsaneguszsiuNan (X = 3.91, S.D. = 45) ifle
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Asrsouugnene wun vefilaedegege Ao dunaunisiuinislugsannduson szezinanlunis
Tnugnns faansmsnzas 590159 (F = .99, SD. = 56) 5898981 A n1sIUFnIssessmialem ( =
5.95, S.D. =.62) uazfiaadaautunisedune Fues unsiiupenlunnsbiinis (€ = 3.91, SD. = 59)
uazrafifiauadusingn Aa fAnnng Anuamianlunnaiuanis wu smnsnsey Ao Tuaseasdy Tn
AN %QELLfTﬂfymTt;ﬂéNgﬂﬁTm (X = 3.83, S.D. = .55)

990 Table 4. wu91 n1sAnuANAswelaresysU3nsfinen1sIuanIsemgsnis sufians
07 WANENdETEAN R AnAsdmnsnaaazan Tunwsanegtussduann (T = 5.88, S.D. = 42)
deRananniuages wuan tefifininiegegn e Svasmadenlauinislavanasuuoy ww Tnadnn
VUl Facebook LINE 1fumw (X = 3.97, S.D. = .60) 5898981 Ain aaufl inusnisiaiuazens iy
suflsuiFeuses (¥ = 3.90, S.D. = .67) uazdsineuan-eanlagzain 11fene (£ = 3.90, SD. = .55)

WALRNIININTUTTNNAR NEESNTUNIN (X = 3.80, S.D. = .55)

Table 5. Mean and Standard Deviation of the Study of Satisfaction of Service Recipients towards Administrative

Services, Council Affairs, Chaiyaphum Rajabhat University, in Terms of Service Quality.

Level of Opinion Interpretation

Service Quality

X S.D.
1. The information provided was complete and accurate. 3.76 .51 High
2. Information was accessible through multiple and convenient channels. 3.66 .54 High
3. The service was provided according to the scheduled timeframe. 3.70 52 High
4. The service was delivered in a timely manner. 3.70 b1 High
5.Laboratory staff were available to provide assistance throughout High

the service period. 500 2
Overall 3.70 A High

911 Table 5. wuan mMafneAianelagaysULEMsRAan1sNUEN139IHEIN1T 9WAeNTS
AN WAL TR AmamnInn1sIUanTs tunansaneg tuszdunan (X = 3.70, S.D. = .41) ifle

Na19adus1828 wuan 2efifineisgege Ae 1ayafilasuATUaIN gnABs (X = 3.76, S.D. = .51)

FE9AINT AE N1TUENSIRUANNINANTIdIINA (X = 3.70, S.D. = .52) uazlASUU3n159iuRaIan (X = 3.70,

v
a va =

S.D. = 51) uaztefifinaissiige Ao nasdfifnisd
3.66, S.D. = .53)

LRI ADYEILARDARBAIRITISLULENIG (X =
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AN WWTINIRB AN TUNR

Table 6. Showing the Comparative Results of the Level of Satisfaction of Service Recipients towards

Administrative Services, Council Affairs, Chaiyaphum Rajabhat University, Classified by Gender.

Gender
Satisfaction of Service Recipients Male Female t p
X S.D. X S.D.
1. Staff 3.84 .38 3.92 .36 1.131 .260
2. Service Procedures 3.62 40 3.95 44 3.657 .000*
3. Facilities 3.56 .36 3.93 .40 4.491  .000*
4. Service Quality 3.64 .46 3.71 41 724 470
Overall 3.67 .31 3.88 .22 4.357 .000*

*statistically significant at the .05 level

! Yog ! 2 a o a =3 a
911 Table 6. WUIN LLN@\‘]T‘ML%%’J’]Wﬂﬂ’]‘im‘iﬂﬂmﬂu‘ixﬂuﬂ’l"l&lﬂ@lL‘M‘IA?JENIJﬂﬂ’]ﬂ‘iﬂqﬂ’]ﬁ’]ﬂq‘nmx

YARINIAe aiUaYH 81Angndusedgdunf ineadunisfnuiannuionalevesysuusnisfifinanis

Wuan99mganTs vufianiaan svianenaesnsiniend Suwnanume Tagnmwsandaasuananeii

]
=

AR A NaTFNTEAL .05

Table 7. Comparative Study of Satisfaction of Service Recipients towards Administrative Services, Council

Affairs, Chaiyaphum Rajabhat University, in Terms of Staff, Classified by Age in Pairs.

Less than 30 years 30 - 45 years  More than 45 years
Age X
3.8600 3.8810 4.1304
Less than 30 years 3.8600 - .02105 .27043"
30 - 45 years 3.8810 - - .24939°

More than 45 years ~ 4.1304 -

*Statistically significant at the .05 level

917 Table 7. LLNG‘I\TTV L‘Vﬂi‘wl’] Lﬁﬂ%ﬂN@UﬂQ’]NLL("IﬂW’Nﬂ’]"INF'Q‘IﬂLﬁuﬂ@\ﬁ‘qﬂﬂ’]ﬂ‘jﬂ"lﬂa"?j’]ﬂ’]‘iuﬂx

YARIN3ae aiuans in1anendeseigdugd ineadunisAniannuionelewesysuuinisfiiinenis

v v

Bns9mgan1s sufien1sant amAngndesigien awemn? Sunnasenydusneg woan &
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Table 8. Comparative Study of Satisfaction of Service Recipients towards Administrative Services, Council

Affairs, Chaiyaphum Rajabhat University, in Terms of Service Procedures, Classified by Age in Pairs.

Less than 30 years 30 - 45 years  More than 45 years

Age X
3.5400 3.8758 4.2609
Less than 30 years  3.5400 - 33582 72087
30 - 45 years 3.8758 - - .38505

More than 45 years  4.2609 - - -

*Statistically significant at the .05 level

91N Table 8. uaAsMiingn iilenaaauANUANAIANAATNIIYARINIANEATINTUAS
YARINIANeaIUATN svnAnendesnnigiund eatunisfnunasfanelenesysuuinnsiidnenis

BN159Mmg9115 9MWAINNTANT 1 ANENAYIEANFanR AuduneunsMLENNS Srusnanengiusne

|
aada

A Wuan fronsuanansiuese@isd Agnieaiififiaziu .05 91uam 3 g laun 30 - 45 9 AavwRnudiu
WANANSTHAY Wanan 30 1, u1nnan 45 93ull fasuAafiuwanaeiuiy wesnqn 30 9 waz Nann9n

45 99Ul fpnAndinuananaiuiu 30 - 45 9

Table 9. Comparative Study of Satisfaction of Service Recipients towards Administrative Services, Council

Affairs, Chaiyaphum Rajabhat University, in Terms of Facilities, Classified by Age in Pairs.

Less than 30 years 30 - 45 years  More than 45 years

Age X
3.5400 3.8719 4.0870
Less than 30 years  3.5400 - 33190 .54696"
30 - 45 years 3.8719 - - .21506"

More than 45 years  4.0870 - - _

*Statistically significant at the .05 level

91N Table 9. uaAI MU I BNARBLAINUANATNAIINAATNLDIYARINTABATINTTUAS
YARINIANeAIUAYY 8NAnendpsneigdund ineatunisAnunanufonelevesy3uusnisfiiaenis

3159153015 AeN19aN WAneNdEsETunR AMuAeEwIsANEzAIN S1uNnaIHengTL

]
aada

578 WU Aarauanansiuesiideddgneaitiissiiu .05 41uaw 3 9 laun 30 - 45 T AavaAndiu
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Table 10. Showing the Results of the Comparison of the Level of Satisfaction of Service Recipients towards the

Administrative Services and Council Affairs of Chaiyaphum Rajabhat University, Classified by Personnel Type.

Personnel Type

Satisfaction of Service

Academic Staff Support Staff t P
Recipients
X S.D. X S.D.
1. Staff 3.87 .34 3.93 .38 916 361
2. Service Procedures 3.66 A1 4.00 43 4.899 .000*
3. Facilities 3.75 43 3.93 .40 2.719 .007*
4. Service Quality 3.72 .49 3.69 .38 .5b64 .010
Overall 3.75 .26 3.89 23 3.452 .001*

*Statistically significant at the .05 level

- a a o a @ a
91N Table 10. uamsIniuananisisauiinuseiuauAnrivesypainsaedsnnisuas
YARINIAe aIUAYH #1Angndesedgdunf ineadunisfnuiannuionalevesysuusnisfifinanis
amsamgans sufienisant s anedesigiens SruwnanUssmyaaing Taenmaaniianos

'
=

UANANARaY NN A YN NaTRTI9zAL .05

7. ®9UNan19398 (Conclusion)

nnafnuAEfeanalarasduaniafifineniainuinissinganis siufaniaan uanendasy
fpfugf Tunnsaseytussdunn WeRsnsanudiuanens woan aufifainigegn Ao amnduseunis
Tnsnns sosaannfie Amuaavsnd uas amResueauazaan aiifaedesiige fe qonnnis
TLannT nannaAsufsusEMUANARTIMYENARINTEEIINITLAL AR INTAEETLEYW 3NAvENde
Tigianf iiuatuniafnenaneianelazesy Suudnisfiinanianuiniseiuganis ufaniaan

NAANYIRYIANTEYHR SUNNAHINA 818 ULATUITANYARTING LAEAINFINTAITHUANATINEY 19T

'
aaa

oA Ayneafififissdiy 05 2e1aupuNzaINgSULENMSHWNNSUSUUTens U3 nseeae s nil Ao
aaulan Faau uarinreyafignaesmseiu sonfenisusulsenszuaunisuazduneunismuinisnd
UszAnBnnanniu i nsdeanseeyafidaew n1sUsulsRedwanannazaan uaznisdainuinisiu

AWIATIATOLAGHIN
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8. afidsrunanisiqe (Discussion)
anEnAngndniidinauazuninauauguaian1sialessundnende favuanleunsuas

DUNFUNUARUINNTANEaY 28nng suidey UsenAuareatoAuIsssmIdvende fiuNInsgIun1sAnen
A9LAEHN ATUAYHLATUAIMAB M EN RN ANTNNNIWaNHAANenaY Tnafnedde [aRnunaaadi
walaraesuu3nisifnenisnuani5iugsnis uAenisan inanendpssngdanf Tunansanegu
F2AUNIN U3rnBUAfY AMHINABNNNITIMLENTT ATHATMIWNT AMHANSINIEANNAZAIN LAYATININNS
ugnns awa1du saamaassiu Phuounim (2015) Aifnundasafifianinananiufianalages snfne
WAenfiunisuinazesdninaas@aimnnisuassumanden anAngndesndy wna1sas lngwuan aaw
= o/ dl a ! a ° o/ ! a a = a o/ o/
FanaleazeuinAnuiiifinenisuiniszesdninanadnirnisuazan nadeu sniinendosisiy
wmnansaslng ey iusyiLNIn uazsanAaesiy Panthawee (2017) sxiuaaRenalaeyaFnns7a
ABN1TILENNTLBIFIINNIHALAAIY NHHEFTATLATFIANAERT M1ANaaeanssig Busin aglu
seivagtuszsiusnn Meililiu msnzdinamanuiinisudnsdnnisneudninesaduszuunisvinewi
as a ¥ o ' e X %ﬁy 2 = y"t ¥ a a ¥
Farau fanmunasnweinsuanisuazussenainionelaneylainig sanfeyiusmsfinanunses

v v
uaznIriesnIuannanLEnIS

KAWL UTIE U AU ANAAAINIBIYARINTANEAZINTUAS AR INTANEERL YW N3N At
s19sigFund feafunisAnuianufanelagesysuuinisidnenismuin1s9mganis viuienisani

HMNANENARIEANTET SUNNAININ 818 uAzUTYAAINT lnaningandaanuananeiues el

]
aada

Sdn Ay NeaaRTiszsU .05 aaAraesiL Phubunim (2015) a1nnMsAAIziiennasafisanana A ni
walaasy AN aiAeaiuniaiEnTs 1eefinIuAMLRANZAEEAMERTLALAIANAIERS WA dY
s BesTna wuanis 4 dauis Taun Tadunmuamsiniiyuanig daduamuduneunianunis Tade
AIUA AN N13UEN19 uazaduanan nwInaeNass 1N fansnanansufenalaass
i rUsn1g AiflnenistnusnisensdninaunouR Ao Iy EEFERT UALRIANAENT NMNANENRET1YAY
Boahrnageiibddyneatiffissdu 0.01 uaz ABAAREITL Wimonmuang (2019) wan13si3euiflauaas
fsnalarasn3uninisisinenisiiusnnssessmyaains anaandngnsssans sangidemalilad
FIBHIARFTYYS FIUUNANAN L NIUTEBINANERT WU HFUUEANSAR el o1 SEdUANSANKA el
59815 NGNAIININIY UazaTEZINa M sRamesULEnsTiuanais Sanafenels ponistrsnis

YBNBYANINT ADTADTALNITHATERS INTWIIN (HUANANaiU Asziuiedndty 0.05

9. 2DIANBUNZITISY (Recommendation)

1. psusulsasendniafnmaae aiausuiznawi (UlsAnaeenaludes et inasy
ey Tudsdmeessnianendusidgiugd eiuusmnsimausulqesansee

2. prafnuisuiisunafenalavasy laudniafidnaiamuniiy Musnissasynuasss
Foinvasunanandesnnindug ielnduummnslunisufianiussaniam seuaesninuneinis

a9 lruBnstwnuanmnndign
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