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Abstract

This study aimed to examine personnel satisfaction with the service quality of the Planning
Division. A quantitative research approach was employed, using a questionnaire as the research
instrument for data collection. The sample consisted of 81 personnel affiliated with the Faculty of
Home Economics Technology, Rajamangala University of Technology Phra Nakhon, selected through
purposive sampling. Data were analyzed using frequency, percentage, mean, and standard deviation.
The findings indicated that the overall level of personnel satisfaction with the service quality of the
Planning Division was high. The highest satisfaction was observed in the service personnel dimension,
particularly regarding staff politeness, attentiveness, and the ability to provide clear and accurate
information. In addition, satisfaction with facilities and public relations services was also found to be

at a high level.
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