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Abstract

This research aimed to: (1) investigate the level of digital-era characteristics of school
administrators Department of Education; and (2) compare the digital-era characteristics of
school administrators Department of Education, classified by age, educational qualification,
and work experience. The sample consisted of 162 school administrators and teachers from
schools selected through a random sampling method. The research instrument was a five-
point Likert scale questionnaire. The content validity of the instrument, as measured by the
Index of Item-Objective Congruence (I0C), was 0.67 - 1.00, and the reliability coefficient was
0.83. The data were analyzed using frequency, percentage, mean, standard deviation, an
independent samples t-test, and one-way analysis of variance (One-Way ANOVA).

The findings revealed that the overall characteristics of school administrators in the
digital era were rated at a high level. When considered by individual aspects, all dimensions
were also rated at a high level, including leadership, personality, morality and ethics,
communication and technological skills, and administrative knowledge and competencies.
These results indicate that school administrators possess appropriate characteristics for
managing educational institutions effectively in a rapidly changing digital environment.

Keywords: The Good Character, Academic Administrators, Digital Era
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