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Abstract

This study aimed to 1) examine the student support systems used by teachers in
primary schools within the Atcharalai School Cluster, under the Nakhon Sawan Secondary
Educational Service Area Office, and 2) compare the student support systems of teachers in
these primary schools, categorized by gender, educational level, work experience, and school
size. The sample consisted of 207 teachers in the 2016 academic year. Data was collected
using a 5-level Likert scale questionnaire. Statistical analyses included frequency, percentage,
mean, standard deviation, t-test, F-test, and Scheffé’ pairwise comparison test.

The research findings revealed that 1) the overall student support system was operating
at a very good level. When considering each aspect, it was found that the aspects of knowing
students individually, student screening, problem prevention and resolution, and student
development and promotion were all operating at a very good level. However, the aspect of
student referral was found to be operating at a high level. 2) A comparison showed that the
student support system, when categorized by work experience, differed significantly at the .05
statistical level, and when categorized by school size, differed significantly at the .01 statistical
level. However, in the aspects of student development and promotion and student referral,
when categorized by gender and educational level, no significant differences were found.
Keywords: Student support system, Primary education institutions, Secondary Education

Service Area Office
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