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Abstract

This research article aimed to (1) synthesize knowledge regarding educational inequality
affecting student dropout among community college students, (2) analyze economic, social,
educational opportunity, and institutional support factors associated with student dropout in
community colleges, and (3) develop policy recommendations for reducing dropout and
promoting student retention in the educational system among community college students.
This study employed a qualitative research approach using documentary research under the
framework of educational inequality and Tinto’s student retention theory. Data sources
consisted of documents, research studies, academic articles, policy reports, and reports from
educational agencies in both domestic and international contexts. The documents were
retrieved from academic databases and relevant online sources, including Scopus, ERIC, Google
Scholar, TCl, and educational agency databases, covering the period from 2021 to 2026. A total
of 33 documents met the selection criteria. The research instrument was a document analysis
form. Data were analyzed using content analysis and descriptive synthesis. The findings
revealed that: (1) educational inequality affecting student dropout among community college
students could be categorized into four dimensions: economic factors, social and family
factors, educational opportunity factors, and institutional support factors; (2) economic factors
were the most significant contributors to student dropout, particularly insufficient household
income, educational expenses, and working while studying, whereas social factors, educational
opportunities, and institutional support systems were closely associated with student retention
in the educational system; and (3) key policy recommendations included financial support for
vulnerable students, the development of early warning systems for at-risk students, flexible
learning management, comprehensive student support systems, and the reduction of spatial
inequality in education. The knowledge generated from this study can be utilized as a
foundation for policy development, student support measures, and planning to reduce
student dropout among community college students in ways that are appropriate and

consistent with learners’ contexts.
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