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Abstract

This research aimed to: 1) examine the public needs regarding smart city
development implemented by the Kanchanaburi Provincial Administrative Organization, and
2) propose operational recommendations to enhance smart city development in the
province. The study employed a quantitative research design. The sample consisted of 400
residents selected from the Kanchanaburi Provincial Administrative Organization area. Data
were collected using a structured questionnaire and analyzed using descriptive statistical
methods. The findings revealed that overall public needs for smart city development were
at a high level. When analyzed by dimension, the highest mean score was found in the area
of public safety in housing M = 4.50, followed by public administration M = 4.46. Based on
the findings, operational recommendations are proposed in four key areas: public utilities,
transportation systems, economic development, and political governance, in order to

strengthen sustainable smart city development in Kanchanaburi Province.

Keywords: People's needs , Smart city development , Smart city ,

Kanchanaburi provincial administrative organization , Public services
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INNANMTITLHRDURUUABUANMLANABINTTIA BUA.NYIUYT AaunIsilieannain
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AIUNTBUATUYARINTNINITUNNE 017 daaiunisauwagunin Wiumalulad telehealth
W oaduayugunsaiguninduyana uazgunsalinaluladdanies iiesuiiomnaniduegisdl
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1.4 snunailaskazdeauaisdsasulviinisduaiudua OTOP Widadviaunanviasty

ooulay] eatfuayuAuduazduaiunsiduiamvesservy
2. Forauouurlunuidoaduioly

2.1 asdnuiadefidwmasionnudisalunmsiauszuudiessaaios (smart city) Tuwn
U3, Mayauys ielnsgiunumiladenng fduaduiemnudifalumsuimaiosioaioy

2.2 AISANYIAULUUNTHAIUITEUULT 99890582 (smart city) Y8INTUNNUNIUAT
diethdeyauidusuvegsvosnisdniumliuiiuiduy deld

2.3 AISANEIAMNNINE1AU0IUTEVITUADNITUTANS smart city (CCTV way smart pole)
sopsAmsuTmsdndmiangaugd Wetanansdndumluwsunsvaniilesdaaiosluszesi 1

2.4 msfnwviruailazgUassavesniseausuiledaniey (smart city) lungurasene
vefsoslena iedsailymuarguasselumsthmaluladuldludinuss s fuvesszny
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