o) 015%15 P e o U7l 1 aliuil 4 wouanew - Tquiou 2568 1
7 duANANBIUSNSSAU Vol.1 NO.4 May - June 2025

[ a o/ v A 1 = U |
nsnaunguwuuianssutasiunazuiletymidnGeulussuvguatlswvaaiinisey
vadlsaseudseudnwvwaan daiadrinanuwanuiinisAnensiseufnudand

Tneldnsadeuseaunisally
DEVELOPMENT OF A MODEL FOR PREVENTION AND PROBLEM-SOLVING ACTIVITIES IN
THE STUDENT CARE SYSTEM OF SMALL SCHOOLS UNDER THE CHAIYAPHUM SECONDARY
EDUCATIONAL SERVICE AREA OFFICE USING USER EXPERIENCE RESEARCH

Feims 2e¥dne!, Yeassa dudeil’, aigwed 1wesan’, Wusniud Uszduuoa’
Wi LWAIRTE uaz ATITIL 03ams°
Teerapat Wongjaksu® , Piyawan Khunchaiyaphum? , Nuttapong Khengrod®
Phanthakan Prajannuan® , Jatuphum Ketchatturat® and Dawruwan Thawinkarn®
AMZANYIAIENT UNTINIABVDULNY
Faculty of Education, Khon Kean University

E-mail: Teeapat@cb.ac.th

UNANED
a o le’d u

unmuAdelliinguizasdiiie 1) Anwianmdagtunazanmifielsrasdvosiansudeady
wazwiladgmidniseuluszuuguatiamdeiniSeu vedlsusouauiagn deiadrtinauiumi ui
nsAnwilseudnudugil 2) Waungvwuuianssudesiunazunlalagminseuluszuuguatisivie
fnifeu vedsadsurundn dstadinnuaiiuiinisinuseninudegli 3) nsaaeuquaim
sunvuianssutlosiunasuilalgnilussuuguatiowdetniseuvedsuseuvunadbn ddadinemu
miufinsAnudseunundogd IeldmsidouvunaniBumitooondu 3 ssey Ao sveed 1
msdeUszaumsalfld Tnelduuudunwaifdasiaie fngusogisie fuimsuazagdiuim 12 au
Tngldnsidenuuuianzas seeeil 2 msairsguuuuianssudestunazudletymidniSeulussuugua
ProwmderniTou vedlsafouvuinidn lnsuuvussiduguninlaefioivg Inqudegeie
Firmgamau 10 au Tagldmsidenuuuianzas wagszesd 3 msUszifiuguamvessuuuulag
naurld dnqudiegsfofuinisdiuau 36 au agiuau 165 au tngldnisduuuundsdugd
Han1T3ITenudn 1) anmdaguresianssudesiunazuiletdgyniinseulussuuguadieinde
ey dwdulsaSeuisendnvvuinidn dnmsduduianssuiivainvats widsaanuduszuy
luvieiu 2) sUuuuAanssudesiunazunlvdgmidnissulussuugquatliemasdniieou dwsu
Tsafoulfsoud@nwivuiaidn fuanisussiuauaimuessluuveyluszduuiniaa( X =4.93,
$.0.20.25) uazaruAniuresidsrmayiangunguiuasufoliunndnafui tod dgyneada
AU 0.05 3) NanInTIvEeUAmNNIURULAINTINTesTuazun lulavinseulaendudldlaenn
3’;3Ja§“1'°lms§fumﬂﬁqm (X =4.66, S.D.=0.49)

*Received February 10, 2025; Revised March 13, 2025; Accepted March 16, 2025

https://sol1.tci-thaijo.org/index.php/J SSR/about



https://so11.tci-thaijo.org/index.php/J_SSR/about
mailto:Teeapat@cb.ac.th

(\01‘5%1‘5 ha i LB U 1 atufl 4 wqunnew - Sguneu 2568 2
< duANANIUSNSSAU Vol.1 NO.4 May - June 2025

AdRey: JUkuY , AanssudestuuasunledeminEeu , ssuuguatliomaeinEeu
T5a5eusisau@nwIvUIaLEn

Abstract

This research aimed to 1) investigate the current and desired conditions of student
problem prevention and resolution activities within the student support system of small
schools under the Chaiyaphum Secondary Educational Service Area Office; 2) develop a model
for student problem prevention and resolution activities within the student support system of
small schools under the Chaiyaphum Secondary Educational Service Area Office and
3) evaluate the quality of the developed model for student problem prevention and resolution
activities within the student support system of small schools under the Chaiyaphum Secondary
Educational Service Area Office. A mixed-methods approach was employed, dividing the
research into three phases. Phase 1 involved a user experience study, utilizing semi-structured
interviews with a purposively selected sample of 12 administrators and teachers. Phase 2
focused on the development of the activity model, with quality assessment conducted by a
purposively selected panel of 10 experts. Phase 3 involved the evaluation of the model's
quality by users, with a stratified random sample of 36 administrators and 165 teachers. The
research findings revealed that: 1) The current state of student problem prevention and
resolution activities within the student support system for small secondary schools involved a
variety of activities, but lacked systematic implementation in certain aspects. 2) The quality of
the developed activity model for student problem prevention and resolution within the
student support system for small secondary schools was rated at the highest level (X = 4.93,
S.D. = 0.25). Furthermore, there was no statistically significant difference at the 0.05 level
between the opinions of experts from both theoretical and practical backgrounds. 3) The
overall quality of the activity model, as assessed by the user group, was rated at the highest
level (X = 4.66, S.D. = 0.49).

Keywords: Model , Prevention and problem-solving activities , Student care system , Small schools
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10 | Aanssuduasuinue AN v NANAWS v v v v 10
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Mann-Whitney U Test
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UssauamunIn X | S.D.
AU Student's t | Mann-Whitney U
P value P value
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* 494 | 0.24 | U1nNdN 0.667 1.000
(Utility Standards) )
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(Feasibility Standards) ’
ATUNINTFIUAIULNALE AL d
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(Propriety Standards) '
ANULINTTIUAIIUONABY .
. h 498 | 0.13 | wnvans 0.347 0.424
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