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Abstract

The Artificial Intelligence (Al) technology era offers platforms that help facilitate and
enhance work efficiency. ChatGPT, which stands for Chat-Generative Pre-trained Transformer,
is one of the Al systems that functions as a language-based chatbot capable of communicating
with humans through natural language processing. Additionally, it can assist in answering

questions, generating content, writing code, and translating languages efficiently. This provides
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benefits in various areas, including education, research, creativity, and customer service
The use of ChatGPT also promotes convenience in personalized learning and new forms of
teaching, with the ability to tailor learning to the user's needs. However, there are limitations
regarding the reliability of information and ethical use. Therefore, its usage requires
consideration and supervision from the user to ensure the best and most effective outcomes.
This article covers the evolution, benefits, limitations of ChatGPT, compares it with other Al
chatbots, and discusses the related theoretical principles for applying it in education. It
outlines methods for applying the knowledge in this article, highlighting ChatGPT’s role in

promoting the learning process and content creation for learners in the Al era.
Keyword: ChatGPT , Creating Content , Learners in the Al Era
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