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Service quality of local government organizations in Nan Province
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Abstract

This study aims to evaluate and analyze the quality of service provided
by local administrative organizations in Nan Province, focusing on assessing the
satisfaction of citizens receiving services. The results of the study showed that the
quality of service from local organizations in Nan Province was satisfactory in
certain areas, such as public health services and road maintenance. However,
there were deficiencies in communication with the public and online service
accessibility, which need to be improved in the future.
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Nan15738 (Research Results)
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2AUI18NAN15398 (Research Discussion)
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