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THE BUDDHIST PSYCHOLOGY FACTORS FOR ENHANCING THE HAPPINESS OF
PERSONNEL IN MUNICIPALITY ORGANIZATIONS

Naree Hinnang, Suwatsan Ragkhanto

Witchuda Titichoatrattana

Abstract

The Buddhist psychological factors for enhancing employee happiness in municipal
Organizations. Research Objectives to study the enhancement of personnel happiness in
organizations based on Buddhist psychology principles and to analyze Buddhist psychological
factors contributing to the enhancement of personnel happiness in organizations.
Methodology this study employed a mixed-methods research design. Quantitative data were
collected from a sample of 70 personnel, while qualitative data were obtained through in-
depth interviews with 10 key informants, including executives and psychologists. The research
instrument demonstrated a reliability coefficient of 0.959. Data were analyzed using

percentage, mean, and standard deviation.

The research findings revealed that 1. In-depth Interview Results employee
Happiness Enhancement: It is defined as a practice to improve the quality of work life,
comprising five key factors: (1) autonomy in decision-making, (2) positive physical and verbal
relationships, (3) passion for work (job satisfaction), (4) recognition of competence, and (5)
organizational commitment. These factors collectively foster motivation and organizational
success while reducing turnover rates. 2. Buddhist Psychological factors. the overall level of
Buddhist psychological factors was found to be at a moderate level (X= 3.49). Specifically,
"Happiness in Livelihood Readiness" recorded the highest mean (X= 3.57), followed by social
security, social relationships, and social recognition (X= 3.49). Meanwhile, "Self-Actualization

Happiness" remained at a moderate level (X= 3.46).

Keywords: Buddhist Psychology; Saraniyadhamma 6 (Six Principles of Conciliation); Enhancing

Happiness; Municipality Organization
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