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APPROACHES TO THE PROMOTION OF CREATIVE TOURISM IN BANDON BAY:
SURAT THANI PROVINCE

Supang Aporn

Abstract

This study aims to examine tourists’ behavior, motivation, and marketing mix factors,
as well as to identify guidelines for promoting creative tourism in Ban Don Bay, Surat Thani
Province. The research employed a quantitative approach, using a questionnaire to collect
data from 400 Thai tourists. A quota sampling method was applied by proportionally selecting
respondents from eight sites: Phum Riang Village, Laem Pho Beach, Koh Sed, Suan
Mokkhaphalaram, the Chaiya salted egg community enterprise group, Leelet Community, Bang
Bai Mai Community, Sin Mana Farmstay, and Pak Nam Kradae Community-based Tourism. Each
site contributed 50 respondents. Subsequently, accidental sampling was used to select
participants. Data were analyzed using statistical software, and inferential statistics, including
t-test and F-test, were employed to test the research hypotheses.

The findings revealed that most tourists had visited the area more than twice and
typically traveled with family members, relatives, or partners. They tended to plan their trips
independently, did not stay overnight, and had travel expenses ranging from 2,001 to 5,000
baht. Tourists showed strong interest in local culture and ways of life, as well as in the diversity
of attractions and activities. Their primary motivation for visiting was the attractiveness of the
destinations, particularly Koh Sed, Leelet Community, Bang Bai Mai Community, Sin Mana
Farmstay, and Pak Nam Kradae Community. They actively participated in creative activities
such as local cooking, learning Muay Chaiya, canal cruising to observe local lifestyles,
handicraft making, and eco-tourism.

Regarding the marketing mix, tourists placed the highest importance on physical
evidence, especially basic facilities, safe tourism routes, and clear signage. Key
recommendations for promoting tourism include diversifying activities, enhancing community
training, improving infrastructure and public transportation, developing online platforms,
integrating innovation and technology, ensuring service safety standards, securing funding, and
creating tourism programs that connect routes with competing destinations to achieve mutual
benefits.

Keywords: Creative Tourism Guidelines; Tourist Behavior; Marketing Mix
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Guidelines for Promoting Creative Tourism in Bandon Bay:
Transforming Culture through Innovation

tal Platform
elling for the Modern Traveler)

Experience Design
(Shilting to 'Hands-on' Tourism)

Transitioning from Passive
Sightseeing to Active Participation

Targeting Working-Age Demographic:
Focus on travelers using IT for decision-malking,
seaking "wow' experiences and personal
potential enhancement.

~ Local Wisdom —

Muay Chaiya Khlong Roi Sai
Martial Arts River Lifestyle L |nnovation-based Cultural Capital —
Leverage unique identity of Offer "hands-on' activities > = . T
ancmrlatgmarha | arts; prglde in 'Hundred Canals’ area, Implementing Digital Storytelling Media:
physical training axperiences like leaming traditional Use clips, e-books, and dedicated wabsites 1o
to build deep connection to wisdom of producing palm convey community's ‘Brand Storytelling” and
local hi 3 vinegor and honey, create memorable narratives.

Co-creation
The Bandon Creative Route

Strategic Collaboration
to Reduce Conflict

Usa co-creation to ensure shared
resources, leading to better income
distribution among local
entrepreneurs.

Sustainable Community-Based
Tounsm (CBT)

r incal poopie as ‘Community Innovator
S'lulylﬂiam‘ munngi‘?hg resources, balancing
economic growth with environmental preservation.

o®o
@«cﬂo—-@
OO

10—15%

TAT 2024: )—1
365 Days of Amazing Harnessing 'Soft Power’ Eo';"‘:::‘._:‘.“:ea‘l':?ﬁ :::mnue
SGmndary Cities for Economic Growth sapmlmosan and l:;.l“ﬂ.ll8| assets.

Ml 1 wwmnsdaasugatiueeudnisiduganuneUanenvainassdseauaina

N o
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VOLEAUDLUY
1. YaLduakusLdIulauie

1) wandusnviuneulusvienieadeadeassaiay Ineysaniseulssun
ViosduT iy
2) sanulsuigligusududivemineinsuazidiusiudndula (Bottom-up) tile

AU NUINANYIALAY

(%

3) MAUAULEUIUTDULEUNIS "8 NERBUUU-nEUAS" WIBENTEAUTAAINNAINTE
Tunswdsiusgaulan

2. Javduatunisintulguselevd

1) nsensgavNnsgIulazastsyulnamsatuayuiuUszanadeules 8 unas

viosfigngnviuneu nieulheuennisiiasyeudnanualyuyy

2) MsRmuvinvenuuyed Ineusudsujuifnisiaunaulugusueusuinyenis
dnevengilaan wu waglyen ilufanssuduiifinig (Workshop) fitinviesidasiionilaass
3) MsdEsUNIAAIALAEATIaLNanNesY aruayuni1sase Content Marketing Tu

sULUU Storytelling Hudeesulatl
3. YarauanurlunisinIdensesaly

1) P8NkUUHUNIIDUgNTIUTEAUNM ST N YNYY (YU UTEUS + 9IM1571R98)

WiBLNSEaIaNdnLaz A LG

2) a$19iusinsAudUTENoUN S IUYUNS WA UASASEITUTIY LiouanUdeug g nAN

WaLE3LANLTILNTITEAUTNIA

3) Wnszuudetesulatunly wavenszauunsgIuANUaeRiEioas19ALLYBLIY

lvinquasauns
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