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People 's satisfaction with the service of prevention and mitigation
services Thung Saeng Thong Subdistrict Municipality, Nang Rong

District, Buriram Province
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Abstract

The purposes of this research were 1) to study the People 's satisfaction with the
service of prevention and mitigation services Thung Saeng Thong Subdistrict Municipality,
Nang Rong District, Buriram Province. 2) to compare the satisfaction with the services of
the Thung Saeng Thong Subdistrict Municipality, Nang Rong District, Buriram Province. The
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sample size was determined using the Tarot Yamate formula. The questionnaire was used
as a tool to collect the data at confidence level. The data were analyzed by using the
software program. Percentage mean, standard deviation (S.D.) and hypothesis testing using
t-test and One way ANOVA. The research found that 1. The public's satisfaction with the
services of the Thung Saeng Thong Subdistrict Municipality, Nang Rong District, Buriram
Province. The overall picture is at the highest level. By ranking the highest average side,
the staff or service personnel. Quality of service Facility and process / service process.
2. Comparison of people's satisfaction with service of Thung Saeng Thong Subdistrict
Municipality, Nang Rong District, Buriram Province. When classified by age, occupation and
type of service, the difference was statistically significant at the .05 level. However, gender
and education level were not significantly different.
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