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Abstract

The purpose of this study was to 1) study the personal factors of the people in
the Muang Noi Subdistrict Administrative Organization, Tha Wachi District, Roi Et Province.
2) To study the satisfaction of the people towards the administration of the Muang Noi
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Subdistrict Administrative Organization, Tha Wachi District, Roi Et Province. 3) The
comparison of the satisfaction of the people with the management of the Muang Noi
Subdistrict Administrative Organization, Tha Wachi District, Roi Et Province. royal Classified
by personal factors of citizens By using a sample of people living in the area of

responsibility The samples were 378 persons from the Muang Noi Subdistrict
Administrative Organization, Tha Wachi District, Roi Et Province. The instrument was a
questionnaire with data analysis using frequency, percentage, mean, standard deviation,
t-test, F-test and LSD. The study found that : 1. Most people are female, aged between
26-35 years of age, education level Secondary/Vocationallob Employee/private Monthly
income 5,001-10,000 baht and the number of family members 4 - 6 people 2. People are
satisfied with the administration of Muang Noi Subdistrict Administrative Organization, Tha
Wachi District, Roi Et Province. Overall the satisfaction is at a medium level which is
budget and personnel. Planning And service The satisfaction is at a high level. 3. People
with gender, age, occupation, monthly income And the number of family members are
different with the level of satisfaction To the management of Muang Noi Subdistrict
Administrative Organization, Tha Wachi District, Roi Et Province Differences were
statistically significant at the .05 level.

Keywords: Public Satisfaction; Administration
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