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Satisfaction of the Public Against the Administration
Muang Phai Subdistrict Municipality, Selaphum District, Roi Et Province
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Abstract
This study aims 1.) to study the public's satisfaction with the administration
Muang Phai Subdistrict Municipality, Selaphum District, Roi Et Province, and 2.) to study

the guidelines and suggestions of public satisfaction toward the administration Muang
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Phai Subdistrict Municipality, Selaphum District, Roi Et Province Sample number of 370
people in data collection as the query statistics and analyse such percent, average and
standard deviation. The results of this research have found that the General status
information of the respondents classified by gender, it found that the majority of
respondents are female, number 196 52.97% list sort by age, found that most
respondents aged between 31-40 of 123 people 33.24 percent classified by level of
education, found that most respondents have a Bachelor's degree, number 128 34.60
percent list classified by occupation, found that most respondents are career employees
to a private company. The total number of 132 people think a 35.68 percent and
classified as revenue per month, and found that the majority of respondents with an
income 15001-20000 baht 104 28.11 percent people. The level of public satisfaction with
the administration of the municipality, tamarind, pair. Muang Phai Subdistrict Municipality,
Selaphum District, Roi Et Province (Y = 4.07) overall very level. When it is found that the
list of the social side (X = 4.20) is in a very strong economic second-level (X = 4.13)is in
a very minor level of development, the environment and natural resources management
(X = 4.01) is on many levels and infrastructure (X = 395) is on many levels,
respectively.

Keywords: Satisfaction; Public Against the Administration; Roi Et Province
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