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Abstract

The objectives of this Research Article were 1) to study the implementation
of internal quality assurance system for the fifth round of external quality assessment
of schools under the Secondary Educational Service Area Office Bangkok 2, and 2) to
study the preparation guidelines for the fifth round of external quality assessment.
This study employed a mixed-methods research design. The sample consisted of 361
school directors and teachers under the Secondary Educational Service Area Office
Bangkok 2, selected through stratified random sampling. The research instruments
were questionnaires and semi-structured interviews. The statistics used were mean,
standard deviation, and content analysis. Research findings 1. The overall
implementation of internal quality assurance system for the fifth round of external
quality assessment of schools under the Secondary Educational Service Area Office
Bangkok 2 was at the highest level. The strengths were in self-assessment report
preparation and school quality development. However, areas requiring improvement
included management and information systems, as well as continuous monitoring of
operations. 2.The preparation guidelines for the fifth round of external quality
assessment of schools under the Secondary Educational Service Area Office Bangkok
2 comprised eight aspects 1) Management 2) Personnel Development 3) Information
Systems 4) Continuous Quality Development 5) Networking and Cooperation 6)
Assessment Readiness Preparation 7) Quality Culture Building and 8) Monitoring and
Supervision.
Keywords: Internal Quality Assurance; External Quality Assessment; Preparation
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Abstract

The purpose of this study is (1) to develop the Computer Assisted Instruction
for Physics on the momentum and collisions for Mathayom 5 with an Efficiency
Standard of 75/75 (2) to determine the Effectiveness Index of the Computer Assisted
Instruction for physics on the momentum and collisions for Mathayom 5 (3) to
compare the learning outcomes before and after using the Computer Assisted
Instruction for Physics on Momentum and Collisions for Secondary 5 and (4) to
analyze the satisfaction survey toward the Computer Assisted Instruction for Physics
on Momentum and Collisions for Mathayom 5. The experiment was conducted with
a single group sample before and after using the Computer Assisted Instruction (One-
Group: Pretest-Posttest Design). The sample consisted of 40 students from 5/4 class,
Semester 1, Academic Year 2019, Bunluawittayanusorn School, Mueang District,
Nakhon Ratchasima Province, obtained through cluster random sampling. The
research tools created by the researcher included the Computer Assisted Instruction
for Physics on Momentum and Collisions, with a difficulty index (P) ranging from 0.27
to 0.73 and a Discrimination Power (B) ranging from 0.20 to 0.65, and an overall
reliability of 0.838. The satisfaction survey had an overall reliability of 0.837. The Data
were collected and analyzed to find the effectiveness score (E1/E,) and effectiveness
index (E.l). Hypothesis test is the t-test (Dependent Sample) to collate the Learning
Outcomes Before and After Using the Computer-Assisted Instruction, and used the
mean and standard deviation to analyze the satisfaction survey. The results revealed
that 1) Computer Assisted Instruction for Physics on the momentum and collisions for
Mathayom 5 has an effectiveness score (E1/E;) of 78.86/77.33, which is higher than the
standard of 75/75 2) Computer Assisted Instruction for Physics on the momentum and
collisions for Mathayom 5 has an effectiveness index of 78.86/77.33, which is higher
than the set standard of 75/75. The computer-assisted learning lesson on physics, topic
of momentum and collisions for Secondary 5, has an effectiveness index (E.I.) Equal to
0.735, indicating that the students' knowledge increased by 0.735, or 73.50%. 3)
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Students who used Computer Assisted Instruction for Physics on the momentum and
collisions for Mathayom 5 had significantly higher learning outcomes after the lesson
compared to before the lesson, at a statistical significance level of .05. Students who
used Computer Assisted Instruction for Physics on the momentum and collisions for
Mathayom 5 had significantly higher post-learning academic performance compared to
pre-learning at the .05 level. 4) Students' satisfaction with learning through Computer
Assisted Instruction for Physics on the momentum and collisions for Mathayom 5 is
overall at a high level. Students are highly satisfied with learning through Computer
Assisted Instruction for Physics on the momentum and collisions for Mathayom 5
Keywords : Computer Assisted Instruction; Momentum and Collisions
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unAnga (Abstract)
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weluladfiianarlaidvaiifoduadsadefiddalunisnevaussrenudniiuyes
Usynvuegsinds luvaeiinsiauazysadiunmdnuaiztieliduiinudndaluns
Fan1snmdnualinumsdimenuAniiulagsiineideyaludedaen

AaALY (Keywords): NTMaNEAI0IANS; N1IAN1NNILINGH; mi?%aam%maqwﬁ‘

Abstract:

This article aims to present communication strategies for managing the image
of public organizations during crises through a strategic communication framework.
This is achieved by systematically reviewing relevant literature, which includes: 1.
Concepts and theories related to organizational image, which explain that an
organizational image reflects the values and identity of the organization. Effective
management requires appropriate commmunication strategies and alignment between
internal and external perceptions. 2. Strategic communication, which can create value
for organizations. Systematic and consistent communication enhances public
perception and helps reduce communication gaps. 3. The role of public relations
and advertising in public organizations is crucial for creating and maintaining the image
of public organizations. The strategic use of these tools enables organizations to build
trust and foster sustainable relationships with the public. 4. Managing the
organizational image during crises is a process that must be conducted swiftly and
involves clear strategic communication, to minimize impacts on the organizational
image and effectively address and communicate during crises. 5. Digital technology
and social media, where public organizations that creatively use digital technology
will have advantages in accessing and maintaining relationships with target groups
continuously and effectively over the long term. 6. Measuring and evaluating
organizational image reveals that the communication strategies for managing the
image of public organizations during crises involve strategic communication through
public relations and advertising. While managing the image during crises requires
effective communication strategies to mitigate potential impacts, digital technology
and social media serve as crucial tools for quickly responding to public feedback.
Furthermore, measuring and evaluating the organizational image will provide insights
into the success of image management through public opinion surveys and social
media data analysis.

Keywords: Corporate Image; Crisis Management; Strategic Communication
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unid (Introduction)

Hagugaiinisdeasniaiuazididaldite lugaiideyauaznisdearsaiunsa
Whdaldegnemini nsdnnisnmdnualvesesdnsniasslunngingitoludssiaudAgy
[desnnmsdeansiilidanunislinaimeausnairuanudemelitiesdnsuazan
ArundosuresUsseau (Coombs, 2019) dtulugaiinsdoassiafuasddeldieg
msfeanslunmzingifunumddglunmsmuauuasilugnmanuaiowng Tasiamely
aaﬁmmﬂ%’g‘ﬁ'ﬁwmwiumiaLLaﬁ’mmLLazLLﬁl%ﬁ@Mﬂﬁﬂﬁ’ﬁg@'aaWﬁﬁms N19ANIT
amdnualvesesdnslunnzinginisiinsnauua s URaamdnnnsdeansianagnsi
\un1smeUaueeg1esInsazlusila (Olsson, 2018) wazn1SINNITAINANYAIVBIBIANS
aafslunngingAnaredunudidgsgn Wesnwaudesuuaznisauayuain
Uszanwu (Benoit, 1995) Msdeanslunngingdunumdrdnlunisaiuquaimanyal
09An3 Tnslamglussdnsmassiisiunumlunisliuinmsuagiduguadudsey nsdoans

pg19lUszaninmanglesdnsniasganusaaseanueiulasiasuasenutaly

1%
a a

IngATiAnT U MsunsszuInveslsa maiamafeRdR vieanulluiuounansugia
nsdeansiBsnagmslunngingiiduguuuuresnszuiunisdeansiiiiussavsam
ANNATEUAQUAITA Ba51T93n N3TRniTTeya uaznInevausideteadvs ade
Fnnsinsaianyszanvu lnsngludodsauesuladfiinismeunsdoyastnaninewng
LarsINE waznsianisnmdnvaivesesdnsnaigluyandnadsfesldisnrsdearsi
'Sm‘msju annsaUsuiarnevausstensiUasunUasiaiuian (Bharosa, 2019) Sﬂﬁy’amﬂ
niavenaluladdiviaauiausngnisainisvasusiude (Media Convergence)
vinefianszuiunsiidenainvatousziam i Insvied ng nilsdediud wagdumeside
wvssauasdolsstuvuunaniouAtviadien shlfuilaaanmnsadidedoya (o
uazuInsang q Idangunsalniedosmaielegwazainauie denalvinislddedeny
poulad (Social Media) Lagn15UTEINEUNUSN1UYDIN19A A (Digital Media) 1Uu
wsesiiodfnlunisiansnmdnualesdnslutiagiu lnslanzedisduileuszvvuanse
WnieyalaegesimsinasineunsauAniui Ao ediausaulal n1sneuaues
pgmIaNLazTUNMaseAuARiutes sz I uludsid dydmiuesdniniaigiu
mﬁLa%m%ﬁqmwé'ﬂwajﬁﬁLLazamﬂ'smﬁammmﬂmmaLLwé%’auuaﬁ"Lajgﬂﬁaq (Liu, Austin,
& Jin, 2011)
uanaNtudinsdanisnmdnuaivasesdniniaizlunngingilaenseuiunis
deans ArsBeINnTaULIIARRIUNTABa I TanagNs Fesaudansdeaaidegnuaznng
Usgiiuanrunisaifiiuaie itoanaudlefinfienaiind ulungudfidulddudes ns
doaadenagnddeatunilusslawazanunaiiilunmsnevaues aduledvdfylu
MsdansamEnualfifuszansam (Ulmer, Sellnow, & Seeger, 2017) Ingmslideyad



Wua | 26
215815UIONSSUNISUSHISUANISTONMISANG
Jn 1 avun 2 idouwquMAU-aIKIAU 2566

Farauuazidladie fuimsannsadearsteyaddgyliunvszvmulsiuiiiloiningd
inlugmsadrannudilad Anen1syiaueedesdniniady (Heath & O'Hair, 2009)
Msfnwd Tl ingusrasdifletiaueuuivmnanisdemaiiedanisnmdnualvosesdns
aafslunngingiiunseunisdomsidenagns Faiitothiaueuuineflvanzandniu
nsdeansegadivsyansnmlunngingd wazaseudlafintuieaiuunumee inns
domslunsiaiuanemnuindeieuazanulnndasnuszay

LLmﬁmLawqwﬁLﬁ'mﬁ'umwé’nwaimﬁns (Corporate Image Theory)

AndnualasAns (Corporate Image) Wussdusenaudidnfidunumddalunig
a¥1amnud eunazauund efelunyifidwliduds lnsnmanvaivesesdnsie
Adnwalfiansisausuiud dsazvioudenman Sausssu wasnmmatvesesAnsHIung
?*fammazmsﬂﬁﬁ’ﬁﬁm 9 (Hatch & Schultz, 2003) AUAIAYVOINITIANITAINA N WAl
psAnsiAnane s dulunsaiemnuduiusiauas SnuanuduiusfungugnAuas
Fenlunanins srudsdaaiuauassndnfangddiulddruds Seaunsaatvayunns
Aulnvesnsdnsld (Comelissen, 2020) wazmsdanisnmdnualesdns  flauidenles
funguiuaziudAavatsdiu 1wy nqufnisdearsiBedydnwal (Symbolic Interaction
Theory) 1‘7{ﬂa"m'ﬂmwé'ﬂ'waiaaﬁﬂigﬂa%’wﬁjyuchumi%’ui’LLazﬂﬁiﬁmwme’%mi 1y
aonndastunisasuutadudsauuasdadonisiausssu (Gioi et al, 2014) uenani
ananualesrnsdilasuansnaanmsuduiusseninmsivinngluvesminauiasnis
FuFanaieuen wWu ANLiLAINgNAMSedsAN (Dutton & Dukerich, 1991)

wunfafifiunumddglunsiaunmdnvaliesing fe nsdearsnmdnuaietis
Jussuu deusenaudienisd eansnnely (Internal Communication) LagnI154 a1
Aguen (External Communication) Adesaenndesiuiiioliinnndnwaliiduiennm
wazindefio (Christensen, Morsing, & Cheney, 2020) Wipasfnsaiunsagienendiiley
waztthmaneldognedaaurunisdeoasiidussuuuazasnndoaiu ssdnsfazanusnaing
awUszilanazausnadenususl@nndedu (Keller, 2013)

nanlagagu mmdnvalesdnsidudledoiiasvioufinuruarsnuetesdng dans
Jansednsfiusgansamdndudeserdonagninisdeasiivanzauuazanudenados
sgriensiudmelunasnisuen wonani nisldumAanisdeasnmdnaiiiflassat
Fanuaztelesdniniaszannsavssadhmnglusunmdnualliogisdsdu

N385 deNaens (Strategic Communication)
n198 8a19:99nag N3 (Strategic Communication) Ldunszuiun1sd eansign
pankuuiebia1usaussainguszasdaniziazduind o 1muneesadnns laedl
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savnendnlunsainenmdnualifiudwnsauazairsanuduiudiBsuindugidnlddiu
dy nsdoasidenagnsTuduiiedoddyeanisuimsesdns Jadunisliteyauas
FosmsiinzaulunsdeasiioliAnuszansnmgsgn (Comelissen, 2020) Msdeans
Banagsingaudenisiimuaidivang (Goal Setting) A¥ANTINUNLNNTA BANTOE 4]
Tassadns eadUszneudidyuesnmsdomsidenagnisauienisimuanguidmang maiden
Yoansdoansfiuzay uagnisadiuiemiiaonadestuaidouvesesdnsuazaiia
Aantarasdfuans Ml iuansessdndsaelinisdeansivssAnsammanniu
wagnsdan1sdedmnzauviliannsaversmadrdangudvangldniisnned sdu
(Hallahan et al., 2007)

SnuunAanilsiidrdnludunisdearndenagns fe n1sdeasaimia (Two-Way
Communication) &iuliduar Suasiilenialdnouiu nen1s1935 4 unsdoans
BenagndazdrvaiiinnudilafigniesseniniesdnsuazgFuans vinlsiAamwlingda
wazauidosiuluasdng (Grunig, 2009) il msfeasdsnagmslalldsrimangnisdeans
Aeueniitiy uifinseuaqunsdeansnnsluesdng deelvimtnauunsudvne
uayiderimivasosdnsldegieinga (Argenti, 2016)

failiofinnsanlundvemanszny msfearaiBanagnsanunsnadrsnaueailiun
03Ans Insnsdeansesraduszuunazasandesiudaadunssuivesasisasuazdivan
Fosindlunisdeonns ssdnsfiinsnaunumsdoasodafannsaduilefuniaiasunlas
wazaurieldand Jadudleduddniivagliesdnsfmiuasiiauddulussezan
(Heath & Waymer, 2019)

UNUINYBIN15UTLVIT NN US HAN15l a1 8839AN5A1ATY (Public Relations and
Advertising)

nsUsEAduRLS (Public Relations: PR) warnnslaisan (Advertising) Wuiadesile
ddnlumsiemsivisaiisnazinunnmdnualvesesdnsniady nMaUszvduiusiunum
Tumsadennuduiusiidseninsesdnsfugiidnlsdinuds suudamsianisaiudaiu
a5150y MsUsznduiusdaelidoyaiigniosuazlusdaunasisusu Jedemasoniny
W esTunazaiulinelaluesdng (Wilcox, Cameron, Reber, & Shin, 2019) n15l9nns
Usznduituslussdnsniassiinnuddyludesnisdansings deesdnsannsalinagns
msUssmnduiuslunisdeasdewdyfuanunisaifidmansenunenindnual fogaugu
mstuastoyaiigndenfrfumamanifistusazmslimsatuayudeasisnmududed
PrgannnuinawaziasuassanubInddalusanns (Coombs, 2015)

Tuvazfinslavandunumlumameunsdoyauazainansiuifiarossdnininig
mslawandgliteyaifsafuulousuazuinising q vesesdnsidifaszvvuldesisd



Wua | 28
215815UIONSSUNISUSHISUANISTONMISANG
Jn 1 avun 2 idouwquMAU-aIKIAU 2566

Usgansamn nmslddeiivanaglafeaiidslunislavandwhelinisdeansduluegia
IS LaraINNTane VAR oANAATuDIUSEITUlaRE 19T uLIEaN (Kotler & Keller,
2016) mMsUszanduiusuaznislavanidesiausaudy azdisaiisnsiuiiaressdns
1753 Inen1sasanImanvaldsuiniazn1sduasun1siid1usInveUssvIvy fred1agu
Tassnstszrnduiusidunisfdiuiuvesssrsulumsiamnulevisasisurassie
Suadnulindasazauindedolussing (Grunig, 2017) m3Tauszdniamesinis
Uszanduiusuasnislavanidaudde Tnensldmad Snfiuanyay Wy msdrsramiy
AnLiu n15Tasieinisnadddude LAENITATIVABUANS ANVOUTEY 19U A8y TH
psAnTNAFANINTIUTUNagMSnseansdegaiusEAvE A ML ATIRNNAINABINTYDS
ﬁﬁdaulﬁdam?ﬂa (Heath & Bryant, 2013)

a3uladn n1sUszurdunusuaznislavaniiunuimdiAgaeanisaiiauwagsnw
awdnuaivesesdniniady mslfiedesdiomaniediedinagnsasdielviosdnsannsnata
arudetiunareuduiusiinseussavuldognadd

N5IANTISATNANEAIBIANS TUN1IZINGA

ﬂﬂﬁﬁﬂﬂﬂ'ﬁa\‘iﬁﬂﬂuﬂnﬁﬂqm (Organizational Crisis Management) ADATZUIUNIT
NusukazAdunmsiewisaniensuietuimnnisalliandaiionadamanszvusessdng
sifmansznuianndnuaiosdng (Corporate Image) Feflaruddqysionisasneniny
esluuaznssusideuinanngiidaulidids (Coombs, 2015) aménwalesdnsifunasn
113503 vRET 1Y UL AZ ALY DU A TUULAY AMNINYBIBIANT N15INNITINGABENNE
Us2ANSNINaIN1 509 8aNAULE BN IR DA TNANYAIURIBIANTIANININ1TNOUALD DL
WMINEALLaEsINLST (Coombs & Holladay, 2012)

mif{’f@mimﬂ‘ﬂﬂumw'ﬁﬂqmmamqwﬁgumawm 9 1YY N1FIHRUABUNATING A
nsAeasTEnIneingg LLagmaWyuvjmwﬁﬂwaﬂMé’ﬁﬂqm Tngianglugaeingn nsdeans
Benagniteidussdusznaudidny insensdeasiidenadouaslameasiisaiisny
L%aﬁumﬂgd’:ﬁﬁauléfﬁauﬁaLLazammﬁmﬁwwmﬂﬁdnﬁw%msﬁamiﬁﬂmwmm (Ulmer,
Sellnow, & Seeger, 2017) miwsa'mmamiﬁ'amiﬁ'mmzamwiﬁﬂﬁ’umiﬁﬂ%
aounsaluazisnisfiesrnsldudlatagm Judumnaduadanmdnvalfinluszesen
(Benoit, 2014) Fdlusnunagnsnisdanislunngingn nsuansnsvelvwedieaidla ms
aSuruwnn1alegalusala LLazmiLauaLLmumiLLﬁlﬂJ{JigmasJNimL%’mmfaaﬁu‘vu\l
awidnuallfeeediusyansam (Kim, 2016) Sntsmslfanuddyfuglifunanssnuuas
nsuanseandennusuinveuiidutaseddalunisadiennulindanarfudiaa
Aemesonindnualvesesinsldegnsdadiu (Avery, 2017)
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nalagasu msdamsnmdnvalesdnslunngingaiunszuiunisifes
duflumsesnnifuariinisdeandnagnsivaiau Tnefidmneifioannansenusie
awdnualesdns amnuannsalunisdeatsuazsufiouingaldegnefiussansam uazaae
Tinmdnuaivesesdnsamnsituniarlfsunssensuandsnulfogeiszansam

walulad dsauazd odsanoaulay (Digital Technology and Social Media
Communication)

welulaBAdvauardedrueeulaufiunumddalunsyuiunisieaisvesesdnsly
gty Tnemeluladvadvielinistemadulueganad fanuaunsalunisds
nauidvngldegnanirennns waradrsmstidusuldiviui dadelutiaduddnlunisats
LazSNYININENBaIaIAN3IN1ATT (Kietzmann, Hermkens, McCarthy, & Silvestre, 2011)
dodsnupouladfiasliussrvunazesdnsniadgaunsoldneuiuldlnonse vl
Usgmnaudiunuminnduludrunisadanszuadsaurunisuaninnudaiiy wasdady
unasosuiinaslisuarsiidusnludomuesesdnsldogweniios (Kaplan & Haenlein,
2010) mslémeluladAdviauazdedsanooulatifaielesdnniaiganansafinnuaii
AniularngAnssuvesssanvuldegaidonduiy Tnefiindesdofildlunisiinses
Foyadsruiuann Fetaelfesdninasganunsanununaziannagnsaeansfineuausiso
mméfa\imisumﬂi%’ﬁjubﬁﬁﬂwaw%mwmﬂsﬁ’u (Malthouse, Haenlein, Skiera, Wege, &
Zhang, 2013) Lﬁaqmﬂmwﬁwﬁﬁagaméwﬁﬂhaﬁlﬁaqﬁﬂsamwsaﬂ%’uLﬂﬁauﬁ'ﬁmiﬁamﬂé’
fuvisiuazaannuBavegulunsuiusdensdsuuadunan et

venaniiudunaliladiava uardedsnuoouladidielunisdanisnngings lne
vlesdnsannsanevauastemnnisallinndnldedaiuviae Snvsdsanansoasians
doansfilusslanazdameiuguilnn sihlfanmudnauazaiannudesiuldlugisings
(Aula, 2010) Mslinaluladadnadadudsdrdgydmivesdnsluyafideyaaiuisa
unsnszanees9INgY MsdemsesamnzannaziinnulindaviniiAansasduius
Agefuszninameiziuszrivu 1lesan wmaluladddvauasd edsauoaulasls
Wasuwadinsdeasvesesdnsnadgllegnann lasemgludunsaianisidiusa
waymslinouiuszavsnm wazasdninmafsianunsoliveluladfidvaesvaiiassdas
fielmuisulunisidrfaasinweanuduiusdungudmingldeg1sseidosuaz I
UsnSnnlussezend
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nsianazdszidiunnanwalasAns (Measurement and Evaluation of Corporate
Image)

1Y

ns¥akazUsuiunmdnuaiesdnadunsyuiunisiidadglunisdnnsandnuel
idesnnmdnuaisdnslifivausasviouiansiuvesiiidwlddudesioosdng usdadl
nasiepNdsaluszaren nMsUsadliunndnvalygelesdnsanunsadilerusiesnis
voaguilaauazusuugenagnsnisdeanslieadusz@nsam (Keller, 2013) n15ia
amdnuniosdnsanunsndlivaisds swinisdimannudaiu mslesgiidemde
warn1sF I YadaUsinanasidanmam Wy nsdiesginiandisesdnslude s
foyaanledeailiie wagnsdunwaildedn (Bennett, 2015) MlE35nsimanivaeli
psAnsansnUszidiunndnuaifiind uluudazdranaiuagianudladeatunis
WasuwUaswesnwAndivuesdiidladde

ms¥auazUsziiunmdnvaiesdnsiiduiidey Ae nislduvudasanisiuuusud
Faraglumsiiasgitiadesing q Afwadenmanwval Wy aunmAudiuazuinig A
undefle uagmstuidannuivinvousiedau (Aaker, 1996) luinaimaniaiuisaiium
Usggndldlunisiauazdssiiunmdnualesdnsldogiaduszuu uenaind n1slinsied
Amnudusiudseninanmdnualesdnsuazaufiselavesgnandudnnilsisnsfivaelv
dlafiawansznuiiiindu (Hombure, Giering, & Menon, 2018) uanandudInisusziiu
andnwalesdnsdsannsaliifueTesdelunsinnmsings netaelviesdnsanunsafaniuy
wazdinszinuAniuve ddlddiudslugiaingaldegienia nsldmalulad
Advia wu ledsalifle vlinisussdiunmdnvalildululdedrssaduaziivsednsam
13y (Coombs, 2015) wenani nsinnmdnsaldseliguimsarunsnysziii
anudifavesnagninisdeasuazfumuteyaildiuannsianald

nanlasazufie MstauazUszifiunmdnualesdnsiadunszuiunisfidndusie
mMswmLazSnuamEnuaififlunaaidnisutsiugs msldiesesiiofinainmatelunns

Touwazuszinazielviosdnsanunsauiunagnsinegalivse@nsnnuazadennudunus

aa v U | v =
narugaladude

unegl

msdansnmdnualesAnsnasgiiussansan dssasernuiidofiouaznsisge
didnlddnnds msdomsidsnagvsiiunumddglunmsairsuaznuinmdnuaiasdng
AaFsHuNA eansill owi asveuedouvesesdnsodedaiios uenaindnig
Usgpnduiusuaznisiavandsisaianssuiidanindessanininiglnegadiusednsam
Tusag@insdanisnndnualosdninings lunzingadenisnagnsnisd eansidl
Uszsansnmifloannansznuiienainiuainangdngn weluladfdviauasdedenuesulal
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Juniesdlefidrdnlunisnevaussierudniiuvesiuilanegissingy daumtdnauds
unuwilunsdearsnmdnvaieadns Famsiauazuszidunmdnvaiazeaeliiiuds
audifalunmsdanisnmdnualiiunsdnsnnudaiiuasmslinszsideyaludedany
soulall
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unAnga (Abstract)

unAuill dinguszasAiiisaSutunuanyugAuAIaTeIuTITAUAN Y

YY) 1% =

seiudisenlugaddvia guimsanudnunduyanaiifinnudfyy desdauiauaiunse
wazdeafu dnudmsnsinunilondn fnudnvazduimsanudnuilurnissed 21 vie
fstuselan dagtuiidaudsunlamiuasugio danuuazmaluladfda nsaie
uilaawiu a1y fufinveu Tunisufianthiaeluaniufne driluglassanig
iieliussqiimaneegeiiussansnnuaziuszansaa guimsaniufnuiifiannunion
MR AuANYME ANgn1nAus ANNasanemaniuasfadlunisuimsanu
n1susuLdngainudufdvia (Digitization/Digitalization) Wuniswaunaiu nsdaivuas
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naneiduduinslsaseudivia uaglsaSeuilasunazuimslasaguazuins Adviadas
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Abstract

This article is intended to describe the digital characteristics of high school
administrators in the digital age. School administrators are important people. Must
be competent and must be a professional education administrator. It features 21st

century school administrators to keep pace with the world. Now that there is an
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economic change Society and digital technology creating outstanding jobs,
responsible for performing duties within the academy overcome various obstacles
to achieve the goal of Effective and efficient School administrators who are ready in
maturity, character, potential, knowledge The scientific and artistic ability in
management. Digitization is a combination of data storage and processing through the
cloud. Smartphone device and tools used in the work Together to facilitate the people
Can meet the needs of People can be stable at any time, place, device, and channel
Safe and economical School administrators who promote and encourage teachers to
use digital in teaching and learning. Successfully becomes a digital school administrator.
And schools that are taught and administered by teachers and administrators Digital
will become a digital school.

Keywords: Digital Characteristics; School Administrators; Digital Era

unid (Introduction)

SIS0 INTNTINg wnsdnswlng 2560 wmsT 54 (3) ivualiss &
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ATavABAwANAsTY Teludu suUszanm A yaains viie uludtladediug Feu
wazmsiamuiswdoesulndBanndiinnuaniiuiinmsfinurierhemuiudate Hus
Aundniidudsmansgnusioaunimmsdansing Snfiatagiuaniufnuidasslunisda
N13ANYY ANTAMUMENGATANUANYINNUTUNTDIIULEY daraliAun T e LA
aunmlumsuivsiamstaruuansietu Suiilugnisimuelitimsgiulunisdnesy
flugnu nefnsussnmdldng nssnmaiiedesduldlunisussfuamnmnsnuluudag
gouAne edansdgymiliinanmsusmsaauAnufiudoudn uasdestunisldls
anuAnwiutnSeuluduauen

ameiiluladeddgdmsvesdnmmnussiavliinesdnisuesignseenvu wmene
pwdnsaziinnuinfutentennduielidfiedaty auvevianonmsiiguimsluesdng
fufinnziiiniomettar it mliyeaavhauliuiesdnsmudmneiindiviolidues
Tneamzilodingamssuil 21 meldanunsaliiuasuutas fuinshiinazesdnsseiulad
puzfpsiuiofumaAsunlasiififiianneuimniwedan teyadnasuanmelulad
AMEMAATEEAY AEndnensidisaudie nsudsduilinsuue WelhAnuadugns
vesnugeanuazihasdnslugamudifamutimaneldftu fuimslstondudiauannse
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fRdevimininslna Wugiivinwenienisuinisnisdanisnseduliyrainsluesdnsuans
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FaugiinmsAnwgealnaFaldsunsmantdidu “la” seamsufzumsinudu
neysawiInudSIveIiusia Tunsadsruuazassdinununusialvesng vineggaly
msUnasesuaztmngluuiundnuesmafmuUssmaiussaldsmiue ielving
fudiuiusie flduneumnedulumuaiuaanis Geiisunumddgiaelunsuims
Famsanudn fe fidsuwmiady “guivnsaniudne iesanluneufiRsdusanig
wazidunalavdnlunmsimumdeuns devimd uazitusia Fewihminiuazfuiaveu lnonss
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unAnga (Abstract)
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Abstract

Small and medium-sized enterprises (SMEs) are a huge business unit in
Thailand and are crucial to all aspects of the economy. By creating employment, it
is a source of people interested in investing in new entrepreneurs and a source of

vocational training for various types of workers. Establishing connections with large
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enterprises or other enterprises to add value to domestic raw materials and generate
income for the country. Especially from manufacturing to exports and tourism, the
proportion of GDP to value of small and medium-sized enterprises. The GDP
accounted for 34.2% of the GDP, but this proportion declined due to the COVID-19.
Therefore, adaptation is crucial for the survival of enterprises, especially in the rapid
changes of the epidemic. COVID-19, this survival adaptation requires cooperation
from all departments. Entrepreneurs should increase their sales channel strategies
for online products and services, study consumer needs, and change product styles.
Enhance consumer confidence and reduce costs by reducing unnecessary expenses
Accelerate the distribution of vaccines to quickly restore economic activity, while
providing cost assistance from governments and financial institutions. As well as large
entrepreneurs as partners to maintain the survival of the enterprise.

Keywords: The adaptation; The survival of business; Small and Medium Enterprise
(SMEs)

uni (Introduction)
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Usggnaldanfidevietaussauluiiuil Woslssesenlunsuseneugsiald (d1inay
duaSuiErNvRIANAWATIUINE DY, 2562) Inalassasiswandusiuiasidludsena U
W.A. 2563 TIUUNANUTUINIAINAD WUTT 1AT9a$1e GDP vasusuinalud w.ea. 2563 daaadl
FamRavunalng (LE) 1usduindouasugiafidanuddadian lneildngiuyann GDP
Andusovay 59.2 vuriiavAsvuinnarauazauingen (MSME) fidndiuyadt GDP fn
Hudenar 3.2 usiidaudd wa. 2559 1udunndadiutes GDP MSME sio GDP 521
LARITIUNUIMA B TEUULATYEAA109 MSME HuazuSudniiuduedssaiiles usain
an1un1sallada 19 Tud w.a. 2563 danalvdndiunenaiusvanacuazanaanngsng
(FUnuduaSIIFYNIVUIANALAZVUINE DY, 2564)

ndeyandaduiinarululssmavefaviavuianalwazuuingouaziiulii
Snsmsvenefvesndnsarinasnlulszimainaunngsia FuAnanaivewdn q Ae
anunsainisunsszuinvedlsafindelasalalsun 2019 (COVID-19) fidwmasaiasugiia
Fanu uagiamusssuveslan dwalaenssronisusuildounginssy wagnsufoddalu
FInUsdiure¥eYIR MNRANTITEveIETNNUALETIIaMAITUIANA LA VLA
gau (2564) WU NANTENUADTIND SMES FMUNAINAINTIUNINATEFAR WU g3nalu
Aavimsldfuransgnunnitfanssmaasegadu q lunndu esingsialunia
UinsfianuAsidesiunisidums wazaianisvissiisregann Inslamzdnvieaiien
ynseifmeludaudlasnad 2 9eal we. 2563 shlslugawiud wa. 2564 g3RanA
UimsdenslSunansenuagaoudtann fufunisususdaduiiladdyivilissiaey
son uanfuladeluldlulan wiseudAsuutas Tsanignmaidsuulasiiing uogis
a5 dunduvesanunisalnsunsszuiaves COVID-19 dudumuiuasuutasiings
Antusarldanunsendndsslaluuiunlanlml (Megatrends) eusraanunsalimaniviu
Sesiivandsslals usanansafuiiels vniseszming Mauny wazduiumsudlyan
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WrU90819gnABIuazisIniY Hilguunanusiusdeyainglnunsusuiliieoniy
agsonveiaviavuIANaIuazILIngeN (SMEs) iietduuuimslidiamisvuianans
wazvwnganvsegaulatiluussendldlunisaniiugsiale

HUUULAZANHUZVIIANNITUIANANNLLAZVUIALDY

SauRavuinnaasuntoy wiefinuluidenin “SMEs” Gsgaunain “Small
and Medium Enterprise” Ingénin “TamAauuiananswazauingey” Wumiildegnaduy
N9NT VHN8a NIALTUEIAINIANITNER ATAIMAENITUTANS %aﬂgmzmwﬁmum
ANWULVOIIANMNIVUIANANLALVUINY DU W.A. 2562 NMUUATHINYDIIFIUAIVUIANA
wazvungedlvy Inglasuunvuinveiavnalneldiuiunisdrsnu wazselanetidu
N9t lagamnarunngeulasiueianasegesd linie Je1luasanuusuel@1nng
s1egefitanuianudidy ewindawAssedeslulssmelneisiuiuuin wradedl
lassaisuazguuuunmsiiugsiafiunnisaniaviavuingen uanafansad 1

Tablel Overview of Small and Medium Enterprises

. small enterprise (Small) Medium enterprise
Business .
coctor micro enterprise (Micro)  small enterprise (Medium)
employment income employment income employment income
production no more than  Not no more than  Not 50 - 200 100 -
5 people more 50 people  more people 500
than 1.8 than million
million 100 baht
baht million
baht
Trade and no more than  Not no more than  Not 30-100 50 -300
Services 5 people more 30 people  more people million
than 1.8 than 50 baht
million million
baht baht

Source: Office of Small and Medium Enterprises Promotion, 20203, page 2
AMUFIAYVDIVBIIAMNIVUIANA ALV UIAE DY
TuAaRgIRUAMUEIRY B AIUIANaNLaZIUAL DL IRl
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#3810300 unes wavAnns endelnyad (2559) Na1391 “gsfavuIAnadLae
YUIALAN w38 SMEs” 1urdsddguesszuunisudntuvialdguniu (Supply Chain) ¥
vinfdugudningivdsielinngrannnssy uazvimihideslediiAnnisaiieny ms
nsrareselalugnanensnssy suwdadumgigliifiansiauisazinaiuasglug
yusilugfinieeing o AluituileaarsngrunseduliiAnnsyuisussuuiasegh aves
Useine vaugiiendu “SMEs” sanansnadiamadnsianisnsauaznadouliiudsauuas
Aandou

dnnudsasuIaviavuIanaazuIngeu (2562) ANUFIAYYRIEINY SMEs
funumddylunadugiusn mafauniidduwasiiunalavdnlunsiurmaasugia
wagtasuaienudamimiaassgia sastadunalnlunisudlatgmainueinau
JamfavuIAnNaIkazvuIngauliunuIegd Ay essuuLAsYgRa lnelunaiy o A
Lo

1) AelAnnsdnenu Taswssnuvesiaufersssmaiisiuauntt 17 duau
nsdrsaniludamAavueivgndt 5 dueu vusiisiuuiimdesidevas 70 28315309
q’mﬁwmmzmaa@uﬂdwi’m 7 999 SMEs uansliidiugn SMEs iuundanisdreanuilng
fanvesszina agslsfinudiuau matanufinandinszgndiamianedesdundn
(FUnUAUESIIFIYNIVUIANAUAZVUINE DY, 2563)

2) \ihigeddisesifavauleasuduguszneunissel WesnAenisiamia
yunnauazvuingenliiiuyuliguasdaudsniesninsamulugnamnssusuia
Ty

3) \uundsiinendnvosusssudseaneng o Geanunsarinauiioudannusaunisal
N3YNUII

a) neliAnnadesleaiuisnsuunalngviefanisdu q Mfeides

5) vingar liimgavludssmanswidugnamnssuiildninensluyssneady
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6) a¥9neldliuszing laglanizainaianndaiiion1sdieen uazn1ANIS
violdien

7) dosfunsynueluszuuiasegha esnlamAaruinnalauazvuingeutie
viliAnmsudstulunisdfussAauaznmsudstuiifussangnoliiAaussansnwde
JEUULATYINALAL T
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nanvangLAFUAIMarUINIT SRR UNUINBE1UIN FBNIINITINNUYDIUTELNA



Wua | 48
215815UIONSSUNISUSHISUANISTONMISANG
Jn 1 avun 2 idouwquMAU-aIKIAU 2566

fatfu SMEs Fsdeifunidunalondnvosnnaiuadesnguiifuamiaasvgiawasdy
Fosmmdnlunsnszaeeldlugniauszvvuegnaii

435138 359m1 (2563) N817971 SMEs ©383a1N3UINNA1LATVUIAL DY 3
anudffoduiamiai faumuizay darnuedesdalunis Usvaniwlidndu
anunisaitiluressemednisdaduiamiaildGuuludwiuiisnifianiavua
vy wazdarissessuussnuananEaINssL WenuaggniamizUgn Tudaduunasd
ansasesdunssuidnnlu Wunstestunsenenveaussnudrummauilun
A3 uavUSumma Jsiionszanensnszndivedssnuiansiavasluanganmg
warUuama lWdginna AsliAnnmsimuianuasyiulamaasegialudiugiinig wae
vaalszimetagdusely Tnedinnudifyseszuuiasesia fe 1) Bremsaiienu 2)
a¥ayariin 3) a31aiunsiinsUseme 4) SreUsendaiiunsimaussna Tagniswanile
nauvunsidianessema 5) WugaEudulunisamu wazairaaduuszaunisal 6)
FredenlesiuRanssuunavg wavnAnISHARDY o WU A1AnERsNITL waz 7) 1y
wasiauYinweRile

asulaqn JamiruianalswazvuingeudauddysessuuATegialy
varnnanedid lnetduidsdidguesszuunsnaniumalsgunmu vivihidugnaaingiv
desiolvinngnavnssy wassimihiBenlediiAnnisadnany msdresnu WugaSuduly
N wazassasulssaunisaldmsuusznounissglnd iuunafnendnaes
LIINUUTELANAN 9] Lﬁm”aﬁﬂﬁi'mqﬁu AeliAnmadeulsfuismsuusivnguiofanis
3u 9 MAvrtes adruseldliusama lnsaniganaaniswdadienisdiosn wagnaAnis
vioaiflen wazdasiunmsynualuszuuiasegna \losnniamAaruianatduazuuag o
PaghliAnnsudsiulunisdifugshawagnisudsduiiiusssuaznoliAnUsyansniwse
JEUULATYINALAL T

NARAMINIATINIUU ST AYRIIEMNAVUIANALAZVUINE DY

yarwandnsiaTululseina (GDP) Tul w.e. 2563 dyadwviniu 15,703,021
a1uUm anasandneunin 1,195,069 a1uum vSeanasRnlusesas 6.1 31NAIIATS
senei Sevar 3.1 lulneu Tnodunainananiunisainisunsssuinvedsainitolfala
Tsu1 2019 (a3n 19) Wemeluusemeuaziialan M3uundszunaauslasuiausnaesd
seriesauieilagty dedsmanszvunisauifusniseiasvgiauagnisd valan Tudiu
999 GDP vadiaviavuianaswazauingon U w.a. 2563 uanafen1snad 2
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Table 2 Value of Gross Domestic Product in 2020 classified by enterprise size

Enterprise size  Micro sizeSmall size Medium  MSME - Large size whole

(Micro) ~ (SE)  size (ME) wait country
Value of GDP (trillion 0.4 2.3 2.7 5.4 10.3 15.7
baht)
Share to total GDP 2.7 14.6 17.0 34.2 65.8 100.0
(percent)
Expansion rate -15.8 -9.8 -7.0 -9.1 -5.0 -6.1
(percentage)

Source: Office of Small and Medium Enterprises Promotion, 20213, p.1

31NA1579 2 GDP veslamiaruianalauazyuinges Tuld w.e. 2563 dyad
5,376,066 a1uum Andudndiudouar 34.2 ¥es GDP 591 anasantnouiitidndiusosas
35.0 lngdldnsinisvengiianassovay 9.1 mSuyanl GDP muIuIATa@ i wuin
Famiavunges (Micro) flyam1 GDP winiu 417,304 druum Andudadiudesas 2.7
Famnavwingeu (SE) fyann GDP windv 2,290,099 a1uuv Andudndiudovay 14.6
wagldamiavuinnans (ME) dyad GDP Wiy 2,668,663 auuv Andudndiuiosas
17.0 lngdonsinisvenedianaunnnuiovay 15.8 Soay 9.8 Lagsasay 7.0 MUaIsu

3dmnadu 9

) e :
6.6% ¢ Samiguinges
i [Micro)

i 2.6%

yulngou
(SE)
14.6%

é 3a@mnmuanas (ME)
17.0%

Figure 1 Gross Domestic Product Structure in 2020 Categorized by Enterprise Size
Source: Office of Small and Medium Enterprises Promotion, 20213, p.1
a1 lassasrendadasiinanuluuszsme U we 2563 Suunauuun

Jamna wmw Imaaﬁw GDP suaqﬂﬁvmﬁiuﬂ W.A. 2563 Fapsiiiavnavuiniey (LE) lfdu
mﬂmmaaumwﬁﬂwmmmmﬂmmam lneildnduyacn GDP Anludovay 59.2 veuzdi
TamfavuIANaIasIUIAgeY JdndIuyan1 GDP Andudosay 3.2 uindaudd w.e.
2559 \fususndndues GDP MSME sio GDP 521 TiuansfeunumsessuuiaTusiaves
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MSME i azU3uiiintusgsraiiios uiarnaniunisallada 19 Tul w.a. 2563 dawals
dndruninaniuivanas

deRasanlassasrswdndasiurasuludssng 3 we. 2563 Sauunauianssy
MUATYINY AR INNTINT 3

Table 3 Overview of Gross Domestic Product by Economic Activity in 2020

economic activity country MSME
Value of Shareto Growth  Value of Shareto Growth
GDP total  rate (%) GDP total  rate (%)
(million  GDP (%) (million  GDP (%)
baht) baht)
Manufacturing 3,961,670 252 -5.7 1,720,253  32.0 -9.2
Retail and 2,639,317 168 -3.7 1,161,193  21.6 -2.9
wholesale sector
service sector 6,933,212 41.5 -7.4 2,175,372 40.5 -13.9

Source: Office of Small and Medium Enterprises Promotion, 2021a, p.3

910915299 3 WAnSsinaululssmanIanIsHEe I WA 2563 3 ar157
3,961,670 d1uUm ieRndudndiudesay 25.2 ¥ee GDP TAuvaUTENA Tnaduyan
GDP fiAnaIndamiavuinnatsuazauingey (MSME) winiu 1,720,253 a1UUI M30An
Judndiuiosaz 32.0 daundndaeiinaniululssmaniansiuanuasfnds fyaaisau
2,639,317 auum wseAnludndiudosaz 16.8 v0yan1 GDP WSz lnaiduyann
GDP fiAnaIndaviavuinnatsuazauingey (MSME) winiu 1,161,193 31U M30An
Judndiufosas 21.6 wasndadusiuiasululszmanianisuinig fyarsn 6,933,212
&ruum vieRnludndiudosay 415 ves GDP TauisUszina Tnetluyar GDP fiaan
Jamnavuinnatsazvungay (MSME) Wiy 2,175,372 duum vseaadudadiudas
8% 40.5

agulad ndadasinanululssmavedamivuinnaiuazsuingey Tdnaiu
yar1 GDP Anidufeway 34.2 veawdndasiniasiululszme lngnianisuinisdanaiy
AanssumaasugRafifirudifiygega sesasn Ae 71ANSWER waznIANIAUAnuasAn
a9 mud1nau

L' 1 1A a
NANISNUINFOTIUNITUNTITLENIIZUIAUBY COVID-19 /61 NIVUIANANILLASIUIN
gau
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Mndeyandndadiandlulssmaveiaisvuinnanawazruingeuasiiiuladn
dasnsvereiivesansasimasnlulsamainaunngsia duinainanngdn 4 fio
anumsainsunsszuinvestsafiaidelifalealsu 2019 (COVID-19) fidsnanarsugia
Fanu uaziausssuveslan dwalaenssonisusuldounginssy wagnsufoadalu
FinUszdrTuvesuyvend

MnMsAnwwesdinnudLaIAariavuianatsuazvnges (25649, .4) 309
NANTENUIINANIUNITAINTUNT S2UIAYDY COVID-19 71 SMEs 163U Tnssausaumnuiiy
1NHUsENOUMITNBULUUAITINTIUIU 660 518 WU WANTENUAINANTUNITRINITUNS
5¥U1IAYBY COVID-19 IUUNAUIUINTIAT LARIRIN1S197 4

Table 4 Impact from the COVID-19 epidemic situation classified by business size

Business scale impact on business (%)

decrease  Spending  Capital operational  overall

inincome  must be  sinking risks impact

reduced severity
Micro size (Micro) 61.4 39.7 44.3 33.6 57.0
sub size (SE) 61.5 46.2 48.6 40.6 59.3
Medium size (ME) 63.6 37.6 49.4 37.5 61.1
community enterprise 58.9 457 53.0 30.9 53.6
total 61.6 42.2 46.6 36.5 58.1

Source: Office of Small and Medium Enterprises Promotion, 2021b, p.4

91191519 4 WU §3A9 SMEs Ie§umanseny siwth TasdavAsvunanandldsu
NANTENULINTAGA 5098910 A0 FamAsvuIngoLLarIavAavLINg Y ANEIRY wiail
9910 JavRsvunanasdiulngaeddunindanasludndufinnnninamiadu q 3
Turas msunsszunveslain-19 Meldanasluanaviolifisgldias luvueialdsed
Aerfuduninddanandindesdneey Wy Ay A1vgsdnwiied esde/gunsal
guwmiuy Selianmnsoansedeludonils

FamRaruindes lefunansgnuanmsanasvesseldundian Taganvigsia lu
aamsuandilddunansenuanniign leun g3iananiedeaufsnenaziaiosUsziu wan
et Hanewazayulng mudiy luvaeiigsianianisdn nsgvuluanunssiadds
uazAUAn wargsRanIANsUIg Tuagshetuiie/ansaume/nsfne gsRafiwnusy/
thifien waggsiauens Ineldanasunniian
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JamAvvwngen Idsunansgnuannisanasuesnelduniian lnsaungsfalu
aAMsHanTldsuNansEnuInian leun gsiandaniedecudane/indesUszdu uag g
9REvMNIIN/IARsFou drugsianiansi leun g3ReUan gsfafdaaziuan 165y
nansznuiueldanasnniign wargsianiauins 1iud g3ia aliuazuImsiuguamn
gefafivinuIN/uLen waggsia doutge Iésunanseususeldanasnniian uagilty
A9 UINADIANTIVTNY

FamRaruanans lisunansznuanmsanasvesselduniige lnangsialu
aamsHanTilaunansznuanniige leun ssfandnaiosdions gsiananeuazasulng
gIRanARLATBaUAINNE/1ATBeUTERY dmTugsivaansidiiseldanasnniign Téun
g3RefUAn wargsRamauimsiineldanasnniian oun gshaivinusu/duien

uenaniinamsitevesdinaudnaiiiauAaruananiuazauiagen (2564) &
WU HANTENUABTIAA SMEs FUNAURANTINNIAUATEEAY WU gshaluniausnislasu
NansENUNINNIIRINTIIMAATYERadY q lunndu 1esangsialuaiauinsiiaam
Aateaiunisiiunis wazaiansvisadisnsg1annn lnslamginvieadieryameid
mgludaus lnsunadl 2 9098 wa. 2563 Turmefiinnsnisnssunsidunsioadenves
Ay walasinsisndisadaedu vienmafiuiungassnsdunsdfivey wid1azdae
nszfuNsAumMsieadfisaneluussna lithe widshindugsssuunfinounmsunsssuiny
uananil Maunsszuinvedlain-19 adslmilutisaedousuney wa. 2563 Gadudas
Tndwmaniativa Falasunduszvvuaziinsifunmaieaiion wisnunsainduSeuas v
Tlugeiul wa. 2564 gsianiauin1sdandldsunansevuegaoudiann uenainiinig
esgldaninvisaiisainmd deiadu 2 wiesneldantnriondeinlng vinld
gatnlunmamsvteadisaiudalithningssluniadu q

agulaan @01un15ainsunsseuInved COVID-19 dNasalAsygng IRy uay
Jausssuvedlan fualagnssdonsusuiuasunginisy wazmsujoiasludiausedfu
YAYWLVIRVBMNAY kaYNTINIVULAN TITTaMAVUIANA LAz IUIAgUE Tag
JamAsrenasldunansenumndian insgiamaisvuanandlvgjazidunsng
amsludndiniiunnnidaniadu q Sslurasnsunsseuinvedtain-19 seldanadliunn
violifisnglsias TuvaeiialdiefiAstuauningfanandnsioad o 1wu Aig i
thqednuaiesite/gunsal srunmvuy deliiannsnansedieludiudld sesawnde
AamfruIngau wazlamiaruingasniuaInu lnsnansenuaiulng fe dsulaanas
uananissfaluniauinmsldfuransenuinnniiAanssumaasegiadu 4 lunndy
\iosangsAsluniauinsianuiAsadesiunsiiunis uazaiansvisaiiregienn
Tnelamizinvieaflenmmeniiimeludaud Tasinadl 2 vesl wa. 2563
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ms‘d%’uﬁ'faLﬁam’maejiamaﬁmwﬁwmﬂnmaLtawumﬂa'au (SMEs)

miﬂiumwumiﬁ]mﬂmwmiwﬁimaaiam waztaulasalulalulanuieniu
Wasuulas Tnganznisidsundasditiniuegasinss Sunduvesaniunisalnisuns
s¥UIRes COVID-19 Fadupnuildsuulasiimduintusasliianansandndsslaluusun
Tanlysl (Megatrends) faudinanunisaimaidudosdindnassladld uianansasuilols
MINLSMTENUNS 19UKY LazaLdun1TLAluAUTIZU90E 190 NABILALLTIAIY 31N
nsAnwesEnuEdLESIIEMNTLIANa1ILaTIRINgRY (2563) TagENTIaANUARLIAU
Y9IRUTENOUNS MSME 117U 2,746 518 WU

1) 5370 MSME dhullngialaifinsliiuinng delivery Fsdmdudosas 64.1 Tuvnigi
3509 MSME 7ifiusms delivery \Wunsvudaesdesas 24.0 wagldu3nis delivery aneuen
Jowvay 11.9

2) 3519 MSME aunsasudnseiudunisesuladla (lewku / PromptPay / %38
3u 9) T%evaz 79.3 widndouay 20.7 Salianunsadutisedurunnseaulay Tnedwlve)
Juuszneunisiuenmswagiulaviae

3) g3na MSME daulng) Amdusesas 61.4 delififomsmsveiiunisesulad
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Prerunseaulall
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1) Warwaulatulanesulatingsiu

SMEs foadnlaimginssuvesuilnawdesuluanduduegiamn madende
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