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Abstract

The purposes of this study were (1) to assess the needs for teacher development
on learning management; (2) to sort of the needs for teacher development on learning
management; and (3) to guideline for teacher development on leaming management at
Demonstration School of Rajabhat Rajanagarindra University. The sample consists of
teachers from Demonstration School of Rajabhat Rajanagarindra University. There were 60
subjects chosen by cluster sampling. The instruments used in this study included the
questionnaire of the needs for teacher development and the attitude test developed by
researcher. The data were statistically analyzed by using the frequency, percentage, mean,
and sort of priority setting of the needs for teacher development. The results of the study
were as follows: 1) The teacher s' needs on knowledge for development on learing
management were classroom action research, Phenomenon-based learning and using
STEM Education. The teachers' attitudes toward the learning management were at a
moderate level of 49.88 percent. 2) The sort of the needs for teacher development on
learning management were behavior, knowledge, and attitudes respectively. 3) Guidelines
for teachers’ knowledge to develop learning management in teaching were self-learning
activities, conclusion, and classroom action research. The learning management on
behavior should relate with backeround knowledge, encourage the students in learning
participation, use research in classroom and evaluate from authentic assessment.
Keywords: An assessment of the needs; development of learning management;

Demonstration School
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WAN13398 (Research Results)
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Abstract

This research article aimed to study: 1) the implementation results of teacher
development using an active learning instructional manual based on the CEFR
framework for Grade 9 students through online supervision under the Secondary
Educational Service Area Office Bangkok 2, and 2) the learning outcomes of students
taught by teachers who implemented active learning based on the CEFR framework
through online supervision. The target groups consisted of: 1) 30 assistant teachers
and 2) 30 students selected from the first target group's classes. Student selection
was conducted through purposive sampling, with 10 students from each achievement
level (high, moderate, and low). The research instruments comprised: 1) an
instructional manual, 2) a knowledge and understanding assessment test, 3) a teacher
behavior assessment form, 4) a student behavior assessment form, 5) a teacher
satisfaction assessment form for the instructional manual, and 6) a student
satisfaction assessment form for learning management. The statistics used for data
analysis included percentage, mean, standard deviation, and t-test. The findings
revealed that 1) The instructional manual achieved an efficiency level of 81.23/82.44,
which exceeded the prescribed criteria. The comparison of teachers' knowledge and
understanding before and after using the manual showed significant improvement.
The overall teacher satisfaction with the manual was rated at a high level, and the
teaching behavior assessment results were also at a high level. 2) Students' academic
achievement before and after learning through the CEFR-based active learning
instructional manual showed significant differences. The overall assessment of
student satisfaction and behavior was rated at a high level.
Keywords: Active Learning; Supervision; The Secondary Educational Service Area
Office Bangkok 2
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Abstract

The objectives of this research were: 1) to monitor students with assignment
submission problems in Thai Language subject at Matthayom 6 level, and 2) to
improve students' academic achievement in Thai Language subject at Matthayom 6
level. The target group for this research consisted of 644 Matthayom 6 students at
Rittiyawannalai School. The research tool used was E-Learning lessons. Data analysis
was conducted by calculating mean scores from academic achievement levels at the
end of each semester. The research findings showed that students with assignment
submission problems demonstrated increased submission rates and test completion.
This was reflected in higher academic achievement levels in Thai Language subject.
Although in the second semester, there was an increase in the number of students
receiving grades of 0 and ‘I’ (incomplete) compared to the first semester, the
researcher addressed this issue by creating a specific LINE group to monitor and assist
these students in completing their make-up examinations. This intervention resulted
in these students passing the required criteria and reduced the number of students
with grades of 0 and ‘I’. Furthermore, the overall academic achievement in Thai
Language subject for Matthayom 6 students improved. In the first semester, 92.9% of
students achieved grade level 3 or higher, with only 1.4% receiving grades of 0 or ‘I’.
In the second semester, 78.5% of students achieved grade level 3 or higher, with
2.9% receiving grades of 0 or ‘I’, which aligned with the research hypothesis.
Additionally, after monitoring and providing assistance through the LINE group for
students with grades of 0 and ‘I’, out of 18 students who had failing or incomplete
grades, 11 students (61.11%) passed their make-up examinations, while 7 students
(38.9%) either failed or did not maintain contact. This intervention successfully
addressed academic achievement issues and reduced the number of students with
failing or incomplete grades.

Keywords: LINE Application; Thai Language Subject; Academic Achievement
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Abstract
The objective of the article intent to present concepts regarding the 21°

century and the business and marketing management technologies within it. The 21°
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century is characterized by rapid technological advancements that impact global
societies and economies and intense competition for business advantage. Operating
a business now relies heavily on information technology and the continual adoption
of innovations. Business and marketing management technologies in the 21st century
can be categorized into two main groups: tools that assist executives in managing
risks arising from abnormal circumstances, severe business crises, and disasters
impacting organizations; and modern technologies and devices, such as wireless
systems and other wireless equipment. In terms of 21st-century marketing, digital
marketing is at the forefront. Organizations that effectively incorporate digital
technology into their marketing strategies can compete in rapidly changing markets
and sustainably enhance the consumer experience.

Keywords: Innovation Technology; Business Management; Marketing; 21°* Century
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wurAmEafUN1sIANIsgsRaLazAsAATn

A395500 1@35mY wazAny (2560) LARUTUNEAISIANTS AB NSTUIUATTEN
nnernsnmsuivanldliussaTnquavasdautuneunsuimaiided

1. M998 U (Planning)

2. M39AN1599ANTT (Organizing)

3. 3 (Leading)

4. n3A3uAY (Controlling)

G‘a‘i’qmﬂmmwmaﬁqﬂénﬁﬁf]ﬁ'}ﬁm 3 A1 AB NSEUIUNTT, NSWEINTAITUSHNT hay

[y I3 ) = < Y dy
eIRIPERNG aunsanueudunndsenauls fadl

INPUT PROCESS OUTPUT
: , | [ -poLc | [ - oBsECTIVES
2 ﬁ,: ~POSDC - GOALS
B 3 M’s - POSDCORB
» b
FEEDBACK

A7 1 93AUTENDUNITIANTS

INBHUNN @1015085 U8R 1153AN533AF Mueda n1smidugwanisly
ningnsvizetiadunsnanvesesdnsgsiaiiielianmnsadidunsfisinsuaunaudadonis
wAmeng 9 Tudunaufinewng uazilelmAnmadugrivievssainguszasduesgsiatu 1
oeailuszAvBamgan fodl

INPUT (2981190 1) ADNSNEINTOUA ULTAVBINITUS NS (Management
resources) Suldwn 4 M’s FeUsznousie au (Man) 3 (Money) MaAY (Material) wag
38n15/9An15 (Method / Management) gttt luszuuiit en15Uszananau Lile
gRaMNIINIHARLAzMIUINsTAuIakasmLuluegemnEwhliminenadios 4

Usznisisulaiieane Falaiududn 2 M’s 1Wu 6 M’s Falonn 1a3e93nsna (Machine) hag
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nsnan (Market) wazluvasifisatunisinuivewiuisauddy veaua1ve3ale
YU URuiiunniu Tnglinuddgiuauiisnelalunisuifnuvesausuuiniy

[ [J |

JadiuaTyuazidsla (Morale) Wnlunanendu 7 M’s uwazillodmulaniidndaalanii

Y 9

[

0 (Globalization) \Anszuunisdeaslinsmuuauifadedonlostuiuszuuaiois
aseunqusialaniilinisinsredearssinsdsldiin M dai 8 Fsffodoyarnans
(Message) Wrlulundnennsnszuaunsuan saudu 8 M's Ssnsnennsmaniazfiatuly
Fow 9 liAugnnsuifissuugaamnssunsuannisindmeuaznsuinissaaiamnn
wazfinrielulsimvends

PROCESS (n5gu1un19) ﬁaﬁaﬂisuﬁLi“]uﬁﬁwﬁ’jumamﬂuﬁﬁmsiwfuﬁlugmﬁ
Juimsesdnsdosnszyi Felutlaquudadienthdl ¢ Usznisleun POLC n15919umu
(Planning), N159M89AN1S (Organizing), 1599 (Leading) gz n1sAIUAL (Controlling) R
fitaunnsveswRnnssuRateves wus Wiled (Henri Fayol) Tudl 1916 Aiuiwmiing
n153an15 §9Usznauludae POCCC Taun n15279ukY (Planning), N158M03ANIS
(Organizing), n1548 9015 (Commanding), n13Usz@1us1u (Coordinating), N15AIUAN
(Controlling ) wazsaulul 1937 nanuaziessin(Gulick wag Urwick) LANIINTEUIUNTT
IAN15UTZNOUAIBNITINUNY (Planning), N153MB9ANTT (Organizing), N1TINAULTIVINGIY
(Staffing), N1991U18115 (Directing), N15Usza@1U91U (Coordinating), N1531891UNE
(Reporting) waz N139uUszaNal (Budseting) FadauiSunlnegodn POCDCORB sauiiowdn
g0 1972 usslsadquad (Harold D. Koontz) firuiiudwieiiinisnisianisie POSDC
TAWANISIMEY (Planning), NM39A89ANTS (Organizing), N1SIAAUIIIYNGIY (Staffing),n1s
87u38A15 (Directing) kagn15AIUAL (Controlling) FaumnanuAnvesvnUasuuasiy
Fatau Inolud 1988 quadiaziivsi3y (Koontz and Weihrich) 1 susi1s1194 091
Management $aufusazliiudeuniiniivienisdanisainsa D (Directing) 1u L (Leading)
MsiaA AR snadnsiselUlingnds Ssunsilugasie 4 luisrenaifuniii
nsdnsfivdesnuaifiesiaufioie assivindufifuld dduenmagunthivieiansau
Futtugrumenisdanisldindueiesfiofldlunssuiuns (Process) ulsgunineinsi

i dunandnamuingUszasanserdmunevesesdniseely
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OUTPUT (Handn#i ba) Aatd1vany (Goal) n3edingusvasd (Objectives) vas
83ANTs MeenuainnszuiunsuusiUlutuneunians LUmML8veRANTANUTALUS
wenulaldu 2 Ussiamimeriu fie asdnsiifilmanedisuansmals (Profit) wazesAnisd

fwuneladgawansmriils (Non-profit) w3eenautnluesinisninguszadiionisnan

vV

a 1 [y 3 Ao ¢ a . @V v
auen fuesAnsntingUssasAiioliuinig (Services) fAld

a N v

nanlagasy nsdanisgsivvsdidnuazilunssuiunistaamnsouanaduununimn

vo &
Tanadl
ASZUIUNNSIANS
ﬂ LT (7 o & @ g I & &
ORRTE TR NS ANSAaIANS dihasdng MIAILAL Janiszae

q' ¢ )
AN 2 99AUSENBUYDINTZUIUNITINNIS

a 4 @ &
wuIRANgIRUNIIAATIATUARITIEN 21
nsnanluAnlssen 21 iuasuuuadluannisyatuiieinisuedudibasuinis
WIFNITATIIAUAILALNNTATINUTEAUN TN NBUAUDINBAIINABIN TN NN TAB AL

NN AVBIRUILNANINTY (Kotler et al, 2017) wwnAanisnainlugailysiuluing

Y

waluladaaviaiiediasgyingAnssuvesrusiaaluidedn sudenisasennuduiusy

FaEUTENIUUTUANUGNAHILTDINIE 9 1unslddedinusaulatuasnisnainiiion

(content marketing) Favilrin1sdeansuaznisitndanquilmungaiunsavilaeg1msege

(Chaffey & Ellis-Chadwick, 2019) kagn15aa1aludAndIssen 21 Sududn1sas1eassa
\WevnidinaauazAganuaula ieliuslaaddnildisiuiuiusun s wusuddasos
= L = a IS [

fimuanunsalunisuiuiias Wesnmsivdsuivamanalulaguazainunaniaves

a

UslnaiuTueg19590L57 (Armstrong & Kotler, 2020) Juslaalugailldlauaaniiies

@32

NANAUNNRWNNY WRgIATaDIN15Tdus T udIANYekUTUS ANNEIEY SIUDIAINY

Tusalalunisaitiugsna (Solomon, 2020)
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wonand wwaRan1snaeluamssedl 21 Selianud AR NUNITVIINITAAIALUY
lawzyana (personalization) InelideyaniAusiusuannisiaaamginssuvesuslan
warNTiATIERvelavuInivg (big data analytics) ielanunsoduadududuasusnisd
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ANUENUIEEEE1Y (Lemon & Verhoef, 2016) asdnsfianansadnoumaluladidsnaun
Uszondltlunagnsnisnanaldegiefiussansnim azann sowdstulunaaiiudsuutas

ag I TMarenIEAuUTEaUNSalvedUslnalaag1ads8u (Kingsnorth, 2019)
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AnUszlevtsogsnald AwuluduuaIn1swNunegsia nsuandua nstiusnis n1s
anunis@euns a1 seuunsidudUszneugsiadsdndudesiinnuninudiimiives
welulagiguiu
1 [ a = <) ! a a [ N '

ag19lsfinuluanisswi 21 Fadugranariianisimuiwasiudeulladagig
dlusumelulad dwalinisadugsiteguuaniunisaln1sutaduigunss fatumn
asAnslaanuisadimalulaguivszgnaldlunisdnnisgsiale Aezaunsaasisaiiy

TaSaumanisudstulaegeiuseansnn

wurAmAEaTULTANTTY
uinnssunugshudunnanddgiidefiuianuamnsolunsuddiulagaing
aaualumailifugsia lnonisiuwnAauianssuandiulilugsAatunseunqunisiamn
NARAUY NITBBNLUUNTEUIUNIT LAY LLasmﬂﬁﬂumaqsﬁﬂﬁﬁuaﬁa (Tidd & Bessant,
2018) uinnssunsgsiadunumlunisdiglvgsieaunsausuduasnavauesanis
Wasuwlasiisniilunain samfsnsmevaussanudosnmsvesiuilnaiiuasuulasly
naeaLIan (Drucker, 1985) wWiIARR LW IANTIUNIIGIARELTaLUIaN T UnaeUsznm
WU WIRNTTURAAA MY winnssunseuiunis wazudnnssululuwagsia lnewinnssy
wAnSueliA adostuniswaundudasui s da udnumyning o unmi fy
(Schilling, 2017) ?huui’mﬂiimﬂizmumiLﬁUﬂﬂiU%’Uﬂqq%’jumaumiﬁwmw%‘aiwumi
wanlviiUsAvEnmgeluiieandunuuasiiunande Turnsfiuinnsslulieagsiafions
U%ULU?%W;ULLU‘Umi@i’%ﬁuqiﬁﬂﬁmauauamEmWiLﬂﬁauLLﬂaqﬁLuqmmmiu LU N1588
Nnlumanisvedumundunistiusnisuuvadasaun@n (Osterwalder & Pigneur, 2010)
AR YR InNITTUNegIRvtugalagduAsMsasnud angulunisuTum
lidanmnadeniiinsutsdugs Taudsnmsaiunnudidulasneuaussienudednisi
WasuLUainaenlian (Christensen, 2016) TngoaAnsditiunisadsassautnnssusing
mnuannsalunsilesiualduuasnislddeyangaiussansam deazdieleadns

ansadedulanasasenuainlidunaialdegeduss@nsaimuazddu (Nonaka &
Takeuchi, 1995)
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1. Scenario analysis {uiasesilenthluldlunismuunidesied Feneudiagivun

Fderieadus esszurenile 7 azimuaiderimiazdedaiiugaudilanasdl
AasatunisasainanyheviselimineUatenianisiiansanta
. - & = Y  aa o X %
2. Business Continuity Plan: BCP {Juliulasauanunsauiinan1sazindunnlola
mniagnisallanauiininanisssaneavs inwarliausasnfivanuniodaua udusn
wazuinislidugndnlamuunfdunaiiuisneduduiu luduav nioludeulyly
< o v 1 & U = o a ! 1% ::4' N =
Jusietalussagsaliinisgenusuniausuusameaniunisdeldls wagnisiniede
BCP lasumnuaulaandnuimsadelvdinnduimszaineluanisagtuiloniaiiay
Anfusssund deainnisnseihvesuywdnanaulinisandugsiaveasedn lagliea
AAvLNELRNIaINSIews U lea
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Results-based education (Outcome-based education) is important and is used
in development. Today's vocational education curriculum aims to deliver results-
based curriculum. (Outcome- based curriculum) Curriculum administration and
teaching that emphasizes learning outcomes. It is important for the learners to divide
the characteristics of Outcome based Education ( OBE) into 5 aspects: 1.
Curriculum/ learning design. 2. Curriculum management 3. Learning management 4.
Evaluation method 5. Goals or results, with information about the meaning of
Outcome-based. Education(OBE)The 6-step curriculum development process takes
learning outcomes into course design, teaching plans, teaching methods, and
assessments at various levels, taking into account the linkage of learning outcomes.
Learn at the curriculum level and subjects. The concept of education that
emphasizes results not only helps change the results of education and has the
identity and strengths of a vocational education curriculum that focuses on
developing students' knowledge and skills. But it also helps develop advanced
manpower with specialized knowledge and abilities.

Keywords: Results-focused curriculum; Vocational courses; Curriculum development
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