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Abstract

This research article aimed to (1) examine the level of service satisfaction of
service users toward public health and environmental services of local government
organizations and (2) compare service users’ satisfaction classified by personal
characteristics. This study employed a quantitative research design using a survey
method. The sample consisted of 150 respondents selected by convenience
sampling. The research instrument was a questionnaire. Data were analyzed using
descriptive statistics, including mean and standard deviation, and inferential statistics,
including one-way analysis of variance (Welch’s ANOVA) and post hoc comparison
using the Games-Howell method.

The results revealed that (1) the overall satisfaction of service users toward
public health and environmental services was at its highest level. Among the
dimensions, facilities had the highest mean score, followed by service personnel,
service procedures, and service channels, respectively (2) service users with different
ages and educational levels had significantly different levels of satisfaction, and (3)
the results of the Games-Howell post hoc test indicated that there were no significant
differences between any age groups, while a significant difference was found between
respondents with a diploma/vocational certificate and those with higher than a
bachelor’s degree in terms of educational level. However, gender, occupation, and
average monthly income did not significantly affect satisfaction levels. Based on the

findings, local government agencies can utilize the results as empirical evidence to
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design and improve service delivery in accordance with the needs of different user
groups, as well as to develop more diverse and accessible service channels. This
would contribute to enhancing the quality of public service delivery and improving
the effectiveness in responding to citizens’ needs in the long term.

Keywords: Service Users' Satisfaction; Public Health and Environmental Services;

Local Government Organizations
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a1u1303uTTaym ANRenis wasteseusourasusernyulalagnse dewalnisliuing
AN11TNNBUAUDIIBUTUNYDIYUTULATAIINABINTVRIUTEV U lRRE 1Ay

[

HAIINNTIFETAGUITAIAT 2 NUIT JFUUTNIsTTgUaETERUNSANYITUANANS
fusienuianelasionsiiusmsauansisaguwazanindounansiuegdidedAgymnie
atf vaueiong 81T uazsgldndesathouiuandeiulidaaliiinanuuand1sves

szaupuianela azviouliiuiinisiuiuasnsussdivnaunmnisliiusnmsvesussyivy
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Juagfudaduauanus Ussaunisal wagnsaunissuiveudazyanauinnindadeos
lAseasenedantiiesad iy 198 AMULANAIIAILEIYRIAARIINAIIUNAINVAIL VDY
Uszaun1saliagszauauaIanissiauInsanstsavlundasieiey diuseaunsfnud
unumdAgsien1suseliunmunmuIns tnganiinsAnwgaindianuaianisnguay
aunsaUssdiunanimuinisldegieasidenuinni nan133Teaenad i uLLIAANgYY
Qmmwmi‘tﬁmsLLawqngmiﬁuﬁummmmwﬁ (Expectation-Confirmation Theory)
A a ! = a = = i Y cay vo

fosurganuiianelaiinainnsiussuiisusenineanuntanisasUseaunsalntasy
LATaRnAd 8 UNUITEVRNITENS anrludana (2564) MNUIT BILLALTEAUNITANY
NWANANAUE WA oAU NINELMDN1TUTNITV0I09ANTUNATRIA IV BID U WANF1AY

I~ v v Y a v o ) a L4 Ql

YULREINUTIADAARBINUIIUIILVRINTA ATLITEY wasHIzNnetay s (2567)
LAZNEN 01978 wazAny (2566) INUI A 813w wagselanuansnsiulidnelitinaay
LANFNaUaITERUAINTanelasen1stiuTNITaIs1Te 1H899INN151AUTN15U0999ANS
Unasosdruiesduiduusnsarsisasnydivinsunuszenvunnngueg1avingd sias
winiiey dealisuusnsdlnglasulszaunmsallumsiduimsludnuaslndifgediu

v o w

aluneliiiinAnuuana1evesEAuANiisnelapg 19Tty g A ‘1/1’1\‘1?1Q

JoLausUzn15338 (Research Suggestions)
1. Yavauskuziill

1.1 MUIY9IUAITNAUILAZLALAINUNAINUNANEVDIYBINIINITEAUI NS
TnelanzYeamenasa wu seuveeulal woundiady uwazdedauesulayl welfinaiy
dzaan 110157 wagnsdnieusnsvesusena 1esanguteanenislsusansilsyau

~ o A A ~ ~ YR A

ANUanalamandlelseulisuiusuau

1.2 nreundsuTulsesdiuunsdeanskazn1siusns iz auiu

o

vuiNsusazngy tneenignguilionguasseaun1sfnyisieniy wu nsldnwndile

- e

18 M3davidedszudusiusivainvans uazmsliduugidndegn wWelilszvivu
anunsadtazitlavinsldegnuviiisy

1.3 NUIBIUAITINAIUINITODNLUUUINITAINYITY (Age—sensitive service
design) wagifiugeenausnnsfimunzay AUl SuUINIsusazngy Lwaaﬂimmmmwmi
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2. Foranonurluniteaduioly

2.1 sveneveulanIAnnlneiinsuUsiAsdesfugaAmATUINS
Tuidedn 1wy mnueandavesdfuuinig Yszaunsainslduinng wazanuidesiuse
mhenunay Welanunsoosunessiuaufimelaldasounguundau

2.2 m5lYse108uITITuuUNaNNaIY (Mixed Methods Research) 1ag
Wsdunsidedanin Wy msdunwaiidsdinviensaunuingy Wielilddeyaidsdn
Aerfutam guassn uarAufesnIsesUsEeIvy 4 sastisatuayunisiaminng
Tsnsldesnanssgeunndsty

2.3 msveneiuiidnuludiesdnsunasesdiutiosdulssand unioniud
Jawiadu ierlSouifisuuiunnsiiunmsuaziiuanuainsalunssnsdamansidely

SEAUNNINGTY

L@NE1591999 (References)

N®U1 2187y, TUIE AL5UTUY wazudll AsaUIIAL. (2566). MIUsliuANinelaves
USE919UABANTIAUS NISVDUNAVIAAIUATBINING BUNDIDINITG TINTALNS.
NFANTIILUATNAIUY UM INeaeI1vALee, 18(66), 91 - 100.

%
(Y [

Faen AT, (2559). MIIATIEREdR: adRdmuNsUIswasIse fuviasd 16).
NTMNUMIUAT: LSNUNHIAINTAIUNINEFE.

S3ms neswzlun uaznsng neswzlan. (2566). Armianslaveadsuuinnsfifinonis
TiuIn1sansisagvasnauiIaiiuaasUnges Ussdrdauussunn w.e. 2565.
MIANTIVINTINYNRYUSTSAERS, 6(4), 192 - 209.

U395 yuned waeSsyns veda. (2568). nMsUsliuauianelaved SuuIni13ain
BIANITUTITEIUAUAUINUAT 81NBLEIDY JIMTAUATATET TUITIY. INTA1TNNS
YINNTTULALNITIANIS, 8(1), 25 - 36.

135805 anuanng. (2564). Aruianelavesussinyuron1suINsTeLnAUIafIUa duy
a8 SLnNaneuasLin Jandadeslel. NIasauRguUINgIA, 2(2), 1 - 9.

29iws Wby, asia wivd, Su1ns Beusiln uay wszalvghnd suusls (neue). (2567).

N15UsEliuNaAUNINe A veIUTE Y ITUABANNINAITIAUSNITVRIBIANISUIMNS



Wi | 165
NITIHIANTINAITUIHITURLNITIANITANS

7 4 a7 2 1QauNBNIAN-BIRIAN 2569

dashvawaslug sunadlioselass Jminelass. 919a1355eans Un1Inende
UMNUNYINVINY, 4(2), 45 - 61.

136l Miiesey uaswszamlnetos gauis. (2567). amnuflewelavesuszvvuiiinens
Tiusnsanssasinauiasiiuaiunes 8negissaund dawinsesdn. 115813
L INegUIviend, 4(3), 388 - 398.

v ¥

Asna Uawn

9

7, wardyIng e93dvd. (2566). ANuRelavewlSuuIn1ssenisiiuinis
A151TUTVOUNAVIALT DIUITUA T BILABUNNG TanTaaunsusinis.
NIATIVINTUYBEAIANTUATFIANANENT UNINIFEI1VANFUYT, 6(1), A54 -
A63.

Bundith, S. (2024). Enhancing Service Quality Assessment: A SERVQUAL Scale
Validation in Thailand's Public Sector. Journal of Social Science and
Multidisciplinary Research, 1(1), 60 - 73.

Hood, C. (1991). A public management for all seasons?. Public administration, 69(1),
3-19.

Oliver, R. L. (2014). Satisfaction: A behavioral perspective on the consumer: A
behavioral perspective on the consumer. New York: Routledge.

Osborne, D., & Gaebler, T. (1992). Reinventing Government: How the Entrepreneurial
Spirit Is Transforming the Public Sector. New York: Addison-Wesley Publ. Co.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1985). A conceptual model of service
quality and its implications for future research. Journal of marketing, 49(4),
41-50.

Parasuraman, A. B. L. L., Zeithaml, V. A, & Berry, L. (1988). SERVQUAL: A multiple-item
scale for measuring consumer perceptions of service quality. Journal of
Retailing, 64(1), 12-40.

Shahzada, N., Panezai, S., & Kakar, A. K. (2024). Citizen satisfaction with municipal
services: a meta-analysis. Geography and Regional Future Studies, 1(3), 64-
80.

Yamane, Taro. (1973). Statistics: An Introductory Analysis (3™ ed). New York: Harper

and Row Publication.



