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Abstract

The objectives of this research were to: 1) investigate the level of burnout among staff
working in a hospital in Phetchabun Province, 2) examine the level of emotion regulation
among staff working in the same hospital, 3) compare emotion regulation and burnout levels
among staff categorized by personal factors, and 4) explore the relationship between emotion
regulation and burnout among staff working in the hospital. The sample consisted of 136
participants. The research instruments included a three-part questionnaire designed for
healthcare personnel: a general information questionnaire, a burnout assessment
questionnaire, and an emotion regulation questionnaire. The content validity, assessed by the
Index of Item-Objective Congruence (I0C), ranged between 0.66 and 1.00. The reliability,
measured by Cronbach’s alpha, was 0.846 and 0.922 for the burnout and emotion regulation
questionnaires, respectively. Statistical methods employed included frequency, percentage,
mean, standard deviation, t-test, one-way ANOVA, and Pearson correlation. The findings were
as follows: Burnout levels were high in the dimensions of depersonalization and reduced
personal accomplishment, while the emotional exhaustion dimension was at a moderate
level. The overall level of emotion regulation was moderate. A comparison of emotion
regulation and burnout revealed statistically significant differences in burnout levels based on
gender, age, educational attainment, years of service, and salary. Burnout was significantly
correlated with emotion regulation at the 0.01 level.

Keywords: Burnout, Emotion regulation.
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AzuNa n =136 SEAU
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5EAUNNSANNUBNSNAL LI t  p-value
azAuain TN ¥18
(n = 115) (n=21)
b SD X SD
1. AUNITATIVEDY 3.10 0.58 3.00 045 072 0.47
(Monitoring)
2. iuUsediu (Bvaluating)  3.45 068  3.43 067 0.15 0.88
3. éﬁuﬂ%mﬂ?iau 3.29 0.56 3.28 0.46 0.01 0.99
(Modifying)
’a"J&ILaﬁl‘c’J 3.30 0.56 3.43 0.51 094 0.35
1.A1UAIIND BUA NS 18.00 079  14.00 0.80 15.00  0.05*
91930l
2. grunisanainadu 12.00 0.13 10.00 0.60 11.00  0.00**
yAAa
3. AUNSAAANNENST 34.00 0.79 37.00 0.60 34.00  0.00**
duynna

NUBLUA : *p < .05, **p < .01
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wansnafuegadiveddynaadafisesu .05
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Tulssngnunawisvileludeaninmesysal Sauunaiueiy laesuuassennu

sEAUNNSANAUBISNAY/ LREIAIY SS df MS F p-
sEAUATIEHUALN wlsUsau value
1. MUNITATIVEDU FEWINNgY 0.37 3 012 039 076
(Monitoring) amelungy 4174 132 032
T3 4211 135
2. 9uusedlu (Evaluating  sewiungu  5.67 3 189 446 0.05

amelungu 5597 132 042

T3 61.64 135
3. fudfuasuy gwivngy  7.43 3 248 1010 0.00**
(Modifying) amelungu 3238 132 025
T 39.82 135
39 FEUINeNGY 9.08 3 303 1223 0.00%

aelungu 3268 132 0.25

33 41.77 135
1L A1UAIIND BUR NI FENINNGY 3.63 3 121 194 013
GREHD amelungu 8225 132 0.62
33U 85.88 135
2. punsanAnuduyana  serinengu 0.50 3 017 238 007
elungy 9.24 132 0.07
I3 9.74 135
3. fUMsanALASa ¥NIaNgy 5.86 3 195 341 0.02*
duynaa amelunguy 7567 132 0.57
33U 81.53 135

NUBLUA : *p < .05, **p < .01
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59



Journal of The Guidance Psychology Association of Thailand: atunwlvg @913V LayNITLUELLL

GPAT Journal (Online) Ui 1 aliufl 2 Weunsngnew — Sunau 2567

gnnsdanud Wnthilulsimenuauiailsludaiamasysal Ae1guansdneiu dssdunrevualn
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Tulsaweruraunanil sludandanesysal 3uunaiuszaun1sdne lagsisuaz

U
5EAUNNSANNAUBNSNALY/ LREIAIY SS df MS F p-
sERUN1IZANALH wususau value
2. PUNNINTIAARBY #Ninangy 1.77 2 08 291 006
(Monitoring) amelungu 4034 133 030
I3 42.11 135
2. nuuseidiy ¥NIaNgy 2.59 2 129 291 0.04*
(Evaluating) amelungu  59.05 133 0.44
U 61.64 135
3. fuuFuden ¥MINNGY 0.33 2 016 055 0.58
(Modifying) amelungu 3949 133 030
U 39.82 135
59 EWinngy 311 2 156 535 0.00%*
aelungu 3866 133 0.29
33 41.77 135
1L A1UAIINB BUA 1NTE FENINNGY 5.78 2 289 480 0.00%
GREHD amelungy  80.10 133 0.60
U 85.88 135
2. pumsanAnuduyaea serinengu 0.09 2 004 058 055
elungy 9.65 133 0.07
I3 9.74 135
3. fUMIanALASA FEWINNgY 1.65 2 082 137 026
daupna amelungu  79.88 133 0.60
U 81.53 135

NUBLUA : *p < .05, **p < .01
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A1ty dsgAunisiiduesualuanaeiueg uldsd1Agnsadanszdu .01 Tunimsau (p = 0.00)

uazdlanuuanaiueg it Agynadfinszau .05 Tusulseidiu (Evaluating) (p = 0.04) 9nv3

s

Fanudn Wi lulsangrunauranid dludamdamysysal Ndszaun1sAnwiwana1eiy

v o w a [y

Tszerunmeunualnlusiuanusaudmieesual wananeiusgeitedfn1sanmnseau .01

o

A1519 6 WAAINANISIUS BUMMEUIZAUNISNINUBISUA] LaTIZAUNIENUALNYDILI MU N

Tulssngnunawivileludeninmesysel uunnIuege Tnesauwasseaiy

5EAUNNSANNAUBNSNALY/ LREIAIY SS df MS F p-
FTRUNTIENUALN wususu value
3. ATUNNTATIVEDY sgwiangy  0.35 3 012 073 077
(Monitoring) amelungu 4176 132 0.32
3 42.11 135
2. nuuseiiiy sgvinngy  3.70 3 123 281 0.00%
(Evaluating) amelungu 5794 132 044
U 61.64 135
3. fudfuiasu gwivngy 377 3126 461 006
(Modifying) amelungu 3604 132 0.27
U 39.82 135
59 WINNGN  7.39 3 246  9.46 0.00**
aelungu 3438 132 0.26
33 41.77 135
1L A1UAIIND BUR INTIY FENINNGY 9.96 3 332 577 0.00%
GREHD amelungu 7593 132 056
U 85.88 135
2. punsanAnuduyana serinengu 1.45 3 048 770 0.00%
aelungy 829 132 0.06
I3 9.74 135
3. fUMIanALASA ¥INaNgY 4.54 3 151 259 006
daupna amelungu 7699 132 0.58
U 81.53 135
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NUBNA : *p < .05, **p < .01

21791519 6 WU Wmlulsmerurawividsludsiamesysal Afergausiiaiu
flsgdunismversuaiuananaiuegefidodfynieadffisedu 01 lunmsan wagduyseidu
(Evaluating) Bnviadanuin iimihilulsswenunawimildudamiamesysal dflorgauunnsieiy
fisgaunngnualnlusiuaiugeudmisensual uazaunisanauduyana wana1eiueeedl
Teddymnsadaisedv 01

A1519 7 wanarani1slsauiiguseaun1snInuaisual wazseauni1enualnl Y93 muin

Tulssngunawisvileludeaninmesysal Suunmulubau Tngsiuuasseny

sEAUNNSANAUaTsUAl LREIAIY SS df MS F p-
wususu value
1. AIUNIATIAABY ¥NINaNg 1.87 2 094 309 0.07
(Monitoring) amelungu 4024 133 0.30
3 42.11 135
2. nuuseiiiy ¥NINaNg 1.51 2 076 167 0.05°
(Evaluating) amelungu 6013 133 045
33U 61.64 135
3. fuuFuden JENINaNAY 1.80 2 090 315 0.06
(Modifying) amelungu 3802 133 0.29
33U 39.82 135
59 ‘UM 2.62 2 131 445 0.00**
aelungu 3915 133 0.29
33 41.77 135
1L A1UAIIND BURINIY FENINNGY 6.44 2 322 539 0.00%
GREHD amelungu  79.44 133 0.60
33U 85.88 135
2. punsanAnuduyana  serinengu 0.42 2 021 296 0.05%
elungy 932 133 0.07
I3 9.74 135
3. fUMIanALASA FEWINaNgY 0.77 2 039 064 053
duynaa amelungy 8076 133 0.61

62



Journal of The Guidance Psychology Association of Thailand: atunwlng @1913MINgLazAITUUZLLL

GPAT Journal (Online) Ui 1 aliufl 2 Weunsngnew — Sunau 2567

U 81.53 135

NUBLUA : *p < .05, **p < .01

'
aa a =

91nm1519 7 wudn Wmilulsanevauianilsludmiamysysel NTEuRousiaiy

HszaunisinuensualwnasiuesiidediAgyneadainseau .01 Tunnsiu wazlnnuuanaieiu

a1 ded A ynIsadfnszau .05 Tua1udszidu (Evaluating) 8n91989 L9 19U9 1 v1971u

!
) ¢ aa a a

Tulsamenuawiandsluiminmesysal HRuRouwanseiu dsgdunnizvualnluiueugeud

N9o1sual LanAsnuegelivedAyneaianseau 01 Lazdszaunneuualnluaiunisannai

Juyeea uanssiuegsiiduddynisadfnsedu .05

aaudl 4 AmszAtaNduNuSsEuIanIsInUasualiunziuainve s utflulsawenuia
' = v W ¢ v g a o .

wisnilsludamdnnysysal Areiesdy AasLs¥Y (Pearson Correlation)

A1579 8 WARINITILATIZRAIAMUFUNUS S2rT19n1sAnUaIsual N uAIzRuA WY LI %9

Tulsmenunawinmdudwriamesysal Adeiiesdu Asisdu (Pearson Correlation)

fauus A N19a0 n13an Monitoring Evaluating Modifying n1%AnU
gouan ey adnudse 915ual
N9 yAAa dauynna
2150l
AINBIUAN 1 -0.01 -0.51** 0.17* 0.00 0.29** 0.24**
N9915ual
N17aAAIU 1 -0.12 0.02 0.27** -0.12 0.10
Juynaa
n13an 1 -0.41** -0.11 -0.28** -0.30**
ANNENST
duynna
Monitoring 1 0.14 0.44** 0.42**
Evaluating 1 0.13 0.58**
Modifying 1 0.65**
AN 1
21530l

NUBLUA : *p < .05, **p < .01
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