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Marketing Mix Factors Influencing Thai Tourists' Decision
to Choose Five-Star Hotels in Thalang District,

Phuket Province.
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Abstract

This study aimed to 1) investigate the demographic characteristics of Thai tourists
who use 5-star hotel services in Thalang district, Phuket province, and 2) to determine the
marketing mix factors influencing Thai tourists' decisions to choose 5-star hotel services in
Thalang district, Phuket province. A questionnaire was used as a research tool. A sample of
400 Thai tourists staying at 5-star hotels in Thalang district, Phuket province, was selected
using purposive sampling. Data were analyzed using frequency, mean, and standard
deviation.

The results showed that most respondents were female, aged between 31-40 years,
married, self-employed, with a monthly income of 45,001-60,000 baht, and came from the
central region of Thailand. The study of marketing mix factors influencing Thai tourists'
decisions to choose 5-star hotel services found that overall, marketing mix factors were at a
high level. When considered individually, the factors in order of importance were location
and distribution channels, physical attributes, personnel, product, price, physical attributes,
and promotion.

Keywords: marketing mix, decision making, 5-star hotel
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