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Abstract

The objectives of this research were to: 1) create an application for obstetrics and gynecology
clinic, 2) evaluate the quality of obstetrics and gynecology clinic application, and 3) find the patients’
satisfaction who used the services from October to December 2019. The sample consisted of
20 patients who used the services at the obstetrics and gynecology clinic derived by purposive
sampling technique. The research instrument was questionnaires to evaluate the quality of the
application and the service satisfaction analyzed by mean and standard deviation.

The assessment showed that the quality of the application on content and presentation were
at high level and the patients’ satisfaction was also at high level. Moreover, the obstetrics and
gynecology clinic application was good quality and that the patients were satisfied with the services
that can provide knowledge on the preparation and practice of pregnancy effectively.

Keywords : mobile application, android operating system, obstetrics and gynecology clinic
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