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Abstract
The objective of this research was to assess the competency of bachelor graduates from Technology
Program in Hotel and Hospitality, Phuket Vocational College under the Vocational Education Institutes

Southern Region 2 using survey research method. The sample in this study included 46 bachelor graduates



msfinwaussauzvasdsansinwvangnsmaluladvadin

U 1 aduil 1 uns1Ax - Tguiey 2564

@1 3vINslseusy

of the Technology Program in Hotel and Hospitality curriculum revised 2017 of the academic

year 2018 and 2019. They worked in hotel business and were asked to complete 5-Likert

scale questionnaires. The data were analyzed using mean, percentage, and standard deviation.

The results of the research showed that the competency of bachelor graduates from Technology

Program in Hotel and Hospitality could be divided into 3 areas, i.e. core competencies and general

competencies, professional competencies, and the desirable characteristics. The overall mean was at

very good level. When considering on each aspect, it was found that the area with the highest average

result was desirable characteristics at very high level. Overall it is very good. When considering

on each item from the assessment, the competencies that need an urgent improvement included:

1) effective foreign language communication of both written and oral skills, 2) academic progress and

professional evolution catching up, 3) scientific and research based application in problem solving

and systematic work development, 4) effective Thai communication of both oral and written skills,

and 5) Knowledge seeking and working experience for management and work development respectively.

Keywords : Graduate Competency, technology program, hotel and hospitality
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