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Abstract

This study aims to study consumer behavior in selecting cafe services in Mueang Surin
District. Surin Province. Data were collected using questionnaires. From consumers who
come to use cafe services in Mueang Surin District. Surin Province, 400 people. Statistics used
in data analysis include frequency, percentage, mean, and standard deviation. Most of the
respondents were female, aged 25 - 29 years, single status, bachelor's degree education. and
work as an employee of a private company, earning 10,001-25,000 baht. The results of the
overall study of the respondents' behavior found that the most frequently purchased
beverage menu was cappuccino. Popular to consume cold drinks Sweetness level 75%. The
influencers in deciding to buy products and use services are friends. The time period for
using the cafe is 12.01 - 18.00 hrs. The frequency of purchasing products and using services is
2-3 times a week. The average cost per time is 51 - 100 baht. How to pay for products by
scanning a QR Code. The way to buy products and use services is to buy from the storefront.
with a high level of satisfaction from using the service. Results of a study of service marketing
mix factors affecting consumer behavior in selecting cafe services in Mueang Surin District.
Surin Province. It was found that the opinions of the respondents The overall average is at
the highest level. When considering each area, it was found that the top 3 areas with the
highest opinions were products. Service process Physical characteristics and marketing
promotion has the lowest average.

Keywords : Consumer Behavior, Cafe Shop, Surin Province.
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