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Study of Consumer Satisfaction with 'CHARCOAL'
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Abstract

The objective of this research is to study consumer satisfaction with the "CHARCOAL"
vegetable briquette charcoal. The sample group for the study consists of 100 representatives
of consumers living in the Mueang district of Krabi province, selected through simple random
sampling. The research instrument used was a consumer satisfaction questionnaire. The
statistical methods used in the research include frequency, percentage, mean, and standard
deviation.

The results of the study on consumer satisfaction with the "CHARCOAL" vegetable
briquette charcoal revealed that the respondents were highly satisfied overall. When
considering specific aspects, the highest average satisfaction was found in the areas of
marketing promotion, physical characteristics, and service processes, in that order. The lowest
average satisfaction was found in the areas of price, product, distribution channels, and
personnel, in that order.

Keywords: Vegetable Briquette Charcoal
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