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Abstract

Research study Hotel Buffet Food Consumption Behavior of Thai Tourists Phuket.
Objectives: 1) to study the demographic data and food consumption behavior in hotel buffet
type of Thai tourists; Phuket 2) to study the marketing mix factors influencing the decision to
consume buffet food in hotels. Phuket of Thai tourists This research study is a survey
research. The research tools were questionnaires, which were divided into 2 parts. The
statistics used in data analysis were frequency, percentage, mean and standard deviation. By
collecting data from 400 respondents, which was calculated from the sample population in
the case that the exact number of the population is unknown.

The results showed that A total of 397 respondents were mostly male. Aged 30 years
or more, marital status, education level at bachelor's degree Most of them are engaged in
private business. has an average monthly income of 20,001-30,000 baht, most of them
choose to eat as an international buffet. There is a frequency of eating once a week, usually
eating with family members. In the evenings of Saturday-Sunday holidays And from the study
of marketing mix factors that influence the decision to choose buffet food in hotels. Phuket
Of Thai tourists, it was found that most respondents focused on marketing mix factors.
Overall, it was at a high level. When considering each side, it was found that The aspect that
the respondents paid the most attention to was the product or service aspect, followed by
the price aspect, location or price distribution channel. The aspect that the respondents
gave the least attention to was Marketing Promotion.

Keywords: Marketing Mix, Buffet, Hotel
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