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Abstract

The objectives of this research are 1) to study factors affecting the decision to use
tourism and services based on cultural influence (Soft Power) of foreign tourists, a case study
of SIAM NIRAMIT (PHUKET) COMPANY LIMITED 2) to study Factors Affecting Decisions to Use
Tourism and Services Based on Cultural Influence (Soft Power) of Foreign Tourists Case Study
SIAM NIRAMIT (PHUKET) COMPANY LIMITED 3) To compare factors affecting decision to use
services. Tourism and Services through Cultural Influence (Soft Power) of Foreign Tourists
Case Study of SIAM NIRAMIT (PHUKET) COMPANY LIMITED 4) To study the relationship of
factors affecting the decision to use tourism and services based on cultural influences (Soft
Power) of foreign tourists, a case study of SIAM NIRAMIT (PHUKET) COMPANY LIMITED
classified by personal factors. using a quantitative research method (Quantitative Research)
There is a questionnaire to be used to collect data. A sample of 385 western tourists was
analyzed by descriptive statistics using frequency distribution, percentage, mean and
standard deviation. The inference statistics were used t-test F-test at the significance level
0.05. The results showed that

1) The level of importance of personal factors, namely age, education level, domicile,

occupation, income, purpose of traveling are different. It affects the marketing mix factors
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affecting the decision to choose travel services and services based on cultural
influences (Soft Power) of foreign tourists differently. Statistically significant 0.05

2) The behavior of tourists who choose travel services and services with cultural
influence (Soft Power) is related to the marketing mix factors that affect the decision to
choose services. Statistically significant 0.05

3) Cultural influence (Soft Power) affects foreign tourists' decision to use services.
Statistic cally significant 0.05

Keywords: Factors affecting the decision, Marketing mix, Cultural Influence.
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