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Abstract
The objectives of this research are: 1) to design and develop a reel for pulling low

voltage electrical cables, 2) to evaluate the performance of the reel for pulling low voltage
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electrical cables, and 3) to study the user satisfaction level regarding the reel for pulling low
voltage electrical cables. The sample group consists of 10 electrical technicians from the
Provincial Electricity Authority. The research instruments include a quality assessment form,
a performance test, and a satisfaction survey for the reel. The statistical methods used for
data analysis are percentage, mean, and standard deviation.

The research findings are as follows: 1) Experts agreed on the quality of the reel for
pulling low voltage electrical cables at the highest level, with a mean score of 4.92. 2) The
performance of the reel for pulling low voltage electrical cables was 90.00%, exceeding the
standard criterion of 80%. 3) User satisfaction with the reel for pulling low voltage electrical
cables was at the highest level, with a mean score of 4.93.

Keywords: reel for pulling low voltage electrical cables, low voltage electricity, voltage
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