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Abstract

This research aimed to evaluate the quality of the Bachelor of Technology Program in
Tourism (continuing program) at Phuket Vocational College based on the CIPP Model
consisting of four dimensions, i.e., 1) context evaluation, 2) input evaluation, 3) process
evaluation, and 4) product evaluation. The population comprised members of the
institutional council, academic personnel from the institution, personnel from related
enterprises, and program graduates during the academic years 2021-2023, totaling 83
participants. The research instruments included 1) an evaluation form for the Institutional
Council of the Institute of Vocational Education Southern Region 2, 2) a questionnaire on the

opinions of academic personnel, 3) a questionnaire on the opinions of enterprise personnel,
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and 4) a satisfaction survey for graduates. The data were analyzed using mean (M) and

standard deviation (O) based on the criteria of Best & Kahn.

The results of the evaluation based on the CIPP Model revealed that, in terms of context,
the institutional council considered the college to be well-prepared for instruction, with an
average score exceeding 75%. Academic and enterprise personnel rated this aspect at a high
level, with mean scores of 4.78 and 4.48, respectively. Regarding input, the council also gave
a rating above 75% while the academic and enterprise personnel rated this dimension from
very high to high, with mean scores of 4.56 and 4.46 respectively. For the process dimension,
the council again gave a rating above 75%, and both academic and enterprise personnel
evaluated it at a high level, with mean scores of 4.59 and 4.44 respectively. Lastly, for
product evaluation, the council considered the outcomes of the program, namely desirable
characteristics, professional competencies, and core/general competencies at a high level,
exceeding 75%. Academic personnel provided mean scores of 4.66, 4.74, and 4.69
respectively, while the enterprise personnel rated these aspects at 4.13, 4.28, and 4.56
respectively. These findings indicated that the program was of satisfactory quality level from
both internal and external stakeholders’ perspectives.

Keywords: curriculum evaluation, Bachelor of Technology, Tourism Program, Phuket

Vocational College, CIPP Model
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