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Abstract

The objectives of this research were to: 1) study the needs for furthering in a graduate-level
education in the field of Innovation and Digital Technology under the Faculty of Industrial
Education, Rajamangala University of Technology Phra Nakhon and 2) examine the desirable
competencies for a graduate program. The sample group consisted of 71 participants including
alumni, current students, and general public who responded to an online questionnaire via
Google Form. The participants were selected using purposive sampling. Data were collected
through a questionnaire and analyzed by frequency, percentage, mean, and standard
deviation.

The research findings revealed that the majority of respondents were female (53.5%), aged
between 25 and 30 years (30.8%), residing in the southern region (21 respondents), and working
as government officials (39 respondents). Most of them had 1-5 years of working experience
(39 respondents). A significant portion (73.2%) expressed interest in pursuing a professional
track (Plan B) program. In terms of instructional format, 38 respondents preferred a technology-
oriented learning approach. A majority (87.3%) favored a weekend-based (Saturday-Sunday)
class schedule, while 45 respondents indicated uncertainty regarding their specific study plans.
Regarding the desirable competencies for the graduate program in Innovation and Digital
Technology, the overall results indicated a high level of expectation. The top three
competencies with the highest mean scores were: ICT literacy, flexibility and adaptability, and
leadership and responsibility, followed closely by creativity and innovation, and information
literacy.

Keywords: needs, desirable competencies, innovation and digital technology
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